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Caselle Master Reports

All of the standard reports in Caselle come with at least one Master report definition. These report
definitions are used as a template. Customize them to get the needed report. The Caselle Masters
cannot be overwritten. If changes are made, it will require it to be saved as a new report.

Caselle Connect® ~ > Utility Management ~ > Reports ~ > Aging Report

|r Caselle Connect® | Aging Report |

Definition: | Aging Report - Demo -
Aging Report - Aimee's Report

Report Opti

Aging Repart - by Collection Code [Caselle Master]
Report dajAging Report - by Customer Name [Caselle Master]

Aging Report - by Customer Number [Caselle Master]

Aging Report - Service Summary [Caselle Master]

|Aging Report - Summarized by Customer Type [Caselle Master]
L= SR el e ]

S R LS e

To:

In this example, the Aging Report has five (5) Caselle Master report definitions. Select the one that
matches closest to what is needed on the report. For example, if the report that is being created
should be in Customer Number order, Select Aging Report — by Customer Number [Caselle Master]
and make the modifications needed.
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Report Setup

Having selected a report to use as a template, it can be customized. The first tab to customize is
the Report Options. This will have different options depending on which report is being used.

Caselle Connect® - > Utility Management = > Reports » > Aging Report

|’ Caselle Connect® || Accounts Receivable by Service... || Aging Report Ql B
Definition: | Aging Report - by Customer Number [Caselle Master] ~ | Filter: |all v %M 45 of 7 b B
T h e R e p O rt D ate (S) to Report Options - Additional Options  Columns  Print Settings
u S e fo r th e re p O rt | S at Report dates Selection criteria:
't h 't | f‘t To:  |p4f30/2020 v 4|/ b = [ & I}
e O p e . Advanced options. | Column Value Compare N .
Indude active customers Customer, Customer number All Entire field Data O n th e re pO rt WI | I
Indude inactive customers Customer. Name Al Entire field H H
Indude customers with a credit balance Customer,Cyde Al Entire field m eet th e C rlterl a
[[] Indude customers with a zero balance Group Code.Group code all Entire field e nte red on ‘th e ‘to p
[ tndude services with a zero balance ,
. . [] summarize by service category r| g ht
Options specific to acing days
. (®) Based on billing periods
the report Wl“ be () Based on the days specified
Aging 1: 30 days Report order:
belOW the date = P Section: | Main ~

Agng2: 60  days

sgng3: @ days ( Column e | | Data will print on the
Customer, Customer number Ascending [ Entire field .

Agng4 120 days report N the Ordel’

Aging 5 |150  days P .

e specified in Report Order.

Aging 7: 210 days Report sections:

Aging8: 240 days Section Frint | Headings | Detail | Totals | Line

Aging9: 270  days - . |:| . .

. i OO 0r O Sections to print on the
Service Summary |:| |:| .

dong 15: 330 davs report are controlled in

Aging 12: 380  days

Report Sections

Caselle is in the process of rewriting all of the reports. The new reports have a white background as shown above. The
old style reports have a grey background. For this tab, both are the same except the Report section is on a separate tab
in the old style reports.
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Report Setup

Dates: Under the dates field is Advanced Options... this will allow the default date type to be
selected. The options are All, Calendar day, Calendar Month, Calendar Year, Custom, Cycle, Period
or a Prompt. Select the Date type for the report and click OK
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Options: Check the box or radio dial for the options to include on the report. These are unique to

each report. A few examples are:

[Jindude customers with an A/R balance of zero
[ Print final billed customers only
[ print customers with credit services only

|:| Summarize by service category

Selected services

Indude all services

Garbage "
Yard Light

Sales Tax

Penalty

Electric

Water

Sewer

Tap Loans v | | Select...

Include active customers

Include inactive customers

Indude customers with a credit balance
[ 1nclude customers with a zero balance
[ 1nclude services with a zero balance

Types
|:| Summarize by service category

Billings
[eiling adjustments

Aging days [ contract adjustments
(®) Based on billing periods
() Based on the days specified

Aging 1@ 30 | days

Contract bilings

[Jprint final bilings only

Agng2i (80 | days [JPrint manual bilings only
Agng3: 30| daye [JPrint customers with service amounts only

:z::z : Ez j::: Print service status with service amount

pgnas: 180 | days Indude quantity columns for non-metered services
Aging7: 210 | days |:| Summarize by service category

Aging 8: 240 days [JProcess each period separately
Aging9: 270 | days
Aging 10: 300 | days
Aging 11: 330  days

Aging 12: 360 | days



Report Setup

Selection Criteria: Each report will have some standard Selection Criteria fields setup. If you will
be using one or more of these to narrow the criteria, double click on the word “All" or highlight the
fleld and click = ifit's a new style report. The enter values popup will open.

Selection criteria:

WPt e

|' Column Value Compare
Customer. Customer number All Entire field
Customer.Mame All Entire field
Customer.Cyde All Entire field
Group Code.Group code All Entire field

From here individual or a range of values can
be entered or selected using the and
either Add Value for specific value or Range
End for a Range of values.

It can be setup to Prompt for value when
printing or previewing the report

Operators can also

D civicsystems
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? Enter Values

Column: Customer, Customer number

All

All | Remove Last | Clear Values | Operators =

Prompt for value

Enter value: ||

[E

Add Value Range End

Help

be used to select the

criteria. The Operators available will depend

on the field.

oK. Cancel
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Report Setup

To add additional criteria, click on the = or double click in the white/grey area of selection criteria box.
This will bring up a list of any available fields that can be used as selection criteria for this report. Find
the field needed and Select it to move it to the right side. Then click OK.

2
E Flease select the appropriate criteria fields. ..
Available criteria fields: Selected criteria fields:
[Report].Last payment amount A Move Up
[Report] Last payment date Customer,Mame
[Report] Last shutoff date Customer, Cyde

[Report] . Master contact name Group Code.Group code LIE LT

[Report] . Master contact number
Collection Code. Adjustment Entry warning
Collection Code. Collection code

Collection Code.Due date days Select All ->
Collection Code. Override due date
Collection Code.Fayment Entry warning
Collection Code.Remaove when dosing peri
Collection Code.Send delinquent notice
Collection Code.Send shutoff notice Deselect Al
Collection Code,Send utility bill GELEEE
Customer Type.Customer type
Customer Type.Residential

Customer. Active prepaid meter
Cetnmer Addrees 1

< >

Select -=

<-Deselect

Help 0K Cancel
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Report Setup

Report Order: Each report will have fields setup to sort by. To add or change the sort fields, click
on the = or double click in the white/grey area of Report Order box. This will bring up a list of any
available fields that can be used as sort criteria for this report. Find the field needed and Select it
to move it to the right side. Sort order is important, the fields can be moved into the correct order
by using the Move Up and Move Down buttons. Once the fields are in the correct order, click OK.

8] Sclection
@ Please sclect the appropriate repart order...
wvailable report order:

Select ->

Select All ->

<-Deselect

<-Deselect Al

Help oK Cancel

The report order is used to determine Ascending or Descending order, if the report will print a title, total, line or page
break based on that field. Report order can be used on different Sections of the report as well.

Report order:

= e Section: |Main w

Column Sort Tile | Total | Line | Page Ize
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Report Setup

Report Section: Reports can have one or more separate sections, which can be controlled using
the Report Section. This determines if the section will print, have headings, print detail, print
totals, lines or page break between sections.

Report sections:

|f Section | Print | Headings | Detail |Tu13|5 | Line | Fage |
Mair [+] [] L] L]
IEI-E---IEIIEI
Service Summary [+] - O [¥

The old style reports have a separate Sections tab for the report section. It also includes some
options for printing page headers/footers or selection criteria.

Report Options  Columns  Sections  Print Settings

[ ] Use this report title:
Include page header on report Include selection criteria at beginning of repaort
Include page footer on report Include selection critera at end of report
Report sections:
Section Headings | Detail | Totsls | Page Breaks
Contract Summary

Loan Summary




Report Setup

Additional Options: Some report definitions will have a tab for Additional Options (Services on some
reports). These will usually give the option to select specific services, rates or meter information.

Caselle Connect® - > Utility Management - > Reports - > Aging Report

J' Aging Report Q" Biling Register

|| Biling and Usage Summary

|| Biling Exception Rep

Definition: | Aging Report - by Customer Number [Caselle Master]

Report Options ~ Additional Options

Services:

Caselle Connect® » = Utility Management + > Reports = > Sales Tax Report

|' Aging Report

|| Biling Register

[]

Service

1 {Electric)

2 (PCAC)

3 (Water)

5 (Sewer)

7 (Garbage)

9 (Yard Light)
11 (Tap Loans)
13 (Miscellaneous)
14 (N5SF Fees)
15 (Shutoff)
18 (Sales Tax)
19 (Penalty)

HEREREERREEEE

Report Options  Additional Options  Columns  Sections  Print Settings

Selected services
[ tnclude all services

Electric

PCAC

Water

Sewer
Garbage
Yard Light
Miscellaneous
NSF Fees
Shutoff
Penalty

Selected tax services

Indude &l tax services

Sales Tax

Select...

Selected rates
Indude &ll rates

Electric - Residential - City A
Electric - Residential - Cnty
Electric - Commerdial - City

Elartrir - Caramarsial - Ced

Caselle Connect® - > Utility Management = > Reports + > Meter Summary Report

~ | [ pefauilt repart

|' Biling and Usage Summary || Billing Exception Repart H Sales Tax Report \ Meter Summary Report |

es Loaded on Service sject to

civicsystems
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|’ Aging Report ” Billing Register || Biling and Usage Summary || Billing Exception Report

” Sales Tax Report

Definition: | Meter Summary Report - [Caselle Master]

Report Options | Columns  Print Settings

Meter sizes: Rates:
(] Meter Size |
Unknown

1

1142

100

150

200

34

5/8

HRRHREHEEE

|| Meter Summary Report | B

~w | Filter: | Al v %W 41 oft b |
Action code types: Customer types:
|’ | Type ‘ | | Customer Type
Disconnect meter Agricultural
Disconnect reading Commerdial
Final reading Landlord
Install meter M/A
Mew connect Mone
Other activity Residential
Other meter activity Tenant

RERHHRERRMNERERE

Period meter reading
Reading/Usage correction
Reconnect meter
Reconnect reading
Remove meter

Replace meter

Reset meter
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Columns: Each report will have some columns setup. Columns can be added or deleted by clicking
on the = or double clicking in the white area to open the selection box.

