all civicsystems
strong software, strong community

Customer Inquiry

Friday: 8:30 — 9:30

Presenter: Therese Powers
Monitor: Mark Meyer

www.clvicsystems.com 1-888-241-1517



http://www.civicsystems.com/

D civicsystems

] strong software, strong community

Communicating

*  Q&A button found at bottom of
screen. Use to ask guestions of
Presenter/Monitor. Everyone will
see.

* Chat button found at bottom of
screen. Use to communicate issues
with Monitor. Only seen by yourself,
monitor and presenter

 Scroll over the video image if you
don’t see and it will appear at bottom
of screen.
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Presenter & Monitor Image

* The Presenter and Monitor
Images may block part of your
screen.

* You can click on the bar above
the pictures and drag it to
another monitor or you can S e S
click on the single narrow line
to hide their images.
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Housekeeping

Door Prize Winner
Nancy Kolberg
Shorewood Hills

Documents:
https://www.civicsystems.com/documents
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Customer Inquiry

Presenter. Therese Powers Friday: 8:30 — 9:30
Monitor: Mark Meyer

Finding Accounts « lcons
« Quick Search » History Tracking
« Advance Search * Print Options
Customer Summary « Link to Modify Existing Customer
« Related Accounts » Filters
Tabs « Options
« Display « Service Orders
« Compare * Refresh
« History « Help
« Transactions « What's this Help
« Customer « Status Tray
« Services
« Location
* Meters

« Credit History

www.clvicsystems.com 1-888-241-1517
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CUSTOMER INQUIRY
Finding an Account

& Caselle Connec t® 2019.08.78 (Licensed to Civic Systems) = a X
File Edit Search Filters Settings Period Other Documen t Management Zoom  Help
Close | 88 | 04/30/2018 - 4 B &3 - a-%e 9 @ @ 3 &g
Caselle Connect® - > Utility Management - > Customer Inquiry
| Caselle Connect® | Customer Inquiry |:|.| |E| R"_J
. 1d 4 | a
Customer: | | Customer vl 41 of 28 (| a
1.101.01 Acme Manufacturing 1538 S 780 W Location ccount balance: 395.95 =
4661 Monaco Street PO Box 290 Meter ance due: 04302018 395.95 =
1101 (801) 333-9090 Payson WI 84651 Last payment: 03/08/2018 379.08- | |'l_]
x>

Quick Search
« (Customer — search by Name or Customer Number

» Location — search by Service Address, Location

Number or Customer Number
« Meter — search by Meter Number or Service Address
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Advanced Search & (F9
Different based on the quick search option selected.

@4 Search

Enter a search phrase or select from the list. C u Sto m e r

| Print

Name Customer Number Service Address Final Bill Date Street
Acme Manufacturing 110101 | 4661 Monaco Street Monaco Street
MNorma's Hair Salon 110201 10 Terrace Court Terrace Court
Joe's Drive-In 110301 4601 American Parkway American Parkway L
S — = A
Smith, Dr. Ronald T. = . =

Jones, Dr. Harvey D. i Search %

- Locatio
LI B AT I Enter a search phrase or select from the list, I n

Crystal's Restaurant
R -4 [ || print

Service Address Location Mumber | Customer Number Street Parcel ID
10 Terrace Court 1102 1 1| Terrace Court 532-1268-740-0
1225 Woodbridge Trl 1108 110801 Woodbridge Trl 623-1501-575-0
1501 Village Road 3102 310201 Vilage Road
1502 Village Road 3103 310301 Vilage Road
1503 Village Road 3104, 310401 Vilaoe Road 1 1 -|
1550 Village Road # Search

1 Met
Enter a search phrase or select from the list. e e r

| Print

Meter ID Service Service Address Customer ... Name: Locati... EMR ID hd MU ID
30015688 Water 540 Oak Hills Dr Brown, Jack
6002 Water 4601 American Parkway 110301 Joe's Drive-In 1103
5887 Garbage 791 Palisades Dr 214702 Wellng, Martin E. 2147
5887 Garbage 791 Palisades Dr 214701 Carter, Clayton 2147 L
579343K5 Electric 540 Oak Hills Dr 215401 Brown, Jack 2154 1

730 Farhana EEE M=l Hille M 21EEAT Crmith Tord EE
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Type in search, it searches on all fields displayed
« Just start typing the wild card is assumed
Add additional fields
 Right click on the header > Select Column Chooser from the menu
« Avalilable fields depend on the quick search that was selected.
« Example, select Address 1 from the Column Chooser. If the utility uses
the Address 1 for additional names, they can now search for the additional
names.

) search *

!.f'- Enter a search phrase or select from the list.

|smi Print
MName Address 1 Customer Mumber Service Address Final Bill Date
Smith, Dr. Ronald T. 665 E Parkway 110401 | 665 E Parkway
Richardson, David T. Marda Smith 214501 865 Palisades Dr Palisade
Smith, Judy 555 Oak Hills Dr 215501 555 Qak Hills Dr Dak Hills
Smith, Jason 555 Oak Hills Dr 215502 555 Qak Hills Dr 4152015 Oak Hills

o r —
Hide This Column ~ - ~
I Column Chooser — - )

| =5 Best Fit Address 1 2]
| Best Fit (all columns) Address 2 =
| T Filter Editor... Alert Message

Show Find Panel Alternate Address 1

Show Auto Filter Row Alternate Address 2

Restore Default Layout Alternate Address Date

Save Layout | Alternate City (o
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Filters can be used to refine your search as well.
Hover over the column header and click the filter icon that appears in the

upper right Corner. | eustone: number &

Once the search criteria gives the results needed, the results can be printed by
clicking the Print button next to the search field. 1 &

9M15/2021 Search: Page: 1
E MNama Cosignar Custormer Number Service Address Final Eill Data Strest ]
iAn\,rcihrEchool Dristrict - High School ABC Managem 2171011617 5 Lak= Rd Lzke Rd
EAn\,rcihrEchool Diistrict - Middle Schoal ABC Managam 2172011837 5 Lak= Rd Lzks Rd
Lzke Rd

iAn\,rci‘t}.r School District- Elementary ABC Managem 217301(1875 5 Laka Rd



— all civicsystems

strong softwere, strong community

Customer Summary

Collection Codes and Final or
Disconnected statuses will
appear in red under the
customer number.

|J Caselle Connect® lCustomer Inquiry I:I\ |E|
Customer: || Customer ~ WA of 28 [
2.145.01 Bates, Wiliam 5. 733 Palisades Dr Account balance: 237.51
Bankruptcy 733 Palisades Dr Balance dus: 04/30/2019 162,51

2149 Anycity WI 58888 Last payment: 03232021 53.93-

The Balance Due will

The service .
link to payment entry.

address links to
Modify Location.
(Can restrict
access to Modify
Location)

The * next to Balance
due means there are
assoclated accounts
with balances.

