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GL Account Setup in Utility Management

The GL Interface is turned on in Utility Management > Organization >

Organization on the Interface tab > General Ledger. Once this is set up, no
changes should be needed.

This is where you can find your Update Method, either Accrual or Cash

Update Payments should normally be checked so the Utility Cash Clearing
IS updated correctly.

L 4
File Edit Zoom  Help

Close E ] @@

Caselle Connect® - > LUtility Management -~ > Organization = > Organizaticn

| Caselle Connect® || Organization I:I|

Organization Dates Payment Allocation Direct Pay Certification Conservation Stock Certificates  Interfaces
General Ledger  gill Provider Prepaid Metering

Interface: Caselle 4.5~

Update method: | Accual

Update payments
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GL Account Setup on Services

General Ledger account numbers are setup on either the Services or the Rates,
depending on the detall that is needed in the General Ledger. If more detail is
needed, such as a breakdown for residential, commercial, industrial etc. the GL
account numbers will be setup at the Rate level. The setup on the Rate will override
the setup on the Service.

Edit Search Other Zoom Help

cose 2] | X B |9 |88 |2 & B [=-|D G- 209 F
Caselle Connect® - > Utility Management » > Organization = > Services
|J Caselle Connect® || Organization || Services |:|\| |z|

) . Service: | Service v 44 \1_‘ of 11 [
| n U M > O rga n |Zat| On > Service: 1 (Electric)

S ) t ‘th Service  Biling Defaults Rates Meter Options  High/Low Checks  Meter Defaults  General Ledger Accounts  Credit Caleulation  Conservation * | *

Cash: |D 1-10750 | Cash Clearing - Utilities
G e n e ra | Le d g e r Accounts receivable: |53-1 1520 | Accts Receivable - Electric
Depaosits: | 53-23000 | Customer Deposits

Accounts tab for each P, Bt
Se er Ce a n d .th e G I_ Write-offs: |5330-550 |Bad Debt Expense

Revenue taxable: |53-3 7-100 | Electric Sales

ACCO u nt n u m be rS Wl | | Revenue non-taxable: |53-3?-IUD |Electric Sales

Certification AfR: | |
be populated for each cottaionies | |

. Contract A/R.: |53-1 1530 | Accts Receivable - Other
type of transaction. — | 0

|' saquoneg 5L || sysel awnaw[ || IRy 5 |
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GL Account Setup on Rates

In UM > Organization > Rates
go to the General Ledger
Accounts tab for each rate
and the GL Account numbers
will be populated for each
type of transaction.

General Ledger
Accounts do not need
to be setup on both the
Service and the Rates.
If you have a more
general breakdown, you
will have it setup at the
Service level.

File Search  Zoom  Help
Clu:use.a:}, AE“}% T e (= -

h 8- a8 ew

Caselle Connect® - > Utility Management - = Organization - > Rates

|§ Caselle Connect® || Rates |:I~|

T

-

Rate: | Rate

Rate: 101 RESIDENTIAL-CITY (RG1)
Rate General Ledger Account Override | Custom  Motes

vl H 4 of 271

Cash: ||:n:|1-11112

| UTILITY CASH CLEARING

Accounts receivable: |6I31-13142

| CUSTOMER. ACCOUNTS RECEIVABLE

Depasits: |

(]

Deposit interest: |

(@8]

Write-offs: |6E|1-4644D-DEID

| RESIDEMTIAL SALES

Revenue taxable: |sn:| 1-46440-000

| RESIDEMTIAL SALES

Revenue non-taxable: |6IZI 1-46440-000

| RESIDEMNTIAL SALES

Contract AfR: |

(&)

Assistance: |

(48]

I

|

” sisel a7 H wipeDE |

ris
Ak

soqoned S
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Reports for General Ledger setup

The service list can be setup to review the General Ledger account setup.
« UM > Reports > Service List > Service list with GL

Caselle Connect® - > LUtility Management - > Organization - > Services List

|' Caselle Connect® || Rates List || Services List I:I\|

Definition: | Services List - with GL ~ | Filter: |al

Report Options Columns  Print Settings

Section: | Main ~ | Report width: 9.02" Section width: 9.02"

Advanced options. ..

<

§ |&= = Llne: [Al

Column Heading Format i Justification | Total Borders |

i vice ,Mumber
1 Service.Description Description 30ch Left
1 Service.GL AfR account GL AfR, Account Account Mo ch Left
1 Service.GL assistance acco...  GL Assistance, Account  Account Mo ch Left
1 Service.GL cash account GL Cash, Account Account Mo ch Left
1 Service.GL contract AfR acc... GL Contract, A/R Acco... AccountMo ch Left
1 Service.GL deposit account  GL Deposit, Account Account Mo ch Left
1 Service.GL deposit interest ... GL Deposit, Interest A...  Account Mo ch oo
1 Service.GL nontaxable acco... GL Nontaxable, Account  Account Mo ch Anycity Corporation Services List- with GL
1 Service.GL taxable account  GL Taxable, Account Account Mo ch
1 Service.GL writeoff account  GL Writeoff, Account Account No ch
Service GLAR GlLAssistance GLCash GLContradt GLDeposit GLDeposit GLMontaxable GLTaxable GLWriteoff
Mumber Description Account Account Account AR Account Accourt Interest Account Account Account Account
1 Electric 5311820 0110750  EB311530 5323000 5323400 E337T100 E337100 E380650
2 PCAC 5211820 0110750 EB211530 5223000 5223400 E237T100 E237T100 £E280650
3 Water BE111820 0110750  B111530 5123000 5123400 B137100 B137100 5180680
5 Sewer 5211520 0110750 B211530 B223000 5223400 5237100 B23T100 5230550
T Garbage 1011820 0110750 1011530 1023000 1023400 1034600 1034600 1062550
9 Yard Light 5311820 0110750  EB311530 5323000 5323400 E337T100 E337100 E380650

11 Tap Loans

13 Miscellaneous

14 MSF Fees

15 Shutoff

18 Sales Tax 5311520 0110760 5311530 5323000 5350815 5323700 5323700 5380650
18 Penalty 5311520 0110750 5311530 5323000 5380815 5337300 5337300 5380550
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In Report Writer(or Table Lists), there is also a report available to review the
General Ledger account setup.