Caselle Connect® » > Utility Management ~ > Reports » » Aging Report

|J Caselle Connect® || Accounts Receivable by Service... || Aging Report |

Caselle Connect® ~ > Utility Management ~ > Reports + > Accounts Receivable by Service Report

[ caselle Cannect®

[ Accounts Receivable by Service... [ AgngRepart | [=]

Definition: | Aging Report - Demo ~ | Fiter: |al | Dloefault report P
; Col
Report Options ~ Additional Options | & Print Settings TR Rl S PR
Section: |Main ~| Reportwidth: 473"  Sectonwidth: 473" Lins width: Line: a1~
Section: | Main ~ | Report width: 5.22" Section width: 5.22" Line 5.2 Columns:
Line Data Seurce Heading Format width  Justfication  Total | Fent  Borders Aide
[acpor] Customer urbe Customerpumber————pperas I e
= b33 el v Aduanced opfions. . L [Reper oo oo R Raht  [Tatl
' N n - 5 N \ 1 [Report].Services [Services £ 252 222,005 Right Total
Line Column Heading Format Width | Justification | Total | Font | Borders
1 Customer,Customer number Customer, Number . EFEEE Right
1 [Report].Balance Balance EEE, EFE EHE.00 Right Sum  BIU
v
1 Customer.Telephone 1 Telephone 1 18 ch Left
1 Customer.Veteran Veteran Yes/MNo Center
& Selection x
E_. Please select the appropriate columns...
-4
Avallable columns: Selected columns:
= . Account balance Customer.Name Move Up F ro m h e re COl u m n S Ca n be
[Report] .Acﬁve account at location Customer, Customer number .
Report] Actve conract FeparBoence Move Dann Selected from the left side or
[Report]. Aging 10 Customer.Veteran N :
Rebort] Agng 11 Select > Deselected from the right side
[Report]. Aging 12
[Report]. Aging 2 Select All ->
et to get the exact columns
eport].Aging
[[geporg.:g@ngg <-Deselect ﬂeeded The MOV@ Up and
eport].Aging .
t]. Aging 7
Reor aore < Desclect Al Move Down buttons will allow
[Report]. Aging 9 .
[Report] Balnce the columns to be put in the
[Report].Current o
i h
(nnnrf Nirart naw etahie 5 preferred Order
Help oK Cancel




Column

Column: Customer.Mame

Report line: | 1 i
Heading:

Mame
Justification: |Left ~
Totals

sum [] Count |records
Borders
[Jteft [Jright []Top [] Bottom
Format
() Default: 40ch

® cson =
Width
(®) Based on format

() spedfic: I:l Characters

Font
[JBold [ ttalic [] Underline

Mame: ~

ik

Size: |0

Export
Filler:
Drill-down: Customer Inguiry

Report Setup

Columns: Each column has setup options on the right side or on bottom on the old style reports.

Heading is the Column Header this
can be changed. A comma will add
a line feed.

Justification or Align will determine
if the column is aligned to the left,
right or centered.

Total(s) either counts, sums, both or
nothing for column totals.

Borders can be set for the column
Format is used for the number of
characters, number format, date
format or specific items like
Account No for GL accounts.

Width can be based on characters
or inches.

Font gives the option to bold,
italicize or underline. The new style
reports allow choice in type of fonts
as well.

Export Filler allows a filler character
like O to be added to if exporting a
fixed length file.

Drill-down: List the fields that can
be clicked on to drill down to more
information.

Column  Additional

Reportline: |1

Data source: [Report].Customer Mumber

Heading:

Customer
Mumber

Column  Additional

Align: | Left -
Total: |Mone -
Font

[Jeold  [rtalic

Column Additional

Align: Left

Total:

] underline

[Jur

D civicsystems
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Format

(@ Default: = zsz 22
O Custom: | |
Width

(®) Based on format

() Spedific: EI Characters

[THide calumn

Borders

Jieft  [right [JTop [ ]Bottom
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Report Setup

Columns: Some reports will have more than one line of information for each record. These lines can
be added or removed in the column tab.

|§ Caselle Connect®

|| Accounts Receivable by Service... ‘ [ Agir
coounts Receivable b

Title: | Service Report - by Customer Number [

Report Options Columns  Sections Print Settings
Report Options  Additional Options ~ Columns  print Settings

Section: | Main
Section: ; Columns:
echon: (R Line Data Source He
[Report].Customer Mumber
21T 1 gq-: P+ Line: | al e 1|[Report].Name JMame
- 1/ [Report].Balance ,Balance
Line Column F 1|[Report].Services Services
1| Customer.Mame Mame
The icon bar on the new style reports, has icons for each of the
tasks that can be done to add, move or remove either columns or
lines. The old has the tasks listed in the bottom left hand corner.
Tasks Column  Additional
Maodify columns for this repart line
Align: | Left e
4 Move the selected column up
& Move the selected column down Tat=S= -
Sye Add a new report line Font
F+ Remove this report line and its [(Jeold  [talic
columns
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Report Setup

Print Settings: Reports can be printed, saved, exported or sent to a document management system.
Print will give options for paper size, orientation, margins, font and size along with standard print
functions.

|‘ Caselle Connect® |:||| Accounts Receivable by Service... || Aging Report I:I\

Definition: | Aging Report - Demo | Fiter: Al

Report Options ~ Additional Options ~ Columns ~ Print Settings

[Casele Connect® I Accounts Receivable by Service. .. I:I\"' Aging Report |

Output options: |w| Print Save as Export [] Send to Document Management it 1| coounts Receivable by Service Report - by Customer Number [Caselle Master
Print =t As E t . .
SEes 1S Report Options  Columns  Sections  Print Settings
Print options . . |:| |:| D d | fer printi
Include page header on report Cutput options: Print Save as Export Send to Document Management Close program after printing
[] use this report title: Print  Save As /Export
Use this report footer: Page setup
) ) — Print profile name: MNone v 5
Indude selection criteria at beginning of report Paper size: [t -
Indude selection criteria at end of report Use Windows default printer [Juse print profile values ¥ ’ =
Width: 8.50 3 (®) Portrait
Print profie Page setup Printer Height: 11.00 = () Landscape
Print profil - ize: “
int profile name: [Non ¥ Paper size:  Letter Printer name:  NPIFDFES1 (HP Color LaserJet MFP M281cdw) Margins
Use Windows default printer [1 use print profile values Width: 3.50 = @ Portrait
' hd Paper source: | Automatically Select bt Left: 0.50 = Top: 0.50 %
Height: 1.00 3 Land:
Printer 9 O Landscape [ buplex Right: 0.50 % Bottom: 0.50 5
Printer name: | NPIFDFES1 (HP Color LaserJet MFP M28 1cdw) Fit to 1 |5 pages wide
Paper source: | Automatically Select ~ Margins Page range Copies Font
[ buplex Left: |0.50 |& Top: 0.50 = (®) Al pages Number of copies: 115 Name: | Arial ~
aht: |0 - . . - P 7l "
Page range Copies Right: [0.50 |& Bottom: (0.50 & () Pages Colate s, Size: e [italics
@) All pages Number of copies: 1j2 Fant From: I:I To: I:I 112 112 Pensize: | 0.50% [ Bald
() Pages Collate Iﬂl Iﬂl MName: | Arial ~
= g Size: |7 >

[ 1talics
[ Bold
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Report Setup

Print Settings: Save As gives options for type of file, file name and emailing. Reports are normally
saved as a PDF.

Export gives options for File type, File name, email options and how the file is exported. This is usually
used to create a csv file to open in Excel.

Report Options ~ Additional Options  Columns ~ Print Settings

QOutput options: Print Save as Export [] Send to Document Management
Print  Save As  Export

Report Options  Columns  Sections  Print Settings

Sawve as type: |PDF ~
BMP Output options: Print Save as Export [ |Send to Document Management [ Close program after printing
File name: |agerep0rt{Date} Browse... EI Print ~ Save As / Export

Email: | |

Save options

Save as type: |PDF ~ 17 =
) ) File name: | Browse...
Report Options ~ Additional Options  Columns ~ Print Settings
Variables: {Counter} ~ || Insert variable

Cutput options: Print Save as Export [ ] Send to Document Management

Print  Sawe As Export Export options
File name: | | Browse...
Fil - irni
. = Variables: {Counter} ~ | Ingert variable Field delimiter: |:| Surround character: I:I

File name: |agereport{Date}.csv

Browse... EI

End of record:

Email: |

List one |Record | per line

Delimited options

Field delimiter: I:I
Surround character: I:I
End of field: [ ]

End of record:

]

Include
Column headings
[ selection criteria

[List one field per line

[indude page header

[Jindude selection criteria

[List one record per line

Indude column headings
[indude totals

Endoffield: | |

[include page footer
[Jindude page breaks

[ ]
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Report Setup

Once all of the settings for the report have been completed, click save B to save the report.
If the original report was a Caselle Master, the only option when saving is Save as a new report. If the
original report was not a Caselle Master, the options are Save current report, Rename or Save as a

new report.

Save Report Definition > Save Report Definition

Full report name: Full report name:

Aging Repart - Aging Report - Aimee's Repart
Save current report @ Sawe current report
Rename: O Rename:

@ Save as new report: O Sawve as new report:

Help Cancel

Help oK Cancel
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Report Setup

The report that is used most often can be set as the default report. In the new style reports click the
options icon & and select the report from the Default report dropdown list. Click OK and click Save
for the entire organization.