10
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Click on the Show related accounts icon # to see

the associlated accounts.

File Edit Search  Filters  Settings Help

Period  Other | Document Management | Zoom
IB-8B|v-8-% B2 0 e

Caselle Connect® - > Litility Management ~ > Customer Inguiry

Casele Connect® i Customer Inguiry Ql

Close |38 | 04/30/2021  + 4

i
—adk

Customer: | Customer v 4 4 of 28 okl
2.149.01 Bates, William 5. 733 Palisades Dr Account balance: 237.51
Bankruptcy 733 Palisades Dr Balance dus: 04302019 162,51
2149 Anycity WI 88338 Last payment: 03/23/2021 53.93-
Display Compare History Tral Related Accounts w  flemental
Detal  Balances Chart
Master contact:  Bates, Wiliam 5. (4) b
Meter ID Register = < punit Service
| Account Number Name | Inactive Date | Balance |
247897KL Reading = Application: Accounts Receivable (Total Balance = $0.00) .00 Electric
23468972 Reading 121 Bates, Wiliam 5. .00 00 Water
B Application: Utility Management (Total Balance = $237.51) 00 | Sewer
214501 Bates, Wiliam 5. 237.51 .00 Garbage
5.00 Miscellaneous
#0.00  Shutoff
.00 Sales Tax
‘ 237.51 ‘
.00 Penalty
5.00 Total charges
23 2.51 Previous balance
.00 Payments
.00 Adjustments

11



Display

The Display tab shows the
billing detail for the current
period ending date.

all civicsystems
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Use the arrow keys to
navigate to different period

for the displayed customer.
\ — |

@ Caselle ConnectxDZLDS% ( Licensed to Civic 5

File Edit  Sear Filters  Setti riod  Other  Document Management  Zoom  Help
Close | &% | 0473072021  ~ 4 B &-E rv-a-% 8 2 O @@ w3 &
Caselle Connect® » > Utility Management + > Customer Inquiry
\' Caselle Connect® || Customer Inguiry Q‘ E‘
Customer: || Customer v M 4|5 of 28 [
1.105.01 Jones, Dr. Harvey D. PO Box 4566 Account balance: 188.05
667 E Parkway Balance due:  04/30/2013 133.05
1105 (385) 555-2211 Anycity W1 83388 Last payment: 03/08/2021 188.86-
Display Compare History Transactions Customer Services Location Meters Backflow Contracts Loans Certification  Credit History  Supplemental
Detal  Balances Chart
( . Previous . Current 5 2
‘ Meter ID ‘ Register Date Previous Read ‘ Date Current Read Days Multiplier ‘ Usage Amount Service
345952KW Reading 03/27/2021 5694 .00 Electric
Multiple .00 Water
.00 Sewer
.00 Garbage
. . .00 Miscellaneous
Multiple meters on a service shows as
. . .00 Sales Tax
multiple with total usage. To see each
J . .00 Total charges
188.05 Previous bal
separate meter, click on the Detail button.
.00 Payments
.00 Adjustments

| I 188.05

Summariz
(O Detail (@) Service () Service category

12
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Display

@ Caselle Connect® 2021.08.93  ( Licensed to Civic Systemns ) — O
File  Edit Search  Filters  Settings Period Other Document Management Zoom  Help
Close |d8 0430201 -~ 4 » [ |@-|E Y-E-% 82 @& @9 23 &g
Caselle Connect® - » Ltility Management - > Customer Inquiry
|' Caselle Connect® || Customer Inguiry | E
Customer: | Customer ~“ 4 4 l:l of 28 ookl
1.105.01 Jones, Dr. Harvey D. PO Box 4586 Account balance: 188.05
657 E Parkway Balance dus:  04/30/2019 133.05 =
1105 (385) 555-2211 Anydty WI 58383 Last payment: 03/08/2021 188.86-

Display Compare History Transactions Customer Services Location Meters Backflow Contracts Loans Certification  CreditHistory Supplemental

Detaill  Balances Chart
Meter ID Register PrS;it:;us Previous Read ngfe”t Current Read Days Multiplier Usage Amount Service ‘
03/27/2021 5694 . ech
30261477 Reading 03/27/2021 1361 . Water
30261473 Reading i] Wl Water - Meter 2
eWer
.00 Garbage
.00 Garbage - Can 2
00 Miscellaneous
. .00 Shutoff
Detail shows each Meter
.00 Penalty
.00 Total charges
138.05 Previous balance
.00 Payments
.00 Adjustments
‘ / 183.05
Summariz
@ O Service O Service category

13
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Display Balances Chart

This will display the different balances on the account graphically. The Account Payoff
includes remaining balances from contracts and loans. The other balances displayed are
Account Balance, Balance Due, Delinquent Balance and Shutoff Balance.

Caselle Connect® ~ » LUtility Management - > Customer Inquiry

4 Caselle Connect® 2021.08.93  (Licensed to Civic Systems ) — O
File Edit Search Filters Settings Period Other Document Management Zoom  Help
Close |84 [ 04302021 - 4 » |8 |2D-|B|7-/E-% 82 (@ @9 N 5

|’ Caselle Connect® || Customer Inquiry |
Customer: | | |Cusbomer ~ | 4 4 |? | of 28 [
2,145.01 Bates, Wiliam 5. 733 Palisades Dr Account balance: 237.51
Bankruptey 733 Palisades Dr Balance due:  04/30/2019 162,51
2149 Anydty WI 38833 Last payment: 03/23{2021 53.93-
Display Compare History Transactions Customer Services Location Meters Backflow Contracts Loans  Certification CreditHistory Supplemental
Detai | Balances Chart |
Account Payoff £237.51
Account Balance $237.51
Balance Due $162.51
Delinguent Balance £162.51
Shutaff Balance 5107.34
0 20 40 60 80 100 120 140 160 180 200 220 240 260
Amount

14
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The compare tab shows up to 13 periods of billing history depending on the size
of the window. No matter how many periods display the right-hand column is the
same period last year.