« UM > Reports > Report Writer > Service Table list w/GL Accounts

Anycity Corporation Table Lists - Service Table List w/GL Accounts Fage: 1
Sep 12, 2018 09 11AM
Serv Mo Description GL Cash Acct GL AR Acct Deposit GL Deposit Writeoff Acct Taxable Acct MNontaxable GL Assistance
Account  Interest Acct Account Account
1 Electric 0110750 5311520 5323000 5323400 5380550 5337100 5337100
3 Water 0110750 5111520 5123000 5123400 5180550 5137100 5137100
5 Sewer 0110750 5211520 5223000 5223400 5280550 5237100 5237100
7 Garbage 0110750 1011520 1023000 1023400 1062550 1034600 1034600
9 Yard Light 0110750 5311520 5323000 323400 5380550 R337100 5337100

11 Tap Loans

13 Miscellaneous

14 MSF Fees

15 Shutoff

18 Sales Tax 0110750 5311520 5323000 5380815 5380550 5323700 5323700
19 Penalty 0110750 5311520 5323000 5380815 5380550 5337300 5337300
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The Rates list can be setup to review the General Ledger account setup.
« UM > Reports > Rates List > Rates List - with GL

Caselle Connect® ~ = Utility Management - > Organization - > Rates List
|' Caselle Connect® || Rates List || Services List |
Definition: | Rates List - with GL ~ | Filter: |all
Report Options Columns  print Settings
Section: | Main ~ | Report width: 10,10 Section width: 10,107 Line width: 10,10
- - - C
=t §|E B vune A~ Advanced options. .. °
| Line | Column | Heading | Format | Width | Justification | Total | Font | Borders | !
1 Rate.Rate number Rate ,Mumber FREREHERD Right I
1 Rate.Description ,Description |
1 Reort s —---- |
1 Rate.GL AfR account GL AR, Account Account Mo ch
1 Rate.GL assistance account  GL Assistance, Account  Account Mo ch Left
1 Rate.GL cash account GL Cash, Account Account Mo ch Left
1 Rate.GL deposit account GL Deposit, Account Account Mo ch Left
1 Rate.GL depositinterestac... GL Deposit, Interest A...  Account Mo ch Left
1 Rate.GL nontaxable account  GL Nontaxable, Account  Account Mo ch Left
1 Rate.GL taxable account GL Taxable, Account Account Mo ch Left
1 Rate.GL writeoff account GL Writeoff, Account Account Mo ch Left
Anycity Corporation Rates List - with GL
Sep 08
Rate GLAR GLAssistance GLCash GLDeposit GLDeposit GLMontaxable GLTaxable GLWriteof
Mumber Description Service Account Account Account Account Interest Account Account Account Account

101 Electric- Residential - City 1{Electric) 5311820 0110100 0110750 5323000 5380815 5337100 BE337100 5380850
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In Report Writer(or Table Lists), there Is also a report available to review the
General Ledger account setup.

UM > Reports > Table Lists > Rates with GL

City of Balancing

Table Lists - Rate Table W/GL

Page: 2
Sop 12, 2018 00:16AM

Rate Table No - Service No

Description

GILAR Acct GILCash Aset GL DepositAce! GL Deposit Interest Acet GLWriteoff Acct  G/L Tawable Acet  GL Nan Taxable Accaunt

1068
1087
1068
1069
1070
1071
1072
1074
1080
1081
1082
1083
1084
1083
1088
1087
1088
1089
1090
1o
1092

1101
121
1141
1181

1201
1221
1241
1261
1281

1401
1402
1403
1480

1501
1602
1503

= 2

il

el i e

=

14
14

15
18

1%

WATER - 2 INCH PUBLIC AUTH

0 WATER - 3INCH PUBLIC AUTH

WATER - 4 INCH PUBLIC AUTH
WATER - @ INCH PUBLIC AUTH

0 WATER « 8 INCH PUBLIC AUTH

WATER - 10 INCH PUBLIC AUTH
WATER - 12 INCH PUBLIC AUTH

0 WATER - 4 INCH FUBLIC AUTH-NOBIL

WATER - RACE TRACK HYDRANT MT
WATER - 5/8 INCH MULTI FAM
WATER - /4 INCH MULTI FAM
WATER - 1 INCH MULTI FAM

WATER - 1,25 INGH MULTI FAM
WATER - 1.5 INCH MULTI FAM
WATER - 2 INCH MULTI FAM

0 WATER - 3 INGH MULTI FAM

WATER - 4 INCH MULTI FAM
WATER - 8 INCH MUTI FAM
WATER - & INCH MULTI FAM
WATER - 10 INCH MULTI FAM
WATER - 12 INCH MULTI FAM

DEDUCT METER - 6/8 INCH RES

DEDUCT METER - 58 INCH COMM
DEDUCT METER - 58 INCH INDUST
DEDUCT METER - 5/ INCH PUBLIC

WATER UNMETERED RESIDENTIAL
WATER UNMETERED COMMERCIAL
WATER UNMETERED INDUSTRIAL
WATER UNMETERED PUBLIC AUTH
WATER UNMETERED MULTI FAM

WTR: OMLY- 5/8 INCH RESIDENTIAL
WTR ONLY-5i8 COMMERCIAL

WTR OMLY- 38 INCH MULTI FAM
WATER - RACE TRACK HYDRANT MT

WATER BASE - 8/ INCH RES
WATER BASE - 3/4 INCH RES
WATER BASE - 1 INCH RES

61014300
81014300
81014300
61014300
81014300
81014200
61014300
81014300
61014300
G1014300
B1014300
61014300
81014300
B1014300
61014300
81014300
B1014300
61014300
81014300
61014300
61014300