%] Options X
Default filter: | All v
[ save Options >

Default report: | Aging Report - Demo o

How do you want to save these options?

 |Aging Report - by Collection Code [Caselle Master]
Help Aging Report - by Customer Name [Caselle Master] =] . o
Aging Report - by Customer Number [Caselle Master] j Sawve them fer the entire organization
3| Options hd
£ Save them for me only

Default filter: All w
Default report: | Aging Report - Demo w Cancel

Help oK Cancel

For the old style reports, have the report displayed in the Title box and check the box Default report:

|J Caselle Connect® || Accounts Receivable by Service... || Aging Repart || Billing Exception Report |

Title: | coounts Receivable by Service Report - by Customer Mumber [Caselle Master v| [ ] Default report
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Drill Down Capability

The new style reports have drill down capability if the reports are previewed. If the report lists customers, click on the
customer number or name to go to Customer Inquiry. If the report is made up of different totals, clicking on a total will
bring up a second report to show what customers made up that total.

Page: 1
Sep 14, 2020 11:304M

Transaction Summary -
Diates: 04/01/2020 - 0430072020

Anycity Corporation

Report Criteria:
Selected types: Billing, Billing Adjustment, Contract Adjustment, Contract Billing, Deposit Applied, Interest Applied, Payment, Payment Adjustment, Reallocation, Transfer, Write OF
Suppressing rows with no transadions

Summarized by calendar day

Billing Contract Contract Deposit Interest Payment Write
Date Billing Adjustment Adjustment Billing Applied Applied Payment Adjustment Reallocation Transfer Off Balance
033I1/2020 3,058.29
00272020 42 85 - - - 100.00- 8.33- - - - - 3.002.51
040372020 - - - - - 181.81- - - - 2,810.90
0415/2020 I 40.00 - - - - - - - - - 2,850.90
04/20/2020 - | - - - - - - 100.45 - - 2,851.36
02872020 - 30.00- - - - - - - - - 2,821.36
04i30/2020 £9.30 - - - - - 34.45- - - - 2,845.20
Grand Totals:
141.85 30.00- - - 100.00- 8.33- 228.07- 100.48 - - 2,945.20
Wnyeity Conporsion Transaction Register- SYETEM ETATUS REPCRT DALY
Dates: 041572020 - 047152000 S=p 14, 2020
Reparnt Critets
Selected types: Biling
Billing
041 32020
{' Customer Refarance Chack
Mame Mumber Type MNumber Description Source ID Mumber Amount Msg Szrvice
i&llsn, Cynths 2.153.01 Billing 2 Manual Billing 1500 M MNEF-14
Bates, Willam 5 2.145.0d Billing i 2500 M Misc-13
Tetzl 04152020 430202 40.00
Total Billing: 430202 40.00
Grand Totals: 430202 40.00

Repon Criteis
Selected types: Biling
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Questions
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Accounts Recelvable by Service Report

The Accounts Receivable by Service Report will list the balance of each service for each account. It can give detail by
service or be summarized by service category. It will also give a Contract summary and Loan Summary if needed.

2re, strong commJnity

Anyoity Corporation Accounts Receivable by Service Repert - by Gustemer Number Page: 1 Anyeity Corparation Accounts Recelvable by Service Report - by Customer Number Page: 1
Report Date: 04/30/2020 Sep 13,2020 C5:40PM Report Date: 04/30/2020 Sep 13,2020 05:458M
Custemer Elec PCAC Water Sewaer Garb Yd Lt Repert Criwria
Humber Mame Balance Summarized by Service Category
Tap Loans Wisc NSF Shutoff 5 Tax Prly
_ ~ Cuslamer ELECTRIC WATER SEWER OTHER
1.101.01  Acme Manufacturing 305.05 308.21 - 180 28.80 15.00 1550
1084 Number MName Balance
1102.01  Norma's Hair Salon 20831 1785 - 3240 4320 5.00 . )
A : . R o8 3 110101 Asme Manufacturing 395.85 0821 11.60 28.80 4534
140301 Jou's Drivadn 40,40 2484 . 178 173 w02 X 110201 Morma's Hair Salon 208.31 1785 3240 43.20 12.08
. . . N 152 . 110201 Joo's Drive-ln 40.48 24.84 1.78 17.33 554
104,01 Smith, Dr. Renakd T 148.27 8742 - 2040 27.20 800 . 110401 Smith, Dr Ronald T 148.27 8742 20,40 27.20 1125
- - - - 525 - 1.108.01  Jones, Dr. Harvey 0. 188.05 130,05 18,80 22.40 18.80
110501 Jones, Dr. Harvey O 188.05 13005 - 1680 22.40 11.00 . 110881 Smpssn Reception Center 218,88 0865 26,20 3780 5181
- - - - TED - 1.108.01  Brown's Garage 180.70 10031 16.80 24.80 38,80
1.108.01  Simpsen Recepticn Center 218.88 08,95 - 28.20 87.80 20.00 1650 1112.01  Betty's Fabric Shop 285.77 20786 52,20 &0.80 36,00
Li0aot B . 18070 03 ° - s 60 - 26 80 - 500 a4 550 ° 214500 Spencer Properties 55.08 34,84 13.40 6.00 1.04
108.01  Brown's Garsgs o . ! ! oan ! 214501 Richardson, David T. 38.44 975 10.40 5.00 1228
1411201 Bety's Fabric Shop 305.77 207,88 . 5220 89.50 1800 214501 Clamens, Gordon . .23 4827 &eo 8.00 £
i ) . i 4t 562 214701  Carter, Clayton 13494 8331 3z 20.60 1882
214500  Spencer Froperties 55.08 3484 - 13.40 8.00 - . 2147.02  Welling. Martin E. 25.00 - - - 2500
. . . . 104 ) 214801  Donaldson, Kira 8707 3667 20,80 5.00 120
214501  Richardson, David T 36.44 675 . 10,40 8.00 . . 214801  Bates, William 5. 237.51 88,72 24.80 18.00 4519
B 12.00 - - 20 - 2153,01  Allan, Cynthia 108.78 6085 23.50 7.73 1882
214801  Clemens, Gorden F 66.23 4527 - 860 8.00 5.00 . 215401 Brown, Jagk 145.38 10335 16,31 0.7 1384
- - - - 138 - 215501 Smith, Judy 32.56 1258 5.00 8.00 558
2147.01  Carter, Clayton 13404 g2.31 - 3221 2060 12.40 - 217101 Sessions, Ronald 108,53 5167 50.00 . 856
. : . : : a2 e 217201 Barber. Davin A 34.48 2880 . . 588
2147.02 Welling. Martin . 25.00 - D - - 2473.01  Hamilton, Bryan 71.89 6125 B B 1084
2148,01  Donaldson, Kira a7.87 38,67 - 20,80 8,00 - . 247401 Jonas, Rensld ) o o710 _ . 1208
. . . - 120 -
2148.01  Bates, Willam S. 23751 89.72 . 3480 15.00 . Grand Tatals: 2840.20 1.731.36 #5188 35702 405,73
- 2500 - 280 280
2153.01  Alan, Gynihia 108 78 80.85 - 2359 -
. - 15.00 - 182 -
2.154.01  Brown, Jack 145,38 103.35 - 18.31 L] 11.14
. - - - 280 -
2145501 Smith, Judy 3258 12.58 - 800 8,00 5.00
247101  Sessions, Ronald 108 53 5187 ’ ) . i 5.00 " ) Anyaity Corporation Accounts Recelvable by Service Report - Summary Only Page: 1
- Sssions. Rond § ! 50 - - - . Report Date: 04/30/2020 Sep 13,2020 05:509M
247201  Barber. Devin . 3448 28.80 - - - 5.00 -
R - - - 58 R Customer Eles POAC Water Sewar Garb Y Lt
2173.01  Hamiltan, Bryan 7189 8128 . . . 10,18 . Number Name Balance
- - - - 184 1.3% Tap Loans Mise NSF Shutoff 5 Tax Pty
247401 Jones. Ronald J 70.24 5718 - - - .32
. . . . 113 .
Grand Tatals: 2,648.20 1,731.58 - 151,88 357,02 185.18 48.50
Grand Tatals: 284820 173158 - 15188 357,02 185.18 4850 s0.00 82.00 15.00 50.00 8728 078

60.00 82.00 15.00 50.00 aT28 e




Aging Report

The Aging Report will list the balances for each account aged either by the number of days or by billing period. It can give
totals only, detail by service, be summarized by service category or summarized by Customer Type.

wnycity Corporation

Aging Report - by Customer Mumber

Report Date: 04/30/2020

Page: 1
Sep 13, 2020 6:5TPM

Report Criteria:

Includeinactive customers

Include active customers

Include customers with a credit balance

Aged using billing periods

Customer Last Pmt Last Pmt Final Bill
Humber Name Balance 04/30/2020  03/312020 02292020 01/31/2020 Date Amount Msg Date

1.101.01 Acme Manufacturing 395.95 00 395.95 00 00 03/08/20 378.08-

1.102.01 Norma's Hair Salan 206.31 00 206.31 00 00 03520 196.47-

1.103.01 Joe's Drive-In 49.49 00 48.49 00 00 03520 180.70-

1.104.01 Smith, Dr. Ronald T. 146.27 00 146.27 00 00 03/08/20 138.38-

1.105.01 Jones, Dr. Harvey D 188.06 00 188.06 00 00 03/08/20 185.86-

1.106.01 Simpson Reception Cen 216.66 00 216.66 00 00 03520 207.91-

1.108.01 Brown's Garage 180.70 00 180.70 00 00  03/08/20 173.91-

1.112.01 Betty's Fabric Shop 385.77 00 122.70 1714 12683 03/16/20 121.71-

2.145.00 SpencerPropertiss 55.08 00 55.08 00 00 03/23/20 §2.02- LL Disc

2.145.01 Richardson, David T. 33.44 00 38.44 00 00 00

2.146.01 Clemens, Gordon F. 8623 00 86.23 00 00  03/08/20 83.16-

2.147.01 Carter, Clayton 134.94 17.88 2117 85.77 3045 03723720 7152- Final 04/02/15
2.147.02 Welling, Martin E 25.00 25.00 00 00 00 00