Display Compare History Tranmsactions Customer Services Location Meters Backflow Contracts Loans Certification Credit History Supplemental

Detail  Biled Usage Chart  Billed Amount Chart  Biling Chart

( | 04/30/2021 | 03/31/2021 | 02/28/2021 [ 01/31/2021 | 12/31/2020 | 11/30/2020 | 10/31/2020 | 09/30/2020 | 08/31/2020 [ 07/31/2020 [ 06/30/2020 [ 05/31/2020 [ 04/30/2020 | | pisplay
Electric .00 30.23 28.43 31.01 29.74 32.22 34.70 35.95 38,44 40,92 35.95 33.43 32.22 Amounts
Electric usage 0 399 37 412 381 432 473 434 535 576 434 453 432
Water .00 11.60 11.20 11.80 11,40 12,00 12,60 12.80 13.40 14,00 12.80 12,20 12,00 Usages
Water usage 0 23 2% 29 27 30 33 34 37 40 34 31 [ payment detail
Sewer .00 6.00 6.00 6.00 6.00 6.00 6.00 6.00 6.00 6.00 6.00 6.00 [ Adjustment detail
Garbage .00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 Summarize by
Miscellaneous 25.00 .00 .00 .00 .00 .00 .00 .00 .00 .00 .00 .00 O oetai
Shutoff 50.00 .00 .00 .00 .00 .00 .00 .00 .00 .00 .00 .00 ® Senvice
Sales Tax .00 81 85 .83 89 a7 1,04 1,08 1,15 1.23 1,08 1,00
O Service category
Penalty .00 83 81 86 .30 81 36 .00 .00 .00 .00 .00
Total charges 75.00 54.57 52.34 55.60 53.93 57.10 60.30 60.84 63.99 67.15 60.84 57.69
Previous balance 162,51 161.87 166,63 171.33 178.24 185,13 124.83 63.99 &7.15 60.84 57.69 56.19
Payments .00 53.93- 57.10- 60.30- 60.84- 63.99- .00 .00 &7.15- 60.84- 57.69- 56.19-
Adjustments .00 .00 .00 .00 .00 .00 .00 .00 .00 .00 .00 .00
Can show Amounts Only, Usages Only
or both by checking the display box.
237.51 162,51 161.87 166,63 171.33 178.24 185,13 124.83 3.93 67.15 60,84 57.69 56.19 |

15



all civicsystems

strong softwere, strong community

Compare

Display Compare History Transactions Customer Services Location Meters Backflow Contracts Loans
Detail  Biled Usage Chart  Billed Amount Chart  Billing Chart

Certification  CreditHistory Supplemental

|' | 04;30;2021| 03;31,:2021| 02/28/2021 | 01,131;2021| 12/31/2020 | 11/30/2020 | 10/31/2020 | 09/30/2020 | 08/31/2020 | 07/31/2020 | 06/30/2020 | 05/31/2020 | 04/30/2020 | ‘| Display

Electric .00 30.23 28.48 3101 29.74 2.2 34.70 35.96 33.44 40,92 35.96 33.49 32.22 Amounts
Electric usage 0 399 370 412 391 432 473 494 535 576 404 453 432
Water .00 1160 11.20 11,80 1140 12,00 1260 12,80 13.40 14,00 12,80 12,20 12,00 Usages
Water usage 0 23 26 29 27 30 33 34 37 40 34 3 30 Payment detail
Sewer .00 6,00 £.00 £.00 £.00 £.00 £.00 £.00 6,00 £.00 £.00 6,00 6,00 Adiustment detail
Garbage .00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 Summarize by
Miscellaneous 25.00 .00 .00 .00 .00 .00 .00 .00 .00 .00 .00 .00 O Deta
Shutoff 50,00 .00 .00 .00 .00 .00 .00 .00 .00 .00 .00 .00 0 ® Service
Sales Tax .00 .91 85 .93 .89 a7 1.04 1.08 1.15 1.23 1.08 1.00 .97
O Service category
Penalty .00 .83 81 .86 .90 .91 98 .00 .00 .00 .00 .00 .00
Total charges 75.00 54.57 52.34 55.60 53.93 57.10 60.30 60.84 63.99 67.15 60.84 57.69 56.19
Previous balance 162.51 161.87 166.63 171.33 173.24 185.13 124.83 £3.09 86.16
Payments .00 53.93- 57.10- 80.30- 80.84- §3.92- .00 .00 85.16-
Deposits applied .00 .00 .00 .00 .00 .00 .00 .00 .00
Assistance applied .00 .00 .00 .00 .00 .00 .00 .00 .00
Interest applied .00 .00 .00 .00 .00 .00 .00 .00 .00
Biling adjustments .00 .00 .00 .00 .00 .00
Payment adjustments .00 0o Qo .00 .00 .o
Balance transfers .00 .00 .00 .00 .00 .00
Balance write-offs .00 .00 .00 .00 .00 .00
Contract adjustments 0o .00 .00 .00 00 .00
237.51 162,51 161.87 h\ 171.33 178.24 185.13 124,83 ﬁa. 99 8§7.15 60.84 57.69 56.19

~

7

Can show detail for payments and
adjustments by checking the display

boxes.
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Compare

The data on the compare screen can be viewed 3 ways. By service is the default.
Detail shows each meter when there are multiple meters.

Display Compare History Transactions Customer Services Location rs Backflow Contracts Loans Certification Credit History = Supy
Detall  Billed Usage Chart  Billed Amount Chart  Billing Chart

| 04/30/2021 | 0331/ 02/28/2021 | 01/31/2021 | 12/31/2020 | 11/30/2020 | 10/31/2020 | 09/30/2020 | 08/31/2020 | 07/31}; 05/30/2020 | 05/31/2020 | 04/30/2020 | | pisplay

Electric .00 42,79 45.90 44.84 48.89 53.00 55.05 58.10 63.21 50.94 48.89 Amounts
Electric usage a 807 675 641 708 b 310 877 945 742 708
Usages
Water .00 8.a0 9.00 8.80 9.00 9.40 9.80 9.80 10,20 9,20 9.00
Water usage 0 13 15 14 15 17 18 19 21 18 15 ] Payment detil
Water - Meter 2 3.80 .00 .00 .00 .00 .00 .00 .00 0o 0o .00 [7 adjustment detail
Water - Meter 2 usage i} 14 0 0 0 1] 1] 1] 1] i} i} i} Summarize by
Sewer ©.00 .00 .00 .00 .00 .00 5.00 5.00 5.00 6.00 6.00 6.00 .00 Detai
Garbage 33 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 O servi
ervice
Miscellaneous .00 .00 .00 .00 .00 .00 .00 .00 .00 .00 .00 .00 .00 i
O Service category
Shutoff .00 .00 .00 .00 .00 .00 .00 .00 .00 .00 .00 .00 .00
Sales Tax .01 1.37 1.23 1.4 1.35 1.47 1.59 1.65 1.77 1.90 1.65 1.53 1.47
Penalty .00 .00 210 2.20 .28 1.16 .00 .00 .00 .00 .00 .00 .00
Total charges 17.55 21.17 65.77 70.51 6B.27 7152 74.99 77.30 B1.67 B6.31 77.30 7267 70.36

Service category totals by service category

ackflow Contracts Loans Certification  Cre

Display Compare History Transactions Customer Services Location Me ry  Supplemental

Detail  Biled Usage Chart Billed Amount Chart  Biling Chart

| 4/30/2021 | 03/3 2/28/2021 | 01/31/2021 | 12/31/2020 | 11/30/2020 | 10/31/2020 | 03/30/2020 | 08/31/ 07/31/2020 | 08/30/2020 | 05/31/2020 | 04/30/2020 | | pisplay