62014300
62014300
82014300
61014300

61014300
61014300
61014300
61014300
61014300

61014300
81014300
81014300
61014300

61014300
61014300
61014300

81040485
61040485
81040485
81040485
61040485
81040485
81040485
81040485
81040485
81040408
81040466
81040486
61040486
81040466
81040486
61040486
81040466
81040486
61040486
81040468
81040486

42040822
62040822
2040622
81040485

41040480
1040481
61040482
41040485

41040480
61040460
1040485
81040480

1040480
61040480

81040485
61040485
81040485
81040485
61040485
1040485
1040485
61040485
81040485
G10404088
81040466
81040438
61040488
81040466
1040488
61040488
81040466
1040488
61040488
104048
1040488

62040822
82040822
az040822
1040488

1040480
1040481
1040482
31040485

61040480

61040480

61040488

G1040480

G1040480
61040:
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GL Account Setup for Direct Pay

All of the General Ledger entries from Utility Management are based on the setup in
Rates and Services and update with the General Ledger Update except the entries for
Direct Pay. The GL entries for Direct Pay can be created immediately when Update
Electronic Payments is processed. The associated General Ledger Accounts are
setup in UM > Customers > Update Electronic Payments

File  Zoom  Help

e |@|E B 7 X2
Caselle Connect® = > Utility Management ~ > Customers « > Update Electronic Payments
Caselle Connect® Update Electronic Payments [ | B

Import file name: |pay.b(t Browse

The entries for Direct Pay will : il
go to the CRJE journal. e [
When Updating Electronic P 3
Payments, make sure that H
the Posting period is correct. S —

e [

Posting period:  |09/18 (09/30/2018)  ~
Journal to post:  [CRIE ~ || @ | Cash Receipts - Adjust Entries
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Service Categories can be setup based on the GL Fund and services can be
assigned to the service category for the correct fund. Reports can be run by
Service Category to make them easier to balance to the General Ledger

To setup Service Categories go to UM > Organization > Service Categories.
Setup the Description, Abbreviation 1, Abbreviation 2 and Display Order and
select the services that belong to that category:.

Caselle Connect® - > LUtility Management - > Organization

+ > Service Categories

|' Caselle Connect®@ || Service Categories | g
Description: | Descripti 1 f4 2
: ption v o ook 5
(a1
Description:  ELECTRIC SERVICES ==
Service Category | Selection
Description:  |[ELECTRIC SERVICES Available services: Selected services:

Abbreviation 1: |ELECTRIC
Abbreviation 2:
Display order: I:l

Service Number

1| Electric

2 PCAC

Description

=

Service

Service number|
Description:
Abbreviation 1

Abbreviation 2
Tvoe:

Miscellaneous
MSF Fees
Penalty

Sales Tax
Yard Light

4

44

PCAC
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Once Service Categories are setup they can be attached to services in UM >
Organization > Services. On the service tab, Select the service category.

File Edit Search Other Zoom Help

cose [ X [B 9 |8 [ &G =- D 8- 809

Caselle Connect® - > LUHility Management ~ > Organization - > Services

|

i

|' Caselle Connect® || Organization || Services |;|| ( )
Service: | Service v 4 4 l:l of 11 | =
=

=

Service: 1 (Electric)
Service  giling Defaults Rates Meter Options

Service number: Prorate options

HighfLow Checks Meter Defaults  General Ledger Accounts  Credit Calculation  Conservation  Custom  Motes

Description: |E|ech'ic Mew connects: Prorate minimum ~
Abbreviation 1: Temporary disconnects: | Prorate minimum
Final disconnects: Prorate minimum hd

Abbreviation 2:

Type: Standard Read date services:

I Service cateEDr:: ELECTRIC SERVICES I bl
Select...

[ Advance bil
Bill prior on new connects
[ tndude current charges in balance due Type: |None >
Allow equal pay )
Services:
Allow assistance
Subject to residential shutoff o
elect...
Subject to commerdial shutoff
Subject to penalty
Penalty periods: Add to new customers
Subject to tax certification Average usage: I:I

Certification periods: Deposit options

Active service Allow deposits
Penalty service options Interest rate:
Penalty type: 0 Periods before refund:

Bill final disconnects Delinguendes allowed: D

Default amount:

L4
|' sajumed 5% ” sisel sy

Biling quantity based on other services

Mew customer options




— D civicsystems

strong saftware, strong community

General Ledger Journal Codes that are used
for Utility Management Transactions.

UM — The UM Journal is all of the financial transactions created in the
Utility Managements system based on the setup in Services and Rates.
This journal is populated with the Update to General Ledger Process.

CRJE — The CRJE Journal is populated when Update Electronic Payments
In processed.

CR — The CR journal is populated when Update to General Ledger is
processed in Cash Receipting. The Utility Cash Clearing entries for the
payments are created in Cash Recelpting.
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Update General Ledger

Update General Ledger is normally run monthly and populates the UM journal with
the utility transactions for the month. It generates the GL Update Report that
shows the UM journal entries.