2.148.01 Donaldson, Kira 6787 00 B7.97 00 00  03/08/20 8483

2.149.01 Bates, William S, 237.51 75.00 54,57 52.34 5560  03/23720 5383

2.153.01 Allan, Cynthia 108.79 15.00 7358 2021 00 03/15720 6.00-

2.154.01 Brown, Jack 145.38 00 70,05 59.59 1572 0315120 6.00-

2.155.01 Smith, Judy 3256 00 32.56 00 00  03/23/20 50.57-

2.171.01 Sessions, Ronald 108.53 00 108.53 00 00 03/23/20 85.11-

2.172.01 Barber, Devin A 3445 00 3445 00 00 0413020 3445

2.173.01 Hamilton, Bryan 7189 138 38.58 35.01 138 0323120 3769

2.174.01 Jones, Ronald J 7024 9.30 48.83 12.11 00 03/15/20 44.00-

Grand Totals: 2,948.20 140.48 221448 382.17 228.08

civicsystems
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Anycity Corporafion

Aging Report - Service Summary
Report Date: 04/30/2020

Page: 1
Sep 13, 2020 5:57PM

Service Summary

Service Balance 04/30/2020 0331/2020 02/29/2020 01/31/2020
Electric 1,731.58 445 1,365.57 23285 138.59
W ater 351.89 10.93 255.98 45.30 33.68
Sewer 367.02 6.00 278.53 39.89 3260
Garbage 185.16 533 138.02 27.32 14.48
ard Light 45.50 .00 45.50 .00 .00
Tap Loans 50.00 .00 50.00 .00 .00
Miscellaneous 62.00 50.00 12.00 .00 .00
MSF Fees 15.00 15.00 .00 .00 .00
Shutoff 50.00 50.00 o0 00 00
Sales Tax 87.28 14 72.18 8.97 8.01
Penalty 9.79 1.38- 272 4.74 372
Grand Totals: 224520 140.45 221448 38217 229.09
Anycity Gorporaton Aging Report - Summarized by Gustomer Type Page: 1
Report Date: 04/3012020 Sep 13,2020 6:55PM
ReportCriteria:
Include inactive customers
Include active customers
Include customers witn a cradit balance
Aged using billing periads
Service Summary
Service Balance 0413012020 033172020 0212812020 0113112020
Agricultural
Elcctric 8742 00 eT.42 o0 o
Wwater 2040 0 2040 o0 0o
Sewer 2720 0 2720 o0 )
Garbage 600 0 500 00 0o
Sales Tax 525 00 525 00 0o
Total: Agricultural 145.27 00 14627 ) 00
Commercial
Electric 38589 0 848.02 8614 s
Wwater 16158 0 12878 1680 18.00
Sewer 24373 0 18733 2240 2400
Garbage 99.02 00 &r.02 500 500
‘vard Light 4550 00 4550 00 o
Sales Tax 8059 0 5232 397 430
Penalty 562 0 189 183 190
Total: Commercial 1,602.93 00 1,359.86 1714 12593
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Billing and Usage Summary

The Billing and Usage Summary lists the usage billed and the amount billed for all services by customer type. It will print
monthly totals and year to date totals on the report. It can be summarized by service category.

Anycity Corporation Billing and Usage Summary - Multiple Pages Year To Date: 07/01/2019 - 04/30/2020

Report Dates: 04/01/2020 - 04/30/2020

Description Agricultural Commercial Landlord Mone Residential Tenant Totals
Descripfion Agricultural Commercial Landlord Mone Residential Tenant Totals
Elec Usage 8,885 116,724 5732 0 62,125 98 193,634
Elec Usage 0 0 0 0 0 o Water Usage 198 2,012 580 0 1,367 22 4169
Water Usage 0 0 0 22 0 22
Description Agricultural  Commercial Landlord Mone Residential Tenant Totals Description Agricultural  Commercial Landlord MNone Residential Tenant Totals
Garb Amount - - - 533 - 533 Garb Amount 54.00 1,120,657 - - 410,33 - 1.584.90
d Lt Amount - - - - - - d Lt Amount - 418.50 - - - - 418.50
S Tax Amount - - - 14 - 14 S Tax Amount 51.81 512.54 12.04 - 13313 28 809.91
Pnlty Amount - - - - - - Pnlty Amount - 7.85 - - 13.01 - 20.66
Elec Amount - - - 15.55- - 15.55- Elec Amount 859.72 9,870.63 401.38 - 4371.10 8.75 15,512.56
‘Water Amount . 10.00- . 10,93 - o3 ‘Water Amount 199.50 1,852.57 170.00 - 843.33 10.40 3,076.10
Sewer Amount i i i 6.00 A 6.00 Sewer Amount 286.40 2,483.43 54.00 - 384.00 6.00 3,193.33
Tap Loans Amount - - - - - - Tap Loans Amount - - - - 50.00 - 50.00
Misc Amount - - - 50.00 - 50.00 Misc Amount - - - - 50.00 12.00 §2.00
Shutoff Amount - - - 50.00 - 50,00 Shutoff Amount - - - - 50.00 - 50.00
MSF Amount - - - 15.00 R 15.00 MSF Amount - - - - 15.00 - 15.00
PCAC Amount - - - - - - PCAC Amount - - - - - - -
Total Charges: Total Charges:
N 10.00- i 121.85 A 111.85 1,431.53 16,386.19 B37.40 - 5,318.90 38.44 2479345
Descripfion Agricultural Commercial Landlord Mone Residential Tenant Totals Descripfion Agricultural Gommercial Landlord Mone Residential Tenant Totals
Previous Balance 14627 180454 55.08 102398 38.44 3,088.20 Previous Balance 189.01 189647 T8 - 72858 - 2,870.83
Payments i 191,51 _ 56.00 A 125 51 Payments 145427- 1531324 559.08- - 5,836.77- - 24,263.37-
' ) ) Contract Adjustments - 346.49- - - - - 346 .49
Contract Adjustments - - - - - - on. ra jus rrlen
Assistance Applied - - - - - - ESSISMIPTNZ:};I;ECI ) . : : 100 -[)[). . 1DD-DD-
Deposits Applied - - - 100.00- - 100.00- eposits DF" - - - - -
. Interest Applied - - - - 8.33- - 8.33-
Interest Applied - - - 8.33- - 8.33-
Balance Transfers - - - - - - -
Balance Transfers - - - - - - o
Balance Write-offs - - - . . - Balance Write-offs - - - - - . ~
: Reallocations - - - - - - -
Reallocations - - - - - -
Total Charges 10.00- 121.85 111.85 Total Charges 1,431.53 16,366.19 837.40 - §,319.90 35.44 24793.45
Current Balance: Current Balance:
’ 14527 1602.93 55.08 1.103.48 13.44 204520 14827 1,602.93 55.08 - 1,103.48 35.44 2,845.20
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Billing Exception Report

The Billing Exception Report has 2 Masters one is for Unbilled Active Services and the other is Billed Inactive Services. The
Unbilled Active Services is more popular. It will list each account that has services that have not been billed. For this
report, miscellaneous and penalty services are normally deselected on the Additional Options tab so it doesn't list every
account.

Anycity Corporation Billing Exception Report- Unbilled Active Services Page: 1
Report Dates: 03/01/2020 - 03/31/2020 Sep 13, 2020 T13PM

Report Criteria:
Checking for active services that have not been billed
Selected services: Electric, PCAC, Water, Sewer, Garbage, Yard Light, Tap Loans, Sales Tax
Customer Cycle = current cycle

Customer Billing

Mumkber Mame Service Exception Status
1.101.01 Acme Manufacturing PCAC &ctive service not billed Active
Anycity Corporation Billing Exception Report- Billed Inactive Services Page: 1
Report Dates: 04/01/2020 - 04/30/2020 Sep 13, 2020 7:15PM

Report Criteria:
Checking for inactive services that have been billed
Customer Cycle = current cycle

Customer Billing
Mumber Mame Service Exception Status
2.147.01 Carter, Clayton Electric Inactive service billed Disconnected
Water - Meter 2 Inactive service billed Disconnected
Water Inactive service billed Disconnected
Sewer Inactive service billed Disconneded
Garbage Inactive service billed Disconnected

Sales Tax Inactive service billed Disconnected
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Billing Rate List

The Billing Rate List is a relatively new report that list each account and the services that were billed for that service or each
rate and the customers billed that rate. It will note if the amount billed Matches the Billing Rate, if it has been Prorated, if it's
Consolidated Billing or if the Multi Month Option was used in calculating the amount.