ELECTRIC SERVICES .o 42,79 45,90 44,84 43,89 53.00 55.05 59,10 Amounts
ELECTRIC SERVICES usage 0 o073 675 541 03 776 810 877
Usages
WATER SERVICES 8.80 8.60 9.00 8.80 9.00 9.40 9.60 9.80
WATER. SERVICES usage 22 14 13 15 14 15 17 18 19 |:| Payment detail
SEWER SERVICES &,00 &,00 &,00 &,00 &,00 &,00 &,00 &,00 &,00 D Adjustment detail
OTHER SERVICES 34 6.37 8.38 8.61 8.63 7.63 6.59 6.65 6.77 Summarize by
Total charges 17.55 21.17 65.77 70.51 6B.27 71.52 7499 77.30 B1.67 B6.31 77.30 7267 O Detail
Previous balance 225,72 276,07 285,29 292,08 223.81 152.29 77.30 81.67 86,31 77.30 72.67 09,68 211.03 O Seni
ervice
Payments 108.33- 71.52- 74.99- 77.30- .00 .00 .00 81.67- 86.31- 77.30- 72.67- 69.68- 211.71-
! (® Service category
Adjustments 0o 0o 0o 0o 0o 0o 0o 0o 0o 0o 0o 0o .00

7
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Compare

The compare tab Is a great one to use Connect's Print Grid option to print history.

@ Caselle Connect® 2021.08.93  ( Licensed to Civic Systems )
File Edt Search Filters Settings Period Other Document Management Zoom
Close 8  04/30/2021 -q»m@-gv.g-ﬁaogag

Caselle Connect® ~ > Utility Management Print Customer History
{ Caselle Connect® | Customer Inqurry QL
Cust : I Print Screen
Print Utility Ball
2.147.01 Carter, Clayton L e M P&sadeq
201 Dabieacdar MNe
Anyeity Corporation Customer Inguiry - Compare Sn52021
214701, Clayton Carter, 791 Palisades Dr Page: 1
04/30/2021 | 03/31/2021 | 02/28/2021 | 01/31/2021 | 12/31/2020 | 11/30/2020 | 10/31/2020 | 03/30/2020 | 08/31/2020 | 07/31/2020 | 06/30/2020 | 05/31/2020 | 04/30/2020
Electric 28 00 42,79 46,50 44,84 42,89 5300 5505 9,14 5121 5505 50,54 48,89
Elactric usage | o 507 575 841 708 776 810 877 545 810 742 708
mater 10,93 B 8.60 5, 8.80 5, 3.40 5, 5, 10.20 9.60 9,20 9.011:
ater usage 22 1 13 :j 14 17 ‘lj 21 18 16 18
Sewer £.00 6.00 £.00 6.00 6.0/ 6.00 £.00 6.00 6.0/ 6.00 £.00 6.00 £.00

Garbags 33 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 5.00 500 5.00 500

e R Y T - S " S S

Sales Tax 01 1.37 1.28 141 135 147 1.59 165 177 1.9!4 165 1.53 147
Panzlty 0 00 .10 .20 .28 L.1& 00 00 0 00 00 00 0

Total charges 17.53 21.17 63.77 70.51 68.27 71.52 74.99 77.20 31.67 86.21 77.20 7167 70.26
Pravious balanoz 225,72 276,07 285.29 292.08 223.81 152.29 7730 81,67 86,31 7730 T1.67 69,68 211.03
Payments 108,33+ 71.524 ?4.'9'9-. T730- 00 00 M 81,674 86,314 7730 ?2.6?-. 69,68~ 211,714

Adjustments . . 0 . . . 0 . . . A0 . A0
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Compare Charts

Compare has 3 chart options that can also be printed with Print Grid.

Display Compare History Tramsactions Customer Services Location Meters Backflow Contracts loans Certification CreditHistory Supplemental
Detail {Biled Usage Chart ! Billed Amount Chart  Biling Chart

The Billing Usage Chart graphs the
usage for the metered services. The

services to display can be selected at
——s - the bottom.

Display Compare History Transactions Customer Services Location Meters Backflow Contracts Loans Certfication CreditHistory Supplemental

The Billed Amount Chart | = === ===~
graphs the dollar
amounts billed foreach i~
service. The service to m
display can be selected
at the bottom.

555555

The Billing Chart is another
graphical representation of the
amounts billed for each service.

Billing Amount
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History

The history screen has 3 separate sections:

The main section is a recap of Billings and Payments by period with a running AR balance.
A/R by Service shows the current balance in each service. Previous period balances can be
displayed by changing the period date in the icon bar.

The bottom section is the aged receivables.

Display Compare History Transactions Customer Services Location Meters Backflow Contracts Loans Certification Credit History Supplemental

Detall  Balance by Service Chart

|' Date | Description Amount Balance | | Service Amount |
07/31/2020  Payments 77.30- .00 | ~ || Electric 63.31
07/31/2020  Bilings A . 86.31 86.31 Water 32.21
08/31/2020  Payments B II & P t b d 86.31- 00| Sewer 20,60
08/31/2020  Bilings I IngS aymen S y perlo 81.67 8167 Garbage 12.49
09/30/2020  Payments 31.67- .00 Miscellaneous .00
09/30/2020  Bilings 77.30 77.30 Shutoff .00
10/31/2020 Payments .00 77.30 Sales Tax 3.27
10/31/2020  Bilings 74,99 152.29 Penalty 3.06
11/30/2020 Payments .00 152,29 .
11/30/2020  Billngs 7152 223.81 A/R by Sewlce
12/31/2020  Payments .00 223.81
12/31/2020  Bilings 08,27 292,08
01/31/2021 Payments 77.30- 214,78
01/31/2021 Bilings 70.51 285.29
02/28/2021 Payments 74.99- 210,30
02/28/2021 Bilings 65.77 276.07
03/31/2021 Payments 71.52- 204.55 [
0331/2021 Bilings 21.17 225.72

04/30/2021 Payments .00 225.72

04/30/2021 Deposits Applied Ag ed Receiva bIeS 100.00- 125.72

04/30/2021  Interest Applied 8.33- 117.39
04/30/2021  Billings 17.55 134,94 | 134.94 |

|' 04/30/2021 | 03/31/2021 | 02/282021 | 01/31/2021 | 12/31/2020 | 11/30/2020 | 10/31/2020 | 09/30/2020 | 08/31/2020 | 07/31/2020 | 08/30/2020 | 05/31/2020 | 04/30/2020 | Balance | ‘|
17.55 21.17 85.77 30.45 .00 .00 .00 .00 .00 .00 .00 .00 .00 134.94




— all civicsystems

strong softwere, strong community

History Balance by Service Chart

The Balance by Service Chart displays the service balances as a Pie Chart. It shows each
service as a percentage of the account balance. This chart can also be printed with Print
Grid.