Eile  Zoom  Help

ose | @ |H | 7 W2

Caselle Connect® - = LUtility Management = = Organization = > Update General Ledger

|

|' Caselle Connect® || Table Lists || Update General Ledger |:|‘| |E|

Beginning date: ] General Ledger interface
Ending date: 03/31/2018 || 5] Interface: Caselle 4.x

Updat thod: A |
[[Jupdate transactions that have already been updated paEte Metho Ferua

Update payments: Yes
Update tax certification transactions

Print GL update report

Print detail section

Print summary section
Update Caselle General Ledger

[Jcreate GL update export file

|J sajumed 37 " SysE | a.-'\.n:l';fE ” 35 IpEEYD |

Suppress sections with no transactions

GL posting period: |03/18 (03/31/2018) |

GL posting journal: #h
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ger Update Report

Anycity Corporation General Ledger Update Report

Page:
Sep 12, 2018 10:18AM

Repart Criteria:
ting pericd: 04118 (04/20/2018)

GL pe
Gl posting journal: UM
Date range: 04/01/2018 - 04302018

GL update method: Accrual

Repart anly

Billings
Electriz GL Account Mumber Amount GL Account Number Amount
Accounts Receivable 53-11520 4.45 Revenus-Taxable 53-37-100 4.45-
Water GL Account Number Amount GL Aczount Number Amount
Accounts Receivable 5111520 1082 Revenue 51-37-100 10,83 -
Sewer GL Account Number Armount GL Aceount Number Armount
Accounts Receivable 52-11520 6.00 Revenue 52-37-100 8.00 -
Garbage GL Account Mumber Amoun GL Account Number Amount
Accounts Receivable 10-11520 533 Revenue 10-34-800 £.33-
Miscellaneous GL Account Number Amount GL Aczount Number Amount
Accounts Receivable 50.0C Revenue 50.00
NSF Fees GL Account Number Armount GL Aceount Number Armount
Accounts Receivable 5.00 Revenue 15.00 -
Shutoff GL Account Mumber Amount GL Account Number Amount
Accounts Receivable 5000 Revenug 30.00 -
Sales Tax GL Ascount Number Amount GL Account Number Amount
Accounts Receivable 53-11520 14 Revenue §3-23700 14

Billings Summary

GL Account Number

Amount

5.33
533-

4.45 .

The General Ledger Update report will
have a section for each type of
transaction. (i.e. Billing, Billing
Adjustments, Payments, Payment

Adjustments etc.)

The last page will be a summary of the
General Ledger Accounts that are being

updated.

Anyeity Corporation

General Ledger Update Repont

Summary
GL Aczcount Number Dabit Cradit Mot
01-10750 228.07 228.07
10-11820 5,33 22.81
10-34-800 oo 5.33 -
51-11820 10.83 3879 -
8127100 10,00 B3
52-11520 &.00 43.80 - 3780 -
52-37-100 Rili] 8.00- 6.00 -
53-11520 4.58 243.04 - 238.45 -
53-23000 108.33 B33 - 100.00
53-23400 B33 00 833
53-23700 R 14- 14 -
20,00 4.45 - 15.55
Praof G14.58 G14.58 - on
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During the Update General Ledger, the GL account numbers for each
transaction are populated. You can view these in Customer Inquiry >
Transactions in Transaction Detall.

File Edit Search Filters Settings Peried  Other

B &- 3 7-

Close |0 | 43072018+ 4

Document Management  Zoom  Help

B-% 220 ew |

Caselle Connect® ~ » Utility Management ~ » Customer Inquiry

|’ Caselle Connect® || Customer Inquiry |

Fir ] &7

=l

({;
Customer: | Customer 4 4t of 28 [ 29
1.101.01 Acme Manufacturing 15385780 W Account balance: %
4661 Monaco Street PO Box 250 Balance due: 04302014 !
1101 (801) 333-9090 Payson WI 84651 Last payment: 03/08/201 Llj
£ > E
Display Compare History Transactions Customer Services Location Meters Backflow Contracts Loans Certification  CreditHistory | *|* g
- &
‘ Type Reference Number Service Display 2 i
Assistance applied (ol
Pt 13 = Balance transfers én:.-
elrg | ec | Biing adjustments ]
Bfl\?ng 2 Water Bilings o |
Biling m Transaction Detail *
Biling
Biling Customer number: ~ 1.101.01 General Ledger accounts
Biling MName Acme Manufacturing Debit account number: 5311520
Pmt Date: 02/28/2018 Rotation/Period: 201802 Credt account number: 5337100
Biling Type: Billing Updated Yes
Biling Description: Metered Entry
Biling Reference number: 1 Sequence number: 1
Biling Service: Electric
Biling Quantity: 3870
| 0 Quantity billed 3870
Amount: 283.50
Anycity Corperation admi| Fate: 103 (Electric - Commercial - City)
Check number: Comments:
Source |D:
Final bill No
Manual: No
Created by Date:
Last modified by Date:




CASELLE
Knowledge Base

Balancing the General Ledger A/R Account to the Utility Management
A/R Accounts

Review the Cash Clearing Account Balance in the General Ledger

if the General Ledger Lty Cleanng Accouwnt is not zero, refer to
Balancing the Utilty Management Cash Clearing Account.

! '

General Ledger

- Print and review totats on the Detail
Ledger report or Category Balance report
for all of the Utility Management AR
accounts

Utility Management

- Print and review the grand totals on the
|zst page of the Accounts Receivable by
Service report.

Compare

L ;

If the General Ledger totals MATCH the

If the General Ledger totals DO NOT MATCH
Utility Management totals, then you're done!

the Utility Management totals,
then you have just begun.

i

Verify Accounts and Update Amounts

One method to werfy accounts and update
amaounts is to delete the Liility Management
(UM) joumal from the General Ledger
system. Then, re-fun the Update General
Ledger for Utility Management.

Hints!

' }

Check for update errors and warnings.

Double-check that the prior month is still
in balance.