G

2re, strong commJnity

‘Anycity Corporaion Billing Rate List - by Customer Number Page: 1 Anycity Corporation Billing Rate List- by Rate Page: 1
Report Dates: 0301/2020 - 03/31/2020 Sep 13, 2020 7:20PM Repart Dates: 04/01/2020 - 04/30/2020 Sep 13, 2020 7:23PM
Matches Consolidated  MMO Matches GConsolidated  MMO
Date Customer Number Mame Service Amount Billing Rate Prorated Billing Billed Date Customer Number MName Service Amount BillingRate Prorated Billing Billed
1.401.01 101 (Electric - Residential - City)
03/31/2020 1.101.01 Acme Manufacturing 1 (Electric) 30621 Yes No  False No 04/02/2020 2.147.01 Carter, Clayton 1(Electric) 28 Ves Yes  False Mo
03/31/2020 1.101.01 Acme Manufacturing 3 (Water) 2180 Yes No  False No 04/29/72020 2.185.01 Smith, Judy 1(Electric) 20.00- Mo No  False Mo
03/31/2020 1.101.01 Acme Manufacturing & (Sewer) 28.30 Yes Mo  False No 04/30/2020 217401 Jones, Ronald J 11(Electric) 417 Ves No  False Mo
03/31/2020 1.101.01 Acme Manufacturing 7 (Garbage) 15.00 Yes No False No
03/3172020 1.401.01 Acme Manufacturing o (vard Light) 1550 Yes No  False No Tatal 101 (Electric - Residential - City): 15.55-
03/31/2020 1.101.01 Acme Manufacturing 18 (Sales Tax) 18.84 Ves No  False No
3
Total 110101: 405.95
1301 (Miscellanecus)
6 04/02/2020 2.147.02 Welling, Martin E. 13 (Miscellaneous) 25.00 Yes No False Mo
04/15/2020 2.145.01 Bates, William S, 13 (Miscellaneous) 25.00 Yes No False Mo
1.102.01 ) )
03/31/2020 1.102.01 Norma's Hair Salon 1 (Electric) 11785 Ves No  False No Total 1301 (Miscellaneous) 50.00
03/31/2020 1.102.01 Morma's Hair Salon 3 (Water) 32.40 Yes No False Na
03/31/2020 1.102.01 Morma's Hair Salon 5 (Sewer) 4320 Yes No False No 2
03/31/2020 1.102.01 Norma's Hair Salon 7 (Garbage) .00 Ves No  False No
0313112020 1.102.01 Norma's Hair Salon 1 (Sales Tax) 706 Yes No False No 1401 (NSF Fee]
04/15/2020 2.153.01 Allan, Cynthia 14 (MSF Fees) 15.00 Yes No False Mo
Total 110201:
20631 Total 1401 (NSF Fee) 1500
5
1
1.103.01
0313172020 110301 Jog's Driven 1 (Electric) 8069 Yes No  False No 1501 (Shutoff Fec)
033172020 110301 Joe's Driven 3 Water] 2540 ves No  False Mo 04/30/2020 2.142.01 Bates, William S 15 (Shutoff) 50.00 Yes No  False Ho
03/31/2020 1.103.01 Joe's Drive-in 5 (Sewer) 3520 Yes No False No Total 1501 (Shutoff Fee) 5000
03/31/2020 1.103.01 Joe's Drive-in 7 (Garbage) 30.00 Ves No  False No
03/31/2020 1.103.01 Joe's Drive-in 18 (Sales Tax) 484 Yes No False Na 1
Total 110301
17713 1801 (Sales Tax)
5 04/02/2020 2.147.01 Carter, Clayton 18 (Sales Tax) o Yes No False Mo
04/30/2020 2.174.01 Jones, Ronald J 18 (Sales Tax) 13 Yes No False Mo
1.104.01 Total 1801 (Sales Tax): 14
03/31/2020 1.104.01 Smith, Dr. Ronald T. 1 {Electric) §r.42 ‘fes Mo False No -
03/31/2020 1.104.01 Smith, Dr. Ronald T. 3 (Water) 20.40 Yes No  False No 2
03/31/2020 1.104.01 Smith, Dr. Ronald T. 5 (Sewer) 2720 Ves No  False No
03/31/2020 1.104.01 Sm!th Dr. Ronald T. 7 (Garbage) ) 6.00 Yes No False Na 301 (Water - Residential - City)
03/31/2020 1.104.01 Smith, Dr. Ronald T. 18 (Sales Tax) 525 Yes No  False No 0410212020 2.147.01 Carter, Clayton 3 (Water} 10.40 Yes Ne  False o
'
Total 110401 g2 04/02/2020 2.147.01 Carter, Clavion 3 (Water) 53 Yes fes False Mo
Total 301 (Water - Residential - City): 1093
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Billing Register

The Billing Register is used to make sure billing is correct. This is one of the reports that normally is exported to Excel so it
can be sorted by the total bill and the billing clerk can quickly find accounts that are billing high and may need to be
reviewed. It can list service detail or summarize by service category. Specific services can be selected to print on the
report for example just penalties are selected for the Penalty Register.

Anycity Corporation Billing Register
Report Dates: 03/01/2020 - 03/31/2020

Report Criteria;
Types selected: Bilings. Contract bilings
All Serwces
Customer Cyele = 1

Customer Previous Elec PCAT Water Sewer Gark Yd Lt Tap Loans Misz MNEF Shutoft S Tax Prlty Agcount

Name MNumber EBalance Balance
Acme Manufacturing 1.101.1 - 30821 - 21.80 2880 15.00 15.50 M N - 18,84 - 405,85
Allan, Cynthia 2.183.1 20.21 4775 il 18.40 8.00 M N M - - - 1.43 - @379

Baker, Brent 3.103.01 - s} N ] o +] o] N s} W o il o] -
Barber, Devin A 2172 - 2860 M M N 5.00 N L] N 0.88 - 3448
Bates, William . 2.148.01 107.94 30.23 M i1.80 .00 5.00 N N - M - 081 082 182.51
Betty's Fabric Shap 1.112.01 24307 70.01 il 17.40 2320 6.00 M ] W 420 188 36577
Brown, Jack 2.154.01 231 45.87 M 11.30 8.00 5.00 N N N 1.38 - 79.38
Brown's Garage 1.106.01 - 100.31 M 18.60 24.80 15.00 15.50 M - N - 248 - 130.70
Carter, Claytan 2.147.01 204,55 Fimal M 8.80 a.00 5.00 M ] Final W Final 137 Final 22572

Carter, Clayton 310404 - =} M =] [} o [} N =} Ul [*] D =] -
Clemens. Gordon F. 2.145.01 - 4527 il 860 8.00 5.00 N M - N - 1.38 - 8623
Crystal's Restaurant 1.107.01 - 100.82 N 25.80 34.40 15.00 N N W 850 - 181.81
Denaldsen, Kira 214601 . 30.87 N 20,80 8.00 N N N W 1.20 . a7.87
Hamilten. Bryan 217301 35.01 30,05 M N ] 5.00 N N W 083 - 7160
Joe's Drive-In 1.103.01 168,38 103.07 il 35377 4503 3a.57 M ] W 8,18 - 4048
Jones, Or Harvay o 1.106.01 - 12008 M 16.80 22.40 11.00 M N N 7.80 - 146,08
Jones, Ronald J 21741 121 4253 N M N 5.00 N L] N - 1.28 - 8094
Marma's Hair Salen 1.102.01 - 117.85 il 3240 43.20 6.00 N M - N - T7.08 - 206.31

Pratt, Paul 3102.01 - =} M =] [} o [} N =} Ul [*] D =] -
Richardsan, David T. 2.145.1 - 875 M 10.40 g.00 M N D 12.00 N 0.20 c IB44
Sessions, Ronakd 2.171.01 - 51.07 M N M 5.00 N 50.00 - M - 1.56 - 108.53
Simpson Reception Center 1.108.01 . #8085 0l 28.20 aren 30.00 15.50 ] N a4 . 218,88
Smith, Or. Ronald T, 1.104.01 - 8742 M 2040 27.20 .00 N N N 525 - 146.27
Smith, Judy 2.155.1 - 32.53 M 8.00 8.00 5.00 N M - N - 0.98 - 52.58
Spencer Froperies 214500 - 34 64 M 13.40 a.00 M M ] s} W v} 1.04 o 556.08

Village Apariments 3101 - v} M D o D o} M &} N v} D D -

Welling, Martin E. 2.147.02 - s} il 5] o} 5] N M s} N v} D 5] -
Grand Tatals B01.58 1.563.62 . 328.77 340,83 187.57 48,50 50.00 12.00 - - 8341 272 306828

27 27 27 27 27 27 27 27 27 27 g 27
-l o 18 18 18 3 1 1 o 5} 2 2

‘W' = No Service 'D' = Service Disconnected 'C' = Service Connected 'F' = Service Final Billed 'Final = Customer Final Billed Eql’ = Equal Fay Custemer
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Consumption Analysis Report

The Consumption Analysis report gives consumption history based on existing rate levels. It allows for forecasting based
on historical consumption with hypothetical rates.

Anycity Corporafion

Consumption Analysis Report- Water Report
Report Dates: 03/01/2020 - 03/31/2020

Page: 1
Sep 13, 2020 T:36PM;

Report Criteria:
Selected services: Water
Usage from Billing Quantily
Rates withoutlevels suppressed
Specified rate levels used

Rate: 301 (Water - Residential - City)

Customers Customers Total Active
Consumption within Ending Customers Customers
per Calculated this within with using
Level From To Quantity Level Rate Amount Level this Level Usage Rate
1 1 0 10 68 1.20000000 81.60 7 &
2 11 99,999 99,989 83 0.50000000 41.50
Total Rate: 301 (Water - Residential - City) 151 12210
Rate: 302 (Water - Residential - Cnty)
Customers  Customers Total Active
Consumption within Ending Customers Customers
per Calculated this within with using
Level From To Quantity Level Rate Amount Level this Level Usage Rate
1 1 10 10 20 1.20000000 24.00 2 o 2 2
2 11 98,899 99,988 18 0.50000000 9.00 2 2
Total Rate: 302 (Water - Residential - Cnty) a8 33.00
Rate: 303 (Water - Commercial)
Customers Customers Total Active
Consumption within Ending Customers Customers
per Calculated this within with using
Level From To Quantity Level Rate Amount Level this Level Usage Rate
1 1 10 10 =) 1.20000000 108.00 o 9 ]
2 11 99,999 95959 121 0.50000000 60.50 9
Total Rate: 303 (Water - Commercial): an 188.50
Rate: 307 (Water Residential Seasonal Rate)
Customers  Customers Total Active
Consumpton within Ending Customers Customers
per Calculated this within with using
Level From To Quantity Level Rate Amount Level this Level Usage Rate
1 1 10 10 o 1.20000000 .00 o o 0 o
2 11 99,899 99,988 o 0.50000000 .00 o o

Total Rate: 307 (Water Residential Seasonal Rate): o 00



Contract List

The Contract List gives a list of Contracts based on the status of the Contract with or without Detail.
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Anycity Corporation

Contract List - by Customer Mumber
Report Dates: All

Page: 1
Sep 13, 2020 7:33PM

Contract Contract Amount Amountto Unpaid Payoff
Customer Mumber Mame Date Description Amount Billed be Billed Amount Amount
1.103.01 Joe's Drive-In 04/15/2020 Delinguent Payment 24829 .00 24829 .00 24829
Grand Totals: 24329 .00 24329 .00 24329
Anycity Gorporation Contract List - with Detail Page: 1
Report Dates: All Sep 13, 2020 T:37PM
Customer Number:  1.103.01 Contract Date:  0415/2020
Mame: Jog's Orive-In Description: Delinguent Payment
Service Address: 4501 American Parkway Amount: 24329

Payment Schedule

Count  Period Amount
1 042018 12415
2 DE2015 12414
Grand Totals:
24329

Service Detail

Service

Amount

Electric
Water
Sewer
Garbage
Sales Tax

Grand Totals:

9452
34.48
483
64.20

5.68

24828



Customer
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The Customer History report will give all financial transactions for the selected customer for the time period requested. The
Sections needed on the report can be selected by checking the box for that section. If all sections are selected the report
can be long. The most popular version of this report is 1 year of history.