Display Compare History Tranmsactions Customer Services Location Meters Backflow Contracts Loans Certification  Credit History  Supplemental

Detsil Balance by Service Chart

Balance by Service

)

B Elec: 8972 |y Water : $34.60 [ Sewer: $18.00 [ Garb: $15.00 [ Misc: $25.00 [ Shutoff : $50.00 My, S Tax:$2.69 [ Pnlty : $2.50
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Transactions

The transactions screen shows each financial transaction on the customer..

The column on the right shows all the transaction types that are being displayed.
To remove certain types of transactions from the display, uncheck the box.

An * means the transaction is a summarized total. To see the detail, uncheck the
box for that transaction type under summarize on the bottom right side

Display Compare History Transactions Customer Services Location Meters Backflow Contracts Loans Certification CreditHistory Supplemental

[ | Displa
Date Type |Reference Mumber | Service | Quantity Billed Description Amaunt ey

Assistance applied
[l1] 12/31/2020 Billing 43 Garb 0 Automatic Biling 6.00 Balance transfers
(1] 12/31/2020 Biing 43 5Tax 0 Automatic Biling 5.16 Biling adjustments
[[d7] o1/13/2021 Pmt 29 = 0 Utility Payment 144,71 Bilings
— v .
[11] o1/31/2021 Billng 7 Hec 896 Metered Entry 39.64 Contract adjustments
— Contract bilings
|[i1] o1/31/2021 Billing 8 Water 20 Metered Entry 21.00
— Deposits applied
[11] o1/31/2021 Billing 43 Sewer 20 Automatic Biling 23.00 Interest
[3]] oyz1/2021 Biling 43 Garb 0 Automatic Billing 6.00 Payment adjustments
[[11] o1/31/2021 Biling 43 5Tax 0 Automatic Biling 5.38 Payments
[121] oz/o5/2021 Pt 15 = 0 Utiity Payment 150,02~ Reallocations
[[2] oz/z8f2021 Biling 7 Elec 806 Metered Entry 82.25 Wirite-offe
— Summarize
[1i1] 02/28/2021 Billing 8 Water 18 Metered Entry 19,80
— Adjustments
| ]| o2/28/2021 Billng 43 Sewer 18 Automatic Biling 26.40 )
= Billings
|:| 02/28/2021 Billing 43 Garb 0 Automatic Biling 5.00 Interest
|11 02/28/2021 Billng 43 5Tax 0 Automatic Biling 4.94 Payments
[17] o3/os/2021 Pt 6 = 0 Utiity Payment 139.39-
[131] 03/31/2021 Biling 3 Water 18 Metered Entry 20.40
[Z] 03/31/2021 Biling 68 Sewer 19 Automatic Biling 27.20 )
[131] 03/31/2021 Biling 53 Garb 0 Automatic Biling .00 1
[11] 03/31/2021 Billing 68 5Tax 0 Automatic Billng 5.25
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Transaction Detall

To see more detail for a specific transaction either double click on it or click the
on the right side of the transaction (in Connect).

[i] Transaction Detail — O >
Customer number:  1.104.01 Refund check status:
Mame: Smith, Dr. Ronald T. General Ledger accounts
Date: 0373172021 Rotation/Peried: 202103 Debit account number: 5311520
Type: Billing Credit accourt number: 5337100 Transaction Detail is
Adjustment type: lpdated: fes available Showing
Description: Metered Entry MSF General Ledger accounts more information
Reference number: 7 Seguence number: 1 Debit account number:
Service: Electric Credit account number: about the includi
Cuantity: 059 Updated: Mo Lrangi\ctlon, Inciuding
Guantity billed: 263 Statement description: Cgrgdlav:ea(jsand which
Amount: 8742
Rate: 103 (Blectric - Commercial - City) | d GL Accounts were
Check number: / used for.the
Source 10 Comments: / transaction..
Final bill No LUsage calculation: / P
Manual: Mo Level 1: 500 @ 0.114211 = 57.1055
Created by: Date: 03/31/2015 12:00 AM ﬁ;ﬂezéaﬁaﬁ,gﬂjﬁ By 1
Last modified by: Date: 03/31/2015 12:00 AM v

Close
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Customer

The Customer screen is comprised of several screens with customer specific
information.
Customer 1 includes contact information, Cosigner/landlord and master contact
and general customer account information

Display Compare History Transactions Customer Services Location Meters Backflow Contracts Loans Certification CreditHistory  Supplemental
Customer 1 Customer 2 Equal Pay Alternate Mailing  Additional Fields Deposits  Assistance Direct Pay Attachments  Collection Comments  Motes

Customer number:
MName:

Secondary name:
Address line 1:
Address line 2:
City:
State/Province:
Zip/Postal code:
Country/Region:
Mail route:
Attention:
Telephone 1:
Telephane 2:

Fax:

Email:

DL number:
Secondary DL number:
S5M:

Secondary SSM:

1.104.01

Smith, Dr. Ronald T,
Smith, Donna

665 E Parkway

Anycity

WI
83838 Delivery point:

RonaldT @deancare.com

Master contact:

Cosigner:
Landlord:

Cyde:

Customer type:

Group:

Collection code:

Connect date:
Final bill date:

Final bill reason:

Alert message:

Smith, Dr. Ronald T, EI

MNone

Mone

1
Agricultural
Mone

Mone
06/25/2010

Customer 2 is rarely used unless you have Xpress Bill Pay or use Landlords
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calculated. If a customer has Equal Pay it will display under their customer
number. The Account Balance and Balance Due are the actual balances on the

Customer

The Equal Pay screen shows the budget amount and when the budget was last

account, not the Equal Pay balance.

2.154.01 Brown, Jack
Equal Pay 540 Dak Hills Dr
2154

Display Compare History Transactions Customer Services Location Meters Backflow Contracts Loans Certification Credit History Supplemental

540 Cak Hills Dr

Anycty WI 83888

Customer 1 Customer 2 Equal Pay  Alternate Maiing ~ Additional Fields Deposits  Assistance  Direct Pay Attachments  Collection Comments  Motes

Active equal pay: Yes
Amount: 51.00
Calculation date:  05/22/2015

Equal pay AJR by service:

all civicsystems

strong softwere, strong community

Account balance:
Balance due:  04/30/2018
Last payment: 03152018

79.38
79.36 *
66.00-

Service

Type

Equal Pay/ Billed Amount

Prior Period Balance

Electric
Water

Sewer
Garbage
Mizcellaneous
Shutoff

Sales Tax
Penalty

Equal Pay
Equal Pay
Equal Pay
Equal Pay
Actual
Actual
Equal Pay
Actual

55.00
13.00
6.00
5.00
.00
.00
2.00
.00

45.00
11.00
5.00
4.00
.00
.00
1.00
.00
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Customer

The Alternate Mailing Address Is used
to send mailings to a different address
for a limited period of time. For
example, snowbirds may want to
receive their bills at their southern
address for the winter. You can
activate and deactivate the address by
date or by checking the active box.