Caselle, Inc. Copyright € 2011. All nights reserved. | Page 4
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Balancing Utility
Management
Accounts Recelvable
to General Ledger
Accounts Recelvable
Accounts
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Accounts Recelvable by Service Report

- In Utility Management > Reports

Clase ®|,|E|ﬂ|§@,|? N2 .
Caselle Connect® + > Utility Management ~ = Reports » > Accounts Receivable by Service Report > ACCOU ntS Rece |Va b | e by
|‘ Caselle Connect® ” Trial Balance || Services ” Working Trial Balance || Accounts Receivable by Service. .. I:\\| |Z| E
e e oy Sy i -] oeautraen ' » & Service Report, setup a report
2 )
ReportOptions  Columns  Sections  Print Settings &
Report dates Selection criteria: LIJ that haS the Summarlze by
04/30/2018 ~ [« |[» Colurn Yalue Test ﬁ
: Customer . Custamer number Al Entire field i .
- i| service category box checked
[ indude customers with an A/R balance of zero Customer.Cycle Al Entire fieid F
Group Code,Group code All Entire field §iL . .
i :| and in the Sections tab, uncheck
[ Print customers with credit services only é !
T
Summarize by service category € |

Detail. This will give you a

Indude all services Report order:

TIATER Column Sork Title | Total | Page Test h h h

BEBLICT METER ~ Customer Custamer number fscending ~ [ [0 [0 Entirsfield re p O r a S O W S e / \C C O U n S
WATER UMMETERED

WATER BASE FEE

wEsne Receivable totals for each
‘ Service Category (or Fund).

|' Caselle Connect® || Rates || Trial Balance || Accounts Receivable by Service... I:I‘|_

Title: |Acc0unts Receivable by Service Report - Summary Report of AR

Report Options  Columns  Sections  Print Settings City of Balancing Accounts Recsivable by Service Report - Summary Report of AR Page:
Report Date: 04/30/2018 Sep 11, 2018 D4:55PM
[ Use this report title:
Repait Criteria:
Include page header on report Include selection criteria at beginning of report Summarized by Service Categery
Include page footer an report Include selection criteria at end of report
Custamer NEF REFUSE SEWER WATER ETWATER TAXCERT
Report sections: Humber Mame Balance
Section Headings Detail Tatals FPage Breaks
l l l
g Grand Talals 207.726.82 18,231.08 BED38,23 02,553,04 8.000.40
Contract Summary
Loan Summary
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GL Trial Balance - Accounts Recelvable

Caselle Connect® - > General Ledger ~ > Reports - > Trial Balance

|’ Caselle Connect® || Accounts Receivable by Service. .. ” Trial Balance ‘ E

Definition: | Trial Balance - by Account Number [Caselle Master] ~ | Filter: | All v B4 41 ofl b P

i Additional Options Columns  Print Settings

Report dates Selection criteria:
To: 0422 = [ &
Advanced options.. . | Column Value Compare | ‘

Account.Account number Al Entire field

Amount type: Actual pd

Accounts to indude: | All w

[ 1ndude pending amounts

[ 1ndude report only transactions

[ 1ndude net income total
Repart order:

& F 1 | Section: |Main ~

Calumn

Account, Account number Ascending [T 1 [1 T[] Entrefeld

City of Balancing Trial Balance - Accounts Receivable Page: 1
Report sections: &L Perlad: 0418 Sep 12, 2018 10:31AM

Repart Criteria
Actual Amouwnts
All Accounts
Prant FUND Tithes
All Segments Tested for Total Breaks
[Repart] Account Mumber = “10013020%,"24014210°,"81014210", 82014210

In General Ledger > Reports > _—

. Number Title Amount Amaunt
Trial Balance, setup a report S
h h h 100-13820 GARBAGE RECENABLES 18,231.08
t t t A t STORMWATER UTILITY
a S OWS e CCO u n S 240-14210 CUSTOMER ACCOUNTS RECEIVABLE 3,800.49
. WATER FUND
Rece|vab|e totals for eaCh 510-14210 CUSTOMER ACCOUNTS RECEIVABLE 92,553.04
SEWER FUND
A20-14210 CUSTOMER ACCOUNTS RECEINVABLE B8,036.23
Fund.

‘Grand Taotals: 20772882 00
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Utility Billing balancing AR report to GL
The amounts should match

Utility Management > Accounts Receivable by Service Repor, General Ledger > Trial Balance — Accounts Receivable Report

Amount

Accounts Recelvable by Service report
« Should agree with the Customer Receivable asset account in the applicable
fund. These balances can be found in Account Inquiry or the Trial Balance
report
« Whattodoif it doesn’t balance? Look for a journal code posting other than CR
or UB using Inquiry.
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Utility Billing — All transactions updated?

If you suspect all transactions are not
updated, run the General Ledger update for
the applicable accounting period and the
system will updated those previously un-

posted transactions. File  Zoom Help
- - . cose |@ | B 7 "2
To preview the report showing transactions Caselle Connect® ~ > Utilty Management + > Organization ~ » Update General Ledger

that have not been updated, deselect the

Update Case”e General Ledger box to preV|eW | Caselle Connect® | Table Lists | Update General Ledger [
the report showing transactions that have Not | agning et -

been updated. Ending date: 03/31/2013 E

|f noth|ng ShOWS Up on that Gl_ Update report’ n []Update transactions that have already been updated
Run the rfeport again. Deselect the Update 7 Update tax certfication ransactions
Caselle General Cedger box and Select ] Print 6L update report

Update transactions that have already been iprint et secton

updated to see the transactions that are
flagged as update.
IUpdate Caselle General Ledger

Compare this report to the report generated (] Create GL update export fie
when Update General Ledger was originally

run. |fth d t t h th th GL posting period: |EI3,|"18 (03/31/2018) v|
« If they do not match, this means there was an R g
issue with the Update GL and not everything e posting Journat b
was updated.

« To fix, delete the UM Journal in General Ledger
and rerun Update General Ledger with Update
Tr?nstacéhons that have already been updated
selected.

Print summary section
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Utility Billing — Transaction Register

1. While Utility Management does
not have an Un-updated
Transaction Report like you see In
other applications, one can be
setup In the Transaction Register.

2. Another way to find
Transactions that have not been
updated Is to run a Transaction
Register sorted by Date Modified.
Compare this to the last modified
date on the General Ledger
account thatis off. If any
transactions on the Transaction
register were after the last
modified date on the GL account,
those transactions have not been
updated to the GL.