Sections

[+] Account summary

Metered service detail

[JMon-metered service detsil

[ Transaction detail

[] certification history

Anycity Corporatic

[JGrand totals

Report Criteria;
CuslamerMName = “Azme Manufacturing”

Customer notes

Customer History - Annual
Report Dates: 01/01/2018 - 123112018

Page
Sep 14, 2020 08:39AM

1.101.01 Acme Manufasturing

4881 Monace Street

Account Summary:

Perigd Eles PCAC Water Sewer Garb ¥ Lt Mise Shutsff Bilkngs Billing Adjustments  Payments Other Balanze
S Tax Pty
12131208 333.90
01/30/2018 - 19.30 8.00 15.00 15.50 35728 333.80- 35739
0z2/28/2018 - 25.20 8.00 15.00 16.60 278.81 36738 - 278.01
031312018 - ’ 22.20 28 80 15.00 15.50 377.84 276.81 - 377.04
04/30/2019 - 22.80 30.40 15.00 15.50 - 431.80 377.64 - 431.89
08/31/2019 23.40 320 16.00 16,60 451.48 431,89 - 451.49
08/30/2019 - 24,80 3280 16.00 16.50 480.81 451,40 - 48051
07312018 - 27.00 38.00 15.00 16.50 547.48 4B0.51 - 547.48
0BI312018 ’ 25.80 34.40 16.00 15,50 515.24 54748 - 515.24
08/30/2019 - 24 80 3280 15.00 16 60 - 478 89 E1524 - 478 89
10/312018 - 24.00 3zao0 15.00 15.50 480.70 470.08 - 460.70
117302018 - 7 2280 3040 16.00 16 60 43808 48070 - 435 08
121312018 - 21.00 28.00 15.00 15.50 - 401.27 435.98 - 401.27
Totals: 3pag 22 - 283.20 32580 18000 186.00 - 521289 B 14562 -

244.87

Anycity Corporation

Custemer Histery - Annual
Report Dates: 01/01/2018 - 12/31/2018

1,101.01 Acme Manufacturing

4881 Monaco Street

Melered Services

Elec Current Rate: 102 Electric - Commerzial - City

Period Date  Read Date Meter 1D Begin Read  End Read Usage Multiplier Amaunt Status
01302018 01/25/2018 3B4T18KW 15,718 16,158 4.410 10.0000 28361
02/28/2019 021242019 384T18KW 18,159 16.451 2.820 10.0000 202,59
0313172019 03/26/2018 364T18KW 18,451 16,882 4310 10.0000 278.13
04/30/2019 041242010 3E4T1EKW 16.882 17334 4,520 10.0000 327.85
D531/2019 09252018 384T1E8KW 17,334 17808 4,740 10.0000 4521
06/30/2019  06/23/2018 384T18KW 17.808 18.325 5170 10,0000 360.04
07312019 0T/2602018 3B4T1BKW 18,325 16,828 6.030 10.0000 42784
OBI31/2019  OB/26/2010 384T1EKW 18,028 10,488 5,800 10.0000 400.07
08/30/2019  00/26/2018 384718KW 19,488 200005 5,170 10,0000 366.34
10/31/2019  102T/2018 3B4T18KW 20,008 20,500 4,850 10.0000 352.58
MiE0201E 1 19 B4TIBKW 20,500 20,852 4,520 10.0000 331.80
12/31/2019 IEATIEKW 20852 21381 4.080 10.0000 303.11
Totals: 58,430 3,960.22
Water  Current Rate: 303 Water - Commarcial
Pericd Cate  Read Date Meter IO Begin Read End Read Usage Multiplisr Amaount Status
0U3NZ0G  01/2212019 01563258 1.3%1 1.408 18 1.0000 19.80
02/28/2019  02/26/2019 01563258 1408 1.436 27 1.0000 2520
033172018 03/26/2018 01583258 1428 1.458 22 1.0000 22.20
04/30/2018 04/24/2019 01563258 1458 1.431 21 1.0000 2280
05/31/2019  05/25/2018 01563258 1,481 1.5085 24 1.0000 23.40
08/30/2019  08/23/2018 01563258 1,508 1.531 28 1.0000 24 60
OTE2018  0TI2802010 01583288 1531 1,681 30 1.0000 27.00
08/31/2019  08/26/2018 01583258 1.581 1.580 28 1.0000 2580
08/30/2019  0BA26/2018 01563258 1588 1618 28 1.0000 24.80
1003172018 1002702018 01563258 1818 1.840 28 1.0000 24.00
TINZNE 11242018 01563258 1840 1.8683 23 1.0000 2280
1203172019 122712018 01563258 1,683 1.683 20 1.0000 21.00



Customer List

The Customer List has four master reports, the Customer List — Active Customers and Customer count summaries for
Collection Codes, Customer Type & Group codes. The default columns are Customer Number, Name, Service Address &
Account Balance, but any columns from the Customer, Location, Customer Type and Collection Codes are available.

Anycity Corporation

Customer List - Active Customers

Sep 14, :

Report Criteria:

Includes active customers

Customer Number Mame Service Address AccountBalance
1.101.01 Acme Manufacturing 4681 Monaco Street 395.95
1.102.01 Morma's Hair Salon 10 Terrace Court 208.31
1.103.01 Joe's Drive-In 4801 American Parkway 49.48
1.104.01 Smith, Dr. Ronald T. 885 E Parkway 14627
1.105.01 Jones, Or. Harvey D 867 E Parkway 188.05
1.106.01 Simpson Reception Center 710 E Parkway 216.66
1.107.01 Crystal's Restaurant 760 E Parkway .00
1.108.01 Brown's Garage 1228 Woodbridge Td 180.70
1.112.01 Betty's Fabric Shop 40 M Commerce Ave 365.77
2.145.01 Richardson, David T. 865 Palisades Dr 36.44
2.145.01 Clemens, Gardon F. 840 Palisades Or §6.23
2.147.02 Welling, Martin E. 791 Palisades Dr 25.00
2.148.01 Donaldson, Kira 772 Palisades Or 87.97
2.148.01 Bates, William 5 733 Palisades Or 23751
2.153.01 Allan, Cynthia £30 Oak Hills Dr 108.79
2.154.01 Brown, Jack 540 Oak Hills Dr 145.36
2.185.01 Smith, Judy BBE Oak Hills Dr 32.88
2171.01 Sessions, Ronald 1817 S Lake Rd 108.53
2.172.01 Barber, Devin A, 1837 S Lake Rd 3448
2.173.01 Hamilton, Bryan 1875 S Lake Rd 71.88
2.174.01 Jones, RonadJ 1844 S Lake Rd 70.24
3.101.01 Village Apartments 1580 Village Road o0
3.102.01 Pratt, Paul 1501 Village Road o0
3.103.01 Baker, Brent 1502 Village Road .00
3.104.01 Carter, Clayton 1803 Village Road .00

Grand Totals:
2,756.18
25
wnycity Corporation Customer List - Active CGustomers
Sep 1+

Report Criteria:

Includes inacfive customers

Customer Number

Name

Service Address

Account Balance

2.145.00
2.147.01
2.155.02

Grand Totals:

Spencer Properties
Carter, Clayton
Smith, Jason

885 Palisades Dr
791 Palisades Dr
558 Oak Hills Or

56.08
134.94
00

190.02

D civicsystems
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Anycity Corporation

Customer List- Collection Code Summary

Report Criteria:
Includes aclive customers

Collection Code Summary

Collection Code Count
Bankruptcy 1
MNone 24
Grand Totals: 25
Anycity Corporation Customer List - Customer Type Summary
Report Criteria:
Includes active customers
Customer Type Summary
Customer Type Count
Agricultural 1
Commercial 8
Residential 18
Tenant 1
Grand Totals: 25
Anycity Corporaion Customer List- Group Code Summary
Report Criteria:
Includes active customers
Group Code Summary
Group Code Count
Compound Meters 2
Direct Pay 5
Equal Pay 2
None 16
Grand Totals: 25
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Customer Services Report

The Customer Services Report will list each customer and the services that they have.

Anyoity Corparation Cusiomer Services Report - by Customer Number Page: 1
Sep 14, 2020 DQE:B4AM
Customer
Mumber Marme Service Address EL PCA WT 5W GB YL LW M3 NSF 350 5T PE
1.407.01  Acrme Manulacluring 4881 Menass Sireet EL PCA WT SW GB YL MS 50 ST PE
1.102.01 Morma’s Hair Salon 10 Terrace Court EL WT 5W GB ME 50 5T PE
1.103.01 Joe's Drive-In 4601 American Parkway EL WT SW GB M5 50 ST PE
1.104.01 Smith, Dr. Ronald T 5685 E Farkway EL WT SW GEB M= 30 5T FE
110501 Jones, Or. Harvey D. G587 E Parkway EL WT 5W GB M3 50 ST PE
140801 SEmpsen Receplion Center T10 E Parkway EL WT SW GE YL MS 20 5T PE
1.107.01 Crystal's Restaurant TED E Farkway EL WT 5W GEB MS 50 5T FE
1.10B.01 Brown's Garage 1228 Woodbridge Trl EL WT SW GB YL M= S0 5T PE
1.112.01  Belty's Fabric Shop 40 N Commerce Auve EL WT sW GB W5 50 5T PE
214501 Richardson. David T EBE Palisades Dr EL WT 5w LN ME 50 5T PE
214801 Clemens, Gardan F E40 Palisades Dr EL WT SW GB M5 S0 ST PE
214702 Waelling, Martin E 781 Palisades Dr EL WT SW GB WS 50 ST PE
2.148.01 DConaldson, Kira 772 Palisades Dr EL WT 5w M3 50 5T PE
214801 Bates, William 5. 733 Palisades Dr EL WT SW GB M5 20 ST PE
215301 ANan. Cynthia 530 Qak Hills Dr EL WT 5w MS M3F 50 5T FE
2.154.01 Brown, Jack 540 Qak Hills Dr EL WT 5W GB ME 50 5T PE
215501 Smith, Judy 565 Dak Hills Or EL WT SW GB WS 50 ST PE
217101 Sessions, Ronald 16817 5 Lake Rd EL GE LM MS 30 5T FE
2147201 Barber, Devin &, 1837 5 Lake Rd EL GB M5 S0 ST PE
217301 Harniltan, Bryan 1876 S Lake Rd EL GB L= 20 ST PE
217401 Jones, Ronald J 1844 5 Lake Rd EL GB ME 50 5T PE
310101 Village Apartments 1580 Village Road EL WT SW GB YL MS S0 5T PE
310201 Prat. Paul 1601 Village Road EL WT SW GB YL M 50 5T PE
3.103.01 Baker, Brent 1502 Village Road EL WT 5W GB YL MZ 30 5T PE
310401 Carter, Clayton 1503 Village Road EL WT SW GB YL M5 S0 ST PE

Grand Totals:

25
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Deposit Exception Report

The Deposit Exceptions Report will list customers that do not have Deposits for the deposit services. It can also be run for
only customers that have had a delinquency in the last 12 months.