Customer User Defined Field values
are displayed in Additional Fields.

all civicsystems
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Display Compare History Transactons CUStOMEr  Services

Customer 1 Customer 2 Equal Pay Alternate Mailing  additio

Active:

Use until;
Address line 1
Address line 2;

City:

State/Province:
Zip/Postal code:
Country/Region:
Mail route:
Telephone 1:
Telephone 2:

fes
nsfo1f202z2
PO Box 59990

Phosnix
AZ
78788 Delivery point:

Display Compare History Transactions CUustomer Services Location Meters Bz

Customer 1 Customer 2 Equal Pay  Alternate Mailing Additional Fields  Depesits &

User-defined :
User-defined
User-defined :
User-defined :
User-defined ;
User-defined :
Uzer-defined :

Contact name

: Employer

Paperless Bill?
Renter
Senior Citizen
Veteran
Wark phone

State
False
False
False
True
(385) 555-1212

Mancy Drew - Office
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Customer

Deposit information is available on the deposit screen. It will show deposit activity
such as deposits received applied or refunded and, interest accrued, applied or
refunded and a summary of the deposit activity.

Display Compare History Transactions Customer Services Location Meters Backflow Contracts Loans Certification CreditHistory Supplemental
Customer 1 Customer 2 Equal Pay  Alternate Maiing  Additional Fields Depesits  Assistance Direct Pay  Attachments  Collection Comments  Notes

Deposit activity: Deposit summary by service:

|’ | Date | Type Service Description Amount | | Service Amount

[=:- | 08/01/2019 Deposit Elec Deposit 100.00 Electric .00
|Z| 03/31/2021 DepositA... Elec Final Bill Deposit Applied 100.00-

Interest on deposits:

|’ | Date | Service Description Amount |
[-] 03/31/2021 Elec Deposit Interest Accrued 8.33
[--] 03/31/2021 Elec Final Bill Interest Applied 8.33-

0.00
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Customer

Energy Assistance is used when a large payment is received that is intended to be applied to
energy services throughout the heating season. If the payment is applied directly to the
customer’s account, it will most likely create a credit balance and then the customer won't pay
the balance of their other services with each billing. The payment is entered into Energy
Assistance and the applied to the energy services prior to printing the bill, so the bill will go out
for the balance of the other services and show that the energy services have been paid. This
screen will track how much of the Energy Assistance Payment has been applied and how

much is remaining.

Display Compare History Transactions Customer Seryices Location Meters Backflow Contracts Loans Certification Credit History  Supplemental
Customer 1 Customer 2 Egual Pay  Alternate Mailng  Additional Fields Deposits  Assistance  Direct Pay Attachments Collection Comments  Motes

Assistance activity:
|' Date Type Source 1D Reference Mumber | Sequence Mumber Description Amount | Approve assistance:  Yes
Balance: 100,00
04/01/2016 Assistance payment 1 1 Assistance Payment 100,00 s
Summarize

Assistance applied
Assistance payments
Assistance refunded

Direct Pay shows the bank and direct pay status for ACH Customers.

Display Compare History Transactions Customer Services Location Meters Backflow Contracts Loans  Certification  Credit History  Supplemental

Customer 1 Customer 2 Egual Pay Alternate Maiing Additional Fields Deposits Assistance DirectPay  Attachments Collection Comments  Motes
|J Bank Transaction Type Status Type Amount/Percent |
Amount 00

CHECKING - 15T STATE BAME (101202303) (1) Checking Payment Prenotification
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Attachments — any files can be attached to the customers accounts, applications,
budget letters, utility bills, notices or pictures. Note: when using attachments make
sure they are saved in a place on the server that will not change. Example

Clarity\Attachments. The attachments are links like Microsoft shortcuts that can be
broken if the files are moved.

Display Compare History Transactions Customer Services Location Meters Backflow Confracts Loans Certification CreditHistory Supplemental
Customer 1 Customer 2 Equal Pay Alternate Mailing  Additional Fields Deposits  Assistance DirectPay Attachments  Collection Comments  Motes

|' Description | % |l@ -

Attachment  Notes
LB Application

Dr Jones Office Description: civicsystems

Dr. Jones File name: Ci\UsersiTP 14764 Pictures\dvicsystems. png

civicsystems

S s ",
| ]
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Customer

Collection Comments is one of two places data can be entered in Customer Inquiry.
Any notes regarding the collection of the account should be entered here. Type in
the comment and click Add Note. This will date and timestamp the note.

Display Compare History Transactions Customer Services Location Meters Backflow Contracts Loans Certification  Credit History  Supplemental
Customer 1 Customer 2 Equal Pay  Alternate Maiing  Additional Fields Deposits  Assistance DirectPay Attachments Collection Comments  potes

Existing notes:

MNew note:
Mr Brown|has signed a payment arrangement. He will pay $50 each Friday beginning Sept 13. He will also pay his current bill in full by the due date.

Add Note

Delinquent List/Notices Selection X

DOther
b B[ED

Default: |Yes

N d . C || . Customer Number Mame Collection Comments Past Due | Balance | Print
(154, k. : <. admi . .00 v
otes entered In Lollection S m—— e M

Comments are available when
selecting customers for
Delinquent or Shutoff Notices.

Collection comments:
08/30/2019 11:03 AM - admin

Mr Brown has signed a payment arrangement. He will pay §50 each Friday beginning Sept 13. He will also pay his current

Help oK Cancel 3 _I



all civicsystems

strong softwere, strong community

Customer

Notes is the other place data can be entered in Customer Inquiry.
Any notes about the account other than those regarding the collection of the
account should be entered here. Type in the comment and click Add Note. This will

date and timestamp the note.

Display Compare History Transactions Customer Services Location Meters Backflow Contracts Loans  Certification  CreditHistory  Supplemental
Customer 1 Customer 2 Egual Pay  Alternate Maiing  Additional Fields Deposits  Assistance  DirectPay  Attachments  Collection Comments MNotes

Existing notes:

Mew note:
Requested a copy of the bill go to Spencer Properties
Add MNote

Display Compare History Transactions Customer  Services Location Meters Backflow Contracts Loans  Certification  Credit History  Supplemental
Customer 1 Customer 2 Equal Pay  Alternate Mailing  Additional Fields Deposits  Assistance  Direct Pay  Attachments  Collection Comments  Motes

EWIE Oy 1o tea,
08/30/2019 11:15 AM - admin
Fequested a copy of the bill go to spencer Properties
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Services Is the billing control screen. This shows all the services being billed along
with the rate, frequency and connect/disconnect dates. This is where Equal Pay

amounts and Tax-Exempt percentages are stored.