File Edit Filters Settings Zoom  Help

Close | | g HL&GQL 92 viE- @8

Utility Management = > Reports = >

Caselle Connect® ~ >

Transaction Register

|’ Caselle Connect® || Rates ” Trial Balance

|| Accounts Receivable by Service...

Definition: | Transaction Register - by Customer Mumber [Caselle Master]

Report Options  Additional Options  Columns ~ Print Settings

Report dates
From: |p5/01/2018 v 4| p
To: |05/31/2018 v 4]k
Advanced options
Transac] tion types:
=] Type ]
{[]: Assistance Applied
Billing

Billing Adjustment
Contract Adjustment
Contract Biling
Deposit Applied
Interest Applied
Payment

Payment Adjustment
Reallocation
Transfer

Write Off

[] only indude transactions for: .00

|| Transaction Register I:I\‘ |

~ | Fiter: | al v %M 4w of12 b P
Selection criteria:
v
|4 Column Value Compare |
Transaction.GL updated No Entire field
Report order:
&t & Section: |Main ~
[ Column Sort | ﬁe |Tnta| | Line | Page | Use | |
) [ (o] | (] [
Report secti
|‘ Section | Print | Headings | Detail |Tnta|s | Line ‘ Page | |
L]
Detai O o 0O
Service Summar ¥ O O

| saquoned S " e am:u\:l; " JSIMJQLD‘(:;". |
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Balancing Revenue Accounts

Print the Trial Balance for Revenue Accounts for the prior period.
Print the Trial Balance for the period being balanced.

Print the Transaction Allocation by Service report for billing and billing
adjustments for the period being balanced.

Add the totals for each Service Category to the Fund’'s Revenue from the prior
period. The totals should match the Fund’s Revenue from the period being
balanced.



Trial Balance from prior period

City of Balancing

Trial Balance
GL Peried; 02118
GENERAL FUND

Repart Criteria
Actual Amounts
All Accounts
Total by FUND
All Segments Tested for Tatal Breaks

[Repart]. Account Nurmber = “100444407 "24044620" "24 0448317, "8 1040480"-"81040474" "B2040822" "52040831"

Account Debit Credit
Mumber Title Arnount Amaunt
100-44440 GARBAGE SERVICE 30,858.07-

Tatal GENERAL FUMD: ag 30,658.07-
240-44820 FEES 18,805.34-
240-44831 PEMALTIES 18.74-

Tatal STORMWATER UTILITY oo 18,824, 08-
§10-40480 METERED SALES - RESIDENTIAL 58,782.23-
H10-40481 METERED SALES - COMMERCIAL 11.477.53-
§10-40482 METERED SALES - INDUSTRIAL 45,658.81-
§10-40483 PRIVATE FIRE PROTECTION 1.419.00-
S10-40484 FUBLIC FIRE FROTECTION 48 850.28-
§10-40483 OTHER SALES TO PUBLIC AUTHORIT 7.760.24-
&10-40486 METERED SALES-MULTI-FAMILY 3,208.71-
S10-40470 FEMALTIES 281 .82-
S10-40471 MISC. SERVICE REVENUES ag
#10-40472 RENT FROM WATER PROPERTY ag
B10-40474 CTHER WATER REVENUES 350,00-

Tatal WATER FLND: ag 177,830.42-
G20-40822 MEASURED SERVICE 158,801.08-
#20-40831 PEMALTIES T40.88-

Total SEWER FUND: g 157.641.97-

Grand Totals: ag 382,7565.54-

Plus

civicsystems
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Transaction Allocation by Service —

period

balancing

City of Balancing

Transaction Allecation by Service Report - Monthly Transactiens Register
Feport Dates: 03/01/2018 - 03/31/2018

Page:

1

Sep 12,2018 D5:14PM

Repert Criteria:
Types Selected: Billings. Biling Adjustments
Summarized by Service Categary

Customer
Number Name Date

SEWER WATER STWATER TAXCERT

Billing
Billing Adjustment

Grand Totals:

70,321.50 82.010.00 8,414.02 -
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Equals Trial Balance from period balancing

City of Balancing Trial Salance
GL Peried: 0318
GEMERAL FUND

Repart Criteria
Actual Amounts
All Accounts
Total by FUND
All Segments Tested for Total Breaks
[Repart].Account Number = 100444407 "24044620", 240446317 "§1040480"-"81040474", 820408 22", "6204082

Account Crebit Credit
Murmber Title Amount Armaunt -
Sum of Prior

100-44440 GARBAGE SERVICE 43,028.72- PEriDd Trial Triﬂl

Total GENERAL EUND: 0o 48,078.72- Transaction Balance and Balance -

Trial Balance -  Allocation by Service Trans Period
240-44820 FEES 2521333 . . . . . . .
240-44831 PENALTIES 2477 Previous Period - Period Balancing  Allocation Balancing  Difference
(Garbage J0659.07 16370 65 4602872 4602972 0.00
Tatal STORMWATER UTILITY ag 258,238.10-
Storm 16824.08 a8414.02 2523810 2623810 0.00
E10-40480 METERED SALES - RESIDEMNTIAL 45,192.75- Wﬂter 1??530_42 8291099 250541_41 25054141 UDU
#10-40481 METERED SALES - COMMERCIAL 18,8678
S10-40462 METERED SALES - INDUSTRIAL §8,471.37- Sewer 167641.97 T0321.50 227963 .47 227963 47 0.00
. F

E10-40453 PRIVATE FIRE PROTECTION 2,122.00- 382 T55_54 ‘I TTU 1 F-' 1 E 559??2_?0 559?’?’2?’[] UDU
B10-40484 PUBLIC FIRE PROTECTION 18.072.02-
G10-40485 QTHER SALES TO PUBLIC AUTHORIT 11,284.81-
#10-40468 METERED SALES-MULTI-FAMILY 4,874 35
#10-40470 PENALTIES 17832
S10-40471 MISC. SERVICE REVENUES g
#10-40472 RENT FROM WATER PROPERTY 0o
81040474 OTHER WATER REVENUES 450.00-

Total WATER FUMD: 0o 280,541 .41-
&20-40822 MEASURED SERVICE 228,810.87-
#20-40831 FEMNALTIES 1,062 80-

Tatal SEWER FUND: 0o 227,963.47-

Grand Tatals: ag 058.7T2.70-
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Balancing Utility Management Customer Depaosits to the General Ledger

Review the Utility Deposit (Liability) Account Balances

in the General Ledger

:

General Ledger
- Print the Detail Ledger report.