Anyeity Carporation Deposit Exception Report- by Customer Mumber Page: 1
Sep 14, 2020 85940

Report Criteria:
Customer.Final bill date is null

Customer
Mumber Mame Service Address Service
2147 02 Welling, Martin E. 791 Palisades Dr Electric
3.101.01 Village Apartments 1850 Village Road Electric
3.102.01 Pratt, Paul 1801 Village Road Electric
3.103.01 Baker, Brent 1802 Village Road Electric

3.104.01 Carter, Clayton 1503 Village Road Electric
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Deposit Register

The Deposit Register will list any or all deposit or interest transactions for the time frame selected.

Anycity Corparation Deposit Register- by Customer Mumber Page: 1
Report Dates: 0H01/2020 - 03/31/2020 Sep 14, 2020 B02AM
Deposit
Customer Mumber Mame Sernvice Address Sy Date Type Description Amount Balance
2.145.01 Richardson, David T. o6& Palisades Dr EL 03232020 Deposit Deposit 100.00 100,00
2.147.01 Carter, Clayton 791 Palisades Dr EL 03/31/2020 InterestAccrued Depositinterest 8.33
2.147.01 Carter, Clayton 791 Palisades Dr EL 03312020 Interestapplied  Final Bill Interest 8.33-
214701 Carter, Clayton 791 Palisades DOr EL 0331/2020 Depositappled Final Bill Deposit 100.00- L

Grand Totals:
.00 100,00
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GL Reconcliliation Report

The GL Reconciliation Report will show all of the GL entries by date based on financial transactions in Utility Billing. A
detailed report can be also be run listing each individual transaction.

GL Reconcilistion Report - Date Summary
Report Dates: 030172020 - 033172020

Anycity Corporation GL Reconcilistion Report - Date Summary

Report Dates: 02/01/2020 - 03/21/2020

Anycity Corporation

Date Summary

Account Summary

Dats GL Account Debit Amount Credit Amount Total Amount ) .
GL Account Debit Amount Credit Amount Total Amount
03DS/2020 01-10750 (Cash Clearing - Utiiities) 1,008.03 00 1,009.03 — —— — — —
03082020 10-11520 (Accts Recsivatle - Garbags) 0 47,00 47.00- 01-10750 {Cash Clearing - Utilitizs) 2:441.98 w 2:441.98
51-11520 {Accts Receivable - Water) 0 102.80- 102.80- 10-11520 {Accts Racaivablz - Garbags) 181.57 23904 .47
52-11520 (Accts Receivable - Sewer) W 11120 111.20- 10-11530 (Taxes Receivabis) 60.00 8.57- 51.43
53-11520 (Accts Receivabie - Electric) 0D T4E 03 T45.03- 10-34-600 (Garbage Collection) 00 173.00- 175.00-
01-10750 {Cash Clearing - Utilities) Si5ET 51-11820 {Accts Recsivable - Watar) 326,77 356,08 1838
1520 (Accts Recaivable - Garbage) 1] 51-11530 {Accts Recsivable - Other) 51.60 T.3T- 4473
1520 (Accts Receivable - Water) .00 51-37-100 (Water Sales) 00 319.40- 315.40-
1520 (Accts Receivable - Sewer) 00 5211520 (Accts Receivable - Sewer) 340.63 376.14- 35.51-
11520 (Accts Receivable - Electric) 00 52-11530 (Accts Recsivable - Other) 68.80 5.8 58,97
1520 {Accts Receivable - Garbage) 00 52-37-100 {Sewer Sarvices) .00 330,80~ *30.80-
1530 (Taxes Receivable) 60.00 53-11520 (Accts Recsivable - Electric) 1,686.25 1,817.23- 120.38-
1520 f’“‘s Receivatie - Water) o 53-11520 {Accts Recsivabiz - Othar) 166.09 2372 142.37
::; :ﬁ: Ez:::::z z:;" N : 5:3 iy 53-23700 (Sales Tax Pavabis) 00 £2.07- 52.07-
150 ;Ams I :mar:-J i - 53-37-100 (Electric Sales) 00 1,587 T4~ 1,587 Td-
1520 (Accts Recsivabie - Elsctric) ™ 155,05 53-37-300 (Penshties & Forfeitures) 00 2.7 2.7
11530 (Accts Receivabie - Other) 166.03 0 Hon= 0.3 03 00
20 01-10750 (Cash Clearing - Utilities) 517.38 0D Grand Totals: 5,410.02 5,410.02- .00
10-11520 (Accts Receivable - Garbags) ] 40.05- 40.05-
03232020 51-11520 (Accts Receivable - Water) 0 71.08- T1.08-
0322020 52-11520 (Accts Receivabie - Sewer) 00 58.45- 58.45-
0ZW2020 53-11520 (Accts Receivable - Electric) 00 247.80- 347 80
03/25/2020 51-11520 (Accts Receivabie - Water) 13.40 00 13.40
03/25/2020 51-37-100 (Water Sales) ] 13.40- 3.40- — - —
020252020 52-11520 (Accts Recsivable - Szwer) 500 00 500 fnyetty Corparation B Reconiiation Report - Date Summary
03Z52020 52-2T-100 (Sswer Senvices) ) 6.00- 5.00- Report Dates: 03/01/2020 - 03/31/2020
03/25/2020 53-11520 (Accts Receivable - Electric) 35.68 00 35.68
03/25/2020 53-23700 (Sales Tax Payabis) 00 1.04- 1.04- Bslances
53-37-100 (Electric Sales) o0 34.64- 34.64- BL Account Beginning Balance  Debit Amount  Credit Amount  Ending Balance
Nens 1200 12.00- 00
1011520 [Accts Rzcsivabie - Garbags) - 0 P 101-10750 (Cash Clearing - Utilities) 2575.82 244138 00 5,017.80
1011530 (Taxes Recsivabiz) 0 ey e 10-11520 (ccts Recsivable - Garbags) REl 187.57 233.04- 50.28-
10-34-500 (Garbage Collection) 00 175.00- 179.00- 1011820 (Taxes Recenatls) = o A 514
10-34-600 (Garbag ollection) 74.00- .00 79.00- 353.00-
1-11520 (Accts Receivabie - Water) 3.7 o0 w3 51-11520 (Accts Receivable - Water) 214 126.77 156.06- 5142
51-11520 {Accts Receivable - Other) o0 737 737 51-11530 (Accts Receivable - Other) 0 51.60 7.37- 4423
51-37-100 (Water Sales) 00 206.00- 306.00- 51-37-100 (Water Sale 302.20- 00 319.40- 621.60-
32-11320 (Aects Receivable - Szwer) ] 0 e 520 {Acets Recaivable - Sawer) 24.30- 240,62 376.14- 52.81-
52-11530 {Accts Receivable - Other) 00 3.8%- 5.8%- 5211530 {Accts Receivable - Other) 00 6850 553 5857
52-37-100 (Sewer Services) ] 224.80- 324.80- 52-37-100 (Sewer Senvices) 314.40- 00 330.80- £45.20-
53-11520 (Accts Receivable - Electric) 1,660.57 00 660,57 5311520 {Accts Receivable - Electric) 107.55- 1,696.25 1.817.23 228.57-
5311530 (Aects Recaivabie - Dthar) 0 2372 23.72- 53-11530 {Accts Receivable - Other) 00 166.09 272 142.37
5323700 (Ssles Tax Faystie) 0 B1.0% B1.0%- 5323700 {Sales Tax Payable) 78.01- 00 82.07- 160.08-
53-37-100 {Electric Saks) W 1.553.10 1.553.10- 53-37-100 (Electric Sales) 1,543.63- 00 1,587.74 3,137.37-
53.37-300 (Fenshiss & Forfsiturss) o0 27 272 53-37-300 (Penalties & Forfeitures) 474 00 72 T.48-
None — — 0 None 00 7033 70.32- 00
. e Grand Totals: 00 5,410.02 5,410.02- 00
Grand Totals: 5.410.02 5.410.02- 0D




— D civicsystems

strong saftware, strong community

High Consumption Report

The High Consumption Report will give a list of customers that match the criteria entered for Total Usage. The second master
report is the Top Users report. This will give the Top Customers by usage for the service and time period selected.