Display Compare History Transactions Customer Services |ocation Meters Backflow Contracts Loans Certification

Service  Consolidated Biling Meter Conservation Additional Fields Motes

Water

Semer Rate: 103 (Electric - Commercial - City)
Frequency: Monthly
Garbage Units/Shares: 0
Miscellaneous Quantity: a
Shutoff Use other service: Mo
Sales Tax Quantity based on:
Penalty
Credit calculation average: 0
Use credit calculation: Mo
Minimurn amount: .00

Connect date:
Tempaorary disconnect date:
Final disconnect date:

Abbreviation 1: Elec
Abbreviation 2: EL
Discount: 0%
Tax exempt: 008G
Deposit interest rate: 0
Equal pay

Amount: 00
Caloulation date:

Note: If a service is no
longer being billed for
an account and it
should not be billed
on subsequent
customers, make sure
to put in a Final
Disconnect Date. If
the Temporary
disconnect date is
used instead, the
service will bill on the
next customer.
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Services

For metered Services, the associated meter number will display on the Meter tab.
If there are multiple meters on an account that need to have the usage combined
for billing, that flag is set here.

Deduct meters are also defined in the Dependent Service Option.

Display Compare History Transactions Customer SErvices [ocation Meters Backflow Confracts Loans

Service Consolidated Biling Meter  Conservation  Addition

Water

Meter ID: 215003K]
Sewer

IUsage checks:

Register Low High |

Garbage

Mizcelaneous |
Shutoff

Sales Tax

Penalty

Combine usage on multiple meters:  Yes
Dependent service option: Mone
Meter reader information code:
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Location

The Location screen gives basic information about the location including service
address, parcel id, location user defined fields and attachments.

Display Compare History Transactions Customer Services Location Meters Bac

Location  Additional Fields Service Orders Stock Certificates  Attachments Notes

Parcel ID:
Service address:

Delivery point:
Country/Region:
Mail route:
House number:
House number suffix:
Street direction:
Street:
Apartment/Unit:
Latitude:
Longitude:
Number of units:
Blodk:

Lot:

Unit number:
PIM:

Subdivision:
Landlord:

Inside city limits:

632-1268-850-0
4601 American Parkway
Madison WI 53713

4501

American Parkway

Spencer Properties EI

fes

Display Compare History Transactions Customer Services Location Meters Backf
Location Additional Fields  Service Orders  Stodk Certificates  Attachments  Motes

Field

IUser-defined : Property tax ID

All service order history about a location is
available on the location screen.

Display Compare History Transactions Customer Services Location Meters Backflow Contracts Loans Certification  Credit History  Supplemental

Location Additional Fields Service Orders  Stock Certificates  Attachments  Notes

Completed

Created Date

Date

Status Service Order

Mumber Description Completed Comment

[+] o09/18/2015 09/18/2019

(=]
=]

03/31/2015
02/26/2015

623 | Water Meter Chedk for Leaks

Completed 620 Water Meter Testing
Pending 614 Water Meter Replacement Reading
Cancelled 600 Water Meter Check for Leaks
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The Meters screen lists all of the meters associated with a location.

The top part of this screen shows basic information about the highlighted meter:
route/sequence, multiplier, size and communication numbers.

The hyperlink meter number (in blue) will take you directly to that meter in Modify
Existing Meters if changes to the meter information need to be made.

Display Compare History Transactions Customer Services Location Meters Baddflow Contracts Loans Certification Credit History Supplemental

Meter ID Service | Meter:
315003K] 1 Route-Sequence:  1-180 EMR code:
= Multiplier: 1.0000 EMR. ID:
eo0z Water 2 Sequence number: 1 ML ID:
1778 Garbage - Mon-Metered iz 150 MXU type:

36



— all civicsystems

strong softwere, strong community

Meters

The Activity tab shows the reading history, including period meter readings, meter
installs, removals, new connect reads and when using service orders any reading
associated with Action codes that have been flagged to be included in Meter
Activity.

Display Compare History Transactions Customer Services Location Meters Backflow Contracts Loans Certification  Credit History  Supplemental

Meter ID Service ] ME;E” 215003K] .

200 e —
6002 Water E Sequence number: 1 MU ID:
1776 Garbage - Mon-Matered Size: 150 MXU type:
Activity Meter CreditUsage Additional Fields Attachments Notes

|’ Meter ID Action Code | Period Date | Read Date | Multiplier | Reading | Reading Usage | Information Code

215003K3 Electric Meter Period Reading 11/29/2019 11/25/2019 1.0000 12475 474

215003K] Electric Meter Period Reading  12/30/2019  12/22/2019 1.0000 12583 208

215003K7 Electric Meter Period Reading 01/30/2020 01/25/2020 1.0000 13128 445

215003K] Electric Meter Period Reading ~ 02/28/2021  02/24/2020 1.0000 14326 1,198

215003K7 Electric Meter Period Reading 03/31/2020 03/26/2020 1.0000 14538 312

215003K3 Electric Meter Period Reading 04/30/2020 04/24/2020 1.0000 15430 852

215003K7 Electric Meter Period Reading 05/31/2020 05/25/2020 1.0000 16383 893

215003K3 Electric Meter Period Reading 06/30,/2020 06,/23/2020 1.0000 17357 974

215003K3 Electric Meter Period Reading 07/31/2020 07/26/2020 1.0000 18493 1,136

215003K3 Electric Meter Period Reading 08/31/2020 08/26/2020 1.0000 19548 1,055

215003K3 Electric Meter Period Reading 09/30/2020 09/26/2020 1.0000 20522 974

215003K3 Electric Meter Period Reading 10312020 10/27/2020 1.0000 21455 933

215003K3 Electric Meter Period Reading 11/30/2020 11242020 1.0000 22307 852

215003K] Electric Meter Period Reading  12/31/2020  12/27/2020 1.0000 23078 771

215003K3 Electric Meter Period Reading 01/31/2021 01/26/2021 1.0000 23390 812

215003K3 Electric Meter Period Reading 02/28/2021  02f25/2021 1.0000
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Meters

The Meter tab shows all information associated with the meter

Activity Meter CreditUsage Additional Fields Attachments Motes

Meter location: Pole NW corner Type Title Dials Code
Fegister 1:  Reading Reading 5
Register 21 Mone i
Register 3:  Mone i

Status: Active Register 41 MNone o

Manufacturer: Zeus REQ!StEF 5 Mone 0

QOther ID: 57531V Register 6:  Mone a

Criginal installation date: 01222015

Retired date:

MxU port ID:

MxU port position:

Latitude:

Longitude:

M1 rallhack time:

User Defined Fields, Attachments and Notes associated with the meter are also
displayed in Meters.