- Rewview the total on the General Ledger
Detail total for the Utility Customer Deposit
account.

Compare

L

Utility Management
- Print and review the Open Deposit report

:

If the General Ledger totals MATCH the
Uity Management totals,
then you're done!

L

If the General Ledger totals DO NOT
MATCH the Utility Management (UM}
totals, then you hawve st begun.

:

General Ledger

- Rewview the Deta

Ledger report

- The Credit {-) side of the entry is
generated from new deposits.

Typically, this side

of the entry is

reported to the General Ledger using
the Update General Ledger program in

Cash Receipting.

- The Debit {+} side of the entry is
generated from entries for refunded
checks. Typically, this entry is reported
to the General Ledger using the
Update General Ledger program in

Accounts Payable

- The Debit {+) side of the entry can
also be generated from transactions
for deposits applied. Typically, this

side of the entry is
GZeneral Ledger us:

reported to the
ng the Update

General Ledger program in Litility

Management

.

Wility Management

- Review the Open Deposit report for
AcCUracy.

- Make comections to customer
accounts, @s needed.

l

Hints!

- Double-check that the prior month is stil
in balance.

Caselle, Inc. Copyright & 2011. All ights reserved. | Page 6
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Balancing Utlility
Deposit Liabilities
to General Ledger
Deposit Account
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Utility Management Open Deposits Report

Print Utility Management > Reports > Open Deposit Report to use to compare the
Deposit account balance in GL.

Caselle Connect® = > LUtility Management = > Reports = > Open Deposit Report

(Casele Connect® || Open Deposit Report || Account Inquiry || Deposit Register || Account Inquiry | E‘
Definition: | Open Deposit Report - by Customer Number [Caselle Master] ~ | Filters | Al ~ M 42 of3 b M

Report dates Selection criteria:
Tor  |01/31/2018 v 4| b & [sp £ s
Advanced options.. . | Column Value Compare ||
?EW'CES: Customer, Customer number Al Entire field
|| Service Customer.Name all Entire field
10 (WATER USAGE) Customer,Cydle Al Entire field
Group Code. Group code All Entire field

Report order:

i Il | Section: |Main w
I Column Sort Tite | Total | Line | Page Use
Customer.Customer number Ascending () | ) | W | [ |Entie field
[Report]. Original deposit date Ascending [0 O O [O -Eentrefield
Repaort sections:

Section

Pending Deposits D
Service Summary D
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General Ledger Account Inquiry - Deposits

Compare the Open Deposit Report total to the General Ledger account balance via
Account Inquiry

Caselle Connect® - > General Ledger = > Account Inguiry

The City of Stauntan Opan Deposit Report - by Customer Number | Caselle Connect® [|| Open Deposit Report | Account Inquiry [ "_E
Repart Date: 12/31/2017 Account: |

WATER. FUND - QPER. AND MAINT

SEervice SUMmmary
Account: 51.00.257.0 WATER CUSTOMER. DEPOSITS
Description Formatted GL Account And Title Balance
5"'IEI|E4"'-'1'1'2"-"'”1 Detail Budget Account Multiple Accounts  Transactions
WATER USAGE
Depastt 51 00 257 0 QAATER CLISTOME 82 200.00 . 1217 1117 10/17
—_— e 12/31/2017 | 11/30/2017 | 10/31/2017 | 0%
Total WATER LISAGE §2,200.00 Debits (1,350.00) (2,450.00) (3,150.00)
Grand Tatals: g2,200.00 Credits 2,600.00 1,650.00 2,050.00
¥TD Balance 32,600,00 81,350.00 32,150.00

If they don't match, the first thing to look for is deposits that have been transferred
to another account. When deposits are moved, they are assigned a new date.
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The Deposit Reqister

The deposit register will show all of the deposit transactions in Utility Management
for the period selected, including transfers. The total of these transactions (minus
transfers) plus the prior period balance should equal the balancing period balance
for the Deposit account.

Deposit Register - by Customer Number Page: 1
Report Dates: 03/01/2018 - 03/31/2018 Sep 12, 2018 08:14FM
Caselle Connect® + > Utility Management = » Reports + > Deposit Register
- N Custormer Deposit
Caselle Connect® Deposit Register B Number Name Service Address Sry Date Type Deseriptisn Amount  Balance
Definition: | Deposit Register - by Customer Number [Caselle Master] w | Filter: | All v %4 4 of2 b B -

102-0014-02 WT  c30a20f8 DCeposit Refund  TRF TO 21012 - 00
port Op Columns  Print Settings 102-0056-08 WT 03108 k-ma—mm—i 00 200.00
o 102-0067-14 WT  ©3/12/2018 Deposit Ceposit 200.00 200.00
Report dates SEIEE‘]?” criteria: 102-0082-02 WT  03/22/2018 DepositRefund  Refund - OWNS 200.00- 00
From: | p4/01/2022 & |57 & s 102-0148-20 WT 03022018 Deposit PD BY HIS SER 200.00 200.00
To:  [oajaoimz [ Column Vale Compare || 104-0419-04 WT 0302312013 Deposit Refund  Refund - OWNS 150.00- 00
- 104-0487-01 WT  03/08/2018 Deposit Cepesit 200,00 200.00
Advanced options. .. Customer,Customer number Al Entire field 108051318 WT 03172018 Deposit Depesi 200,00 200.00
Include active customers CesiEE s Al Entire field 208-1172-13 WT  03/31/2018 Deposit Deposit 20000 200.00
Include inactive customers Customer.Cyde All Entire field 208-1305-12 WT  03/27/2018 Deposit Applied  Termination Dep 200.00- 0y
208-2554-05 WT  03/01/2018 DepositApplied  Termination Dep 148.12- 00