Activity Meter CreditUsage Additional Fields  Attachments Motes

Field Data
User-defined : Buffalo Box
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Credit History
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Credit History will show when Delinquent and Shutoff notices were sent to a
customer. These dates are populated when Delinquent or Shutoff Notices are
processed with the Update Credit Rating flag checked. If more than one notice
was sent for a particular period, the word multiple will display. If you hover over
it, it will list the notices that were sent. For example, Delinquent Notice &
Cosigner Delinquent Notice. Automatically Apply Deposits/Interest can now use
Credit History to determine if the customer is eligible for a refund.

Display Compare History Transactions Customer Services Location Meters Baddflow Contracts Loans Certification CreditHistory  supplemental

|§ Period | Charges | Due Date | Balance Delinguent Shutoff Collection Code | Periods:
04/30/2017 56.19 05/31/2017 56.19 Active Since:
05/31/2017 57.69  D&/30/2017 57.69 Last shutoff:
06/30/2017 60.84 07/31/2017 60.84 Equal pay
07/31/2017 67.15 08/31/2017 67.15 Amount:
08/31/2017 63.99 09/30/2017 63,99 Caleulst=d
09/30/2017 60.84 10/31/2017 12483 10/30/2017  11/29/2017

10/31/2017 60.30 11/30/2017 185,13 11/29/2017  12/30/2017

11/30/2017 57,10 12/31/2017 178.24 12/30/2017  01/30/2018

12/31/2017 53,03 01/31/2018 171,33 01/30/2018  02/27/2018

01/31/2018 55.60 02/28/2018 166.63 02/27/2018

02/28/2013 52,34 03/31/2013 161.87

03/31/2018 54,57 04/30/2018 162.51

04/30/2018 75.00 05/31/2013 237.51 08/14/2019
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lcon Ribbon

Close | (#3 | 04/30/2021 - 4 1 @' B2 |V - ﬂ'?’@ B 2 e @[@

In addition to all the information available in the tabs of Customer Inquiry, there are
also links to additional information or processes from the icon ribbon.

S History Tracking will display any changes made to fields that have tracking
turned on.

[19 History Tracking O >

Date - By From To

= Table: Customer

[=) History Record: 3
= Column: Name
&/9/2016 9:47 PM admin Welling, Martin E. Carter, Clayton




Close | (¥4 | 04/30/2021 -

4
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lcon Ribbon
= H=IN = A IR Y

(=) ~ Print has several different options available.

Q- ¥~ -3 8

Print Customer History
1 Print Grid

LA

Print Screen

Print Utility Bill

"

Print Customer History can link to your
favorite Customer History report usually a
12-month history

Print Utility Bill can link to the Utility Bill
reprint report.

Print Grid can be used to print any Customer Inquiry screen that looks like a grid or
a chart. Those screens include Display, Compare, History, Transaction, Service
Order History, Meter Activity and Credit History,

Anycity Corporation

Customer Inguiry - Meter Activity 952021
2.147.01, Clayton Carter, 791 Palisades Dr Page: 1

Meter ID Action Code
S511148KW Electric Meter Period Reading
511148KW Electric Meter Period Reading
511148KW Electric Meter Period Reading
511148KW Electric Meter Period Reading

511148KW Electric Meter Period Reading

Period Date Read Date Multiplier = Reading = Reading Usage Information Code |

04/29/2019 04/23/2019 1.0000 25584 440
05/30/2019 05/22/2019 1.0000 26105 321
06/29/2019 06/22/2019 1.0000 26745 640
07/30/2019 07/23/2019 1.0000 27410 665
08/30/2019 08/24/2019 1.0000 28103 693
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lcon Ribbon

Close |38 | 047302021 - 4 2B T-a8-v 8RR 2 O 9

e |

=1 Links to Modify Existing Customer for the customer displaying in inquiry.

¥ ~ Filters can be created to bring up only customers that meet the criteria
entered in the filter. Multiple filters can be created and stored. The most popular
filter is Active Customers.

V-E-% 8 9 ©

v | Commercial Customers

To create a filter, click on Manage filters Ackweistomers Oy

Direct Pay Customers ‘
Equal Pay Customers

Veteran Search

Y  Manage filters... '
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Close | 8 | 04/30/2018  + 4 B &3 7 a-v R 9 @ g

1. Click Add
2. Enter the name of the filter

3. Enter the criteria for the accounts needed
4. Click OK

¥ Manage Filters x .
o 5. When the Save Options come up
C erdal Customers & | X . .
, , Click Yes and save for the entire
Direct Pay Customers Filter name: |C0mmer|:|a| Customers |
Faual Pay Customers Save this fiter [ setas default or g an | 7 at | on
Filter criteria: )
|' Colurmn | Value | Compare |
Customer Type.Custo... "Commerdial” Entire field
[=] save Options x
Waould you like to save these options permanently?
==
J Yes, and save them for the entire organization
£ Yes, but save them for me only
Help oK Cancel
j\'_ Mo, do not save them permanenty
Cancel
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lcon Ribbon

Close | @0  04/30/2021 - 4

&-8 v-a-% =82

(27

%7 » Options allows some customization in Customer Inquiry.

Typical option changes:

« Default tab that opens when
first going into Customer
Inquiry.

« Default lookup if you use
location instead of Customer

New Options in Connect

« Show Disconnected Services
message

« Display Location number or

city in the summary

« Enter Payments links to Cash
Receipting or UM Enter
Payments.

Options X
Default tab: Display A
Default lookup: | Customer b

Reset period date when customer changes
Show alert message

Show landlord notification

Show disconnected services message
Indude disconnected landlords

Include final biled customers

Display |location number ¢ | in the summary

Enter payments in | Cash Receipting e
Utility Bill report definition: Utility Bills - by Mame [Caselle Master] ~
Customer History report definition: | Customer History - Account Summary by Mame [| ~

Default print option: Print grid -

Help 0K Cancel
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3 Links to Create Service Orders for the customer displaying in inquiry.

2 Refreshes the information in Customer Inquiry. If the customer inquiry tab
has been open and new customers have been setup or existing customers have
been modified, clicking on this will show all the new information.

@ Links to the online help screens.

@ Is “What's this Help.” When it is turned on, it will explain what a data entry field
IS when the mouse hovers over it.
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Status Tray

I 4 “}@ ﬂ =2 & %

Alert Message Service AJContracﬂLoan Attachment Collection Comment Note

The Status Tray in the upper right corner gives some quick information about the

customer being displayed. Any of these icons will link to the information stored on

the account. The user can see at a glance if the customer has information in the

following areas:

« Alert Message

« Service Orders — if a green check mark is on the icon, the orders are completed

« Backflow Device tracking

» Contract or Loan

« Attachments

« Collection Comments

* Notes

« |If Landlords are used a house will be displayed, if it has green checkmark, it is the
landlord account. | o
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QUESTIONS?