Transaction types: - 3 -
. 208-2554-05 WT  ©3/01/2018 Deposit Refund  Termination Ref 53.38- 00
Type 208-2726-08 WT  03/28/2018 Deposit Applied Termination Dep 43 48- i}
Deposit 208-2758-08 WT  03/28/2018 Deposit Refund  Termination Ref 108.54- 0o
Deposit Applied 208-2796-08 WT  ©3/28/2018 Deposit Ceposit 200.00 200.00
Deposit Refunded 210-1324-08 WT 03082018 Deposit TRF FROM 102 200.00 200.00
Deposit Transferred 210-1383-04 WT 032112013 Deposit Depost 200.00 200.00
Report order: 210-1405-06 WT  03/08/2018 Deposit Applied Termination Dep 45.58- 00
Interest Accrued = P § | Section: [Main v 211 08 WT  0308/2018 Deposit Refund  Termination Ref 154.42- 0o
Interest Applied - = 210-1511-00 WT  03/22/2018 DepositApplied Termination Dep 31.56- 0o
Interest Refunded Column Sort Title | Total | Line | Page Use 210-1511-00 WT 03/22/2018 Deposit Refund  Termination Ref 62.44- 00
Interest Transferred Customer.Customer number W | B | B | W |Entiefeld 211-1843-08 WT  03102/2018 Deposit Depasit 20000 20000
5 Service, Service number Ascending []  Entire field El 213-1762-14 WT  03/31/2018 Deposit Applied  Termination Dep 73.37- oo
Services: . Deposit.Date Ascending [ Entire field 213-1782-14 WT  03/31/2018 Deposit Refund  Termination Ref 12683 00
Service Deposit. Reference number Ascending [ Entie field 214237110 WT 031212018 D-pusfl Depasit 200,00 200.00
1 (Electric) 215-2222-04 WT 0300212018 Deposit TRF FROM 208 100.00 0o
Report sections: 218-2222-04 WT  03/02/2018 Deposit Deposit 100.00 200.00
r Section 317-0138-04 WT  0323(2018 Deposit Applied  Termination Dep 24.48- 0o
317-0128-04 WT  ©3/23/2018 Deposit Refund  Termination Ref 175.52- 00
37018718 WT  03/27/2018 Depesit Cepesit 200,00 200.00

Grand Totals:
22 800.00 2,800.00
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General Ledger
- Review the Detal Ledger report.
- The Credit (-) side of the enfry is
generated from new deposits.
Typically, this side of the entry is
reported to the General Ledger using
the Update General Ledger program in
Cash Receipting.
- The Debit (+) side of the entry is
generated from entries for refunded
checks. Typically, this entry is reported
to the General Ledger using the
Update General Ledger program in
Accounts Payable.
- The Debit (+) side of the entry can
also be generated from transactions
for deposits applied. Typically, this
side of the entry s reported to the
General Ledger using the Update

General Ledger program in Utdity
Management.

File  Edit

Close

Search

Filters

# | Period: 01117

Settings

- to 01717

Period  Other

R =0

Caselle Connect® - > General Ledger - > Account Inquiry

Document Management

v-Ea-2 @@

GL Account Inquiry

Zoom  Help
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|' Caselle Connect® || Table Lists || Update General Ledger || Transaction Register || Account Inquiry |
Account: | | Account ~ 4 4 of 580 [
ELECTRIC FUND Period: (01/17) 01/30/2017
Account: 53-23000 Customer Deposits Activation date:

Single Account  Detail

Budget Account Multiple Accounts  Transactions Segments  Segment Amounts — Categories

Termination date:

|' | Date | Journal | Reference Description Debit Amount Credit Amount Balance
12/30/2016 (12/16) Balance .00 .00 (4,429.40)
01/07/2017 CR 1008258.0,.. RENTERS DEPOSIT - JOHNSON, VICKIE .00 (50,00) (4,479.40)
01112017 CR 1008381.0... RENTERS DEPOSIT - MCAFFEE, DIANE .00 (20.00) (4,499, 40)
01/19/2017 CR 1008658.0... RENTERS DEPOSIT - LATU, TERESA .00 (50.00) (4,549, 40)
01/26/2017  CR 1008925.0... RENTERS DEPOSIT - DUKE, JEFF .00 (50.00) (4,599.40)
01/27/2017 CR 1008967.0... RENTERS DEPOSIT - FARNSWORTH, KIRK. .00 (50.00) (4,649.40)
01/30/2017 UM 28,0001 UM - Dep Appl, - WATER 58.14 .00 (4,591.26)
01/30/2017 UM 30,0001 UM - Dep Appl. - SEWER 26.13 .00 (4,565.13)
01/30/2017 UM 32.0001 UM - Dep Appl. - STREETS 3.95 .00 (4,561. 18)
01/30/2017 UM 34,0001 UM - Dep Appl. - TRASH 9.74 .00 (4,551.44)
01/30/2017 UM 36,0001 UM - Dep Appl. - PENALTY 2.04 .00 (4,549, 40)
01/30/2017 (01/17) Period Totals *** 100.00 (220.00) (4,549.40)

| | Amount Type —————

Actual

[ report-only

[ Budget

[ Encumbrance
Display

(@ Reference detail

(O Journal summary

|' sajuoned S || sysel sy || 3sIpEYD 2 |
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Questions?