Anyaity Carparation High Consumption Repart - High Censumption

Report Dates: 030012020 - Q3/21/2020

Rirport Criteria
[Feport]. Total Usage = {=} 1000

Customer
Mumbser Marme Service Address Tatal Usage
110701 Azme Manutactering 4351 Monaco Street 4180
1.105.01 Jones, Or. Hareey D. 38T E Parkwiay 1.588
1.102.01 MNerma's Hair Salan 10 Terrace Court 1.358
110701 Crystal's Restaurant T30 E Parkway 1.214
110801 Brown's Garage 1228 Woadbridge Td 1.03%
1.108.01 Smpson Reception Center 710 E Parkwiay 1.014

Anyaity Corparabion

High Consumption Report - Tap Users
Report Dates: 03/01/2020 - 03/31/2020

Cousta i

Murnber Mame Service Address Total Usage
140100 Acme Manufaciuring 4331 Monaco Streed 4180
1.108.01 Jones, Or. Hareey D. G827 E Parkway 1.588
1.102.01 Morma's Hair Salon 10 Temace Court 1.358
110701 Crystal's Restaurant T80 E Parkway 1.214
1.108.01 Brown's Garage 1228 Woodbridge Td 1.03%
110801 Sempsen Receplion Center T10E Parkway 1.014
1.104.01  Smith, Or. Ronald T 855 E Parkway 2688
1.103.01 Joe's Drive-In 4801 Amercan Parkway a7
2147101 Sessiens, Ronald 1817 5 Lake Rd Th%

215301 ANan. Cynthia

330 Qak Hills Dr

g3w
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L oan List

The Loan List gives a list of Loans based on the status of the Loan with or without Detail.

Anycity Corporation Loan List - by Customer Mumber Page: 1
Report Dates: All Sep 14, 2020 S:234M
Loan Loan Amount Amount to Unpaid Payoff
Customer Mumber Mame Date Description Amount Billed be Billed Amount Amount
2.145.01 Richardson, David T. 04/01/2020  Tap Fee Payments 500.00 500.00 00 500.00 500.00
2.171.01 Sessions, Ronad 03M&/2020 Tap FeeLoan &00.00 600.00 .00 600.00 &00.00
Grand Totals: 1,100.00 1,100.00 .00 1,100.00 1,100.00
Anycity Corporation Loan List- with Detail

Report Dates: All

Customer Mumber:  2.145.01 Loan Date: 04/01/2020
Mame; Richardson, David T. Description; Tap Fee Payments
Service Address: 865 Palisades Or Amount: 500.00

Payment Schedule

Count  Period Amount
1 0412018 50.00
2 052012 50.00
3 D&2019 50.00
4 072018 50.00
5 D82019 50.00
& D2019 50.00
7 102018 50.00
g 1172019 50.00
9 1272019 £0.00
10 01/2020 50.00

Grand Totals:
500.00
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Location Report

The Location Report will print a list of all the locations. The second Caselle Master is a list of Locations without an Active
Customer. This report is good to use to make sure all locations are being billed.

Anyeity Carporation Lozation Report - by Lecabion Mumber Page: 1
Sep 14, 2020 09:348M

Conneal Final Bil

Location Mumber Service Address Customer Mumber Hame Date Date
1101 4881 Monaco Stree! 1.101.04 Aeme Manufaciunng oeME2010
1102 10 Terrace Court 1.102.01 Mamna's Hair Saken 121272009
1103 4801 American Parkway 1.103.01 Joe's Drive-ln Q51272009
1104 @G5 E Parkway 1.104.01 Smith, Dr. Ronald T. 08/25/2010
1105 88T E Parkway 1.105.01 Jones, Dr. Harvey 0. 03/05/2010
1108 710 E Parkway 1,106.01 Simpson Reception Cenler Q2003201
1107 7E0 E Parkway 1.107.01 Crystal's Restaurant 0713072010
1108 1228 Woadbridge Trd 1.108.01 Brawn's Garage 10M9/2009
1112 40 N Commaerce Ave 112w Bully's Fabriz Shop 03102011
2745 285 Palisades Or 2.145.01 Richardson, David T. 0325/2015
2148 240 Palsades Or 2.148.01 Clemens, Gardon F. 02023/2009
2147 781 Palisades Dr 214702 Welling, Martin E, 04/02/2015
2148 772 Palisades Dr 2.148.01 Donaldson, Kira 04/08/2011
2149 733 Palsades Dr 2.148.01 Bates, William 5 0418/2009
2153 330 Oak Hills Dr 215301 Allan, Cynthia 02/09/2009
2154 540 Dak Hills Dr 2.154.01 Brown, Jack 42010
2155 555 Oak Hills Dr 215501 Srlth, Judy 1212002010
2171 1617 S Lake Rd 2171 Sessions, Ronald 07/23/2010
2172 1837 5 Lake Rd 217201 Barber, Devin A. ovi02/2010
2973 1876 S Lake Rd 247509 Hamiltan, Bryan 0BM/2010
2174 1544 5 Lake Rd 217401 Jones. Ronald J 08/24/2010
3101 1550 Vilage Road 31010 Village Apartrments 04/01/2015
3102 1501 Vilage Read 3102.09 Pratt, Paul 04/01/2015
3103 1502 Village Road 3.103.01 Baker, Brent 04/01/2015

3104 1803 VWillage Road 310401 Carter, Claytan 04/01/2015
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Meter Activity Report

The Meter Activity report lists the meter activity selected for the services selected. The report can also be determined by
action codes, meter size or information codes

Anycity Corporation

Meter Activity Report - Current Period
Dates: 04/01/2020 - 04/30/2020

Page: 1
Sep 14, 2020 2:38AM

Report Criteria:

All metered services included

Activity Meter
Date Mo Meter ID Service Address Register Tite Reading Description
Electric
04/0142020 1 3010101 1650 Village Road Reading 0 Electric Meter Mew Connect Reading
04022020 1 B11148KW 791 Palisades Dr Reading 42378 Electric Meter Final Reading
0410242020 1 B11148KW 791 Palisades Dr Reading 42378 Electric Meter Mew Connect Reading
D4/0E2020 1 384781KW BBE Oak Hills Dr Reading 18723 Electric Meter Mew Connect Reading
04/15/2020 1 24738TKL 733 Palisades Dr Reading 32171 Electric Meter Non-Pay Turn On
Total Electric: 5
Water
04/0142020 1 35820041 10 Terrace Court Reading 540 Water Meter Check for Leaks
04/0142020 1 42183281 1228 Woodbridge Td Reading 0 Water Meter Testing
04/0142020 1 310102 16880 Village Road Reading 0 Water Meter Install Reading
04/02/2020 1 22034828 4501 American Parkway Reading 8745 Water Meter Removal Reading
0a/02/2020 1 8002 4801 American Parkway Reading 100 Water Meter Install Reading
0a/02/2020 2 30261478 667 E Parkway Reading 0 Water Meter Install Reading
04022020 1 34125660 791 Palisades Dr Reading 13848 Water Meter Final Reading
Da/02/2020 1 34125660 791 Palisades Dr Reading 13848 Water Meter Mew ConnectReading
Da/02/2020 2 3425887 791 Palisades Dr Reading 22 Water Meter Final Reading
04022020 2 34125887 791 Palisades Dr Reading 22 Water Meter Mew Connect Reading
D4/0E2020 1 36849284 BBE Oak Hills Dr Reading 498 Water Meter Mew Connect Reading
04ME2020 1 30015888 540 Oak Hills Dr Reading 1854 Water Reset Meter
04152020 1 30015683 540 Cak Hills Dr Reading 0 Water Reset Meter
04/15/2020 1 35345254 585 Dak Hills Or Reading 910 Water Meter Final Reading
04/15/2020 1 35348254 555 Dak Hills Or Reading 910 Water Meter Final Reading
D4/2002020 1 01563258 4661 Monaco Strest High Gompound 1750 Water Meter Period Reading
04/2002020 1 01563258 45661 Monaco Strest Low Compound 10 Water Meter Period Reading
D4/2802020 1 1249838 530 Qak Hills Dr High Compound 0 Water Meter Period Reading
04/28/2020 1 01248836 530 Qak Hills Dr Laow Compound O Water Meter Period Reading
Total Water: 19
Grand Totals: 24
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Meter Consumption Report

The Meter Consumption report lists consumption for each account for the time period selected.

Anyelty Carporation Mater Consumplion Report - by Customer Name Page: 1
Report Dates: 01/01/2020 to 04/30/2020 Sep 14, 2020 00:4BAM

Repert Criteria:
Include all locations
Customer. Final bill date = {IS NULL)

Meter ID Service Action Date Register Tile Reading Usage  Multipler Ext Usage Reader Info

Acme Manufacturing - 4661 Monaco Street

01563258 Water Beginning 12/27/2019 High Compound  1.682.0000 1.0000

01563258 Water Low Compound 1.0000

015683258 Water Water Meter Pericd R 01/28/2020 High Compound  1.705.0000 22.0000 1.0000 22.0000
01583258 Water Water Meter Period R 03/27/2020 High Compound  1.745,0000 21.0000 1.0000  21.0000 Estimated Reading
01663258 Water Water Mater Reading’ 03/31/2020 High Compound  1.740,0000  5.0000-  1.0000 5.0000-
015683258 Water Water Meter Pericd R 04/20/2020 High Compound  1.750.0000  5.0000 1.0000 5.0000
01583258 Water Lew Compound 10.0000 38,2850 1.0000 8,285.000
JB4T1BKW Elec Beginning 1202712010 Reading 21.381 10,0000

JB4TIBKW Elec Demand Used 1.3200 10.0000

AB4TIBKW Elec KVAR Reading 10.0000

I4TIBKW Elec Net Reading 10.0000

JB4TIBKW Elec Pawer Factor 10.0000

AB4TIBKW Elec Electric Meter Peried  01/268/2020 Reading 21782 431 10,0000 4,310
I4TIBKW Elec Demand Used 1.2400  1.2400 10.0000 124000
AB4TIBKW Elec Electric Meter Period  03/27/2020 Reading 22,597 418 10.0000 4180
384T 1BKW Elec Cermand Used 1.2800 12800 10,0000 128000

Total Acme Manufazturing 18,823.20

Allan, Cynthia - 530 Qak Hills Dr

01248638 Water Beginning 1212712018 High Compound  1.430,0000 1.0000

01249835 Water Low Compound 1.0000

01249838 Water ‘Water Meter Period R 03/27/2020 High Compound  1.478.0000 16.0000 1.0000 16.0000 Estimated Reading
012488368 Water Water Meter Period R 01/28/2020 High Compound  1.447.0000 17.0000 10000 17.0000

01249835 Water Water Meter Period R High Compound 1.0000
4TB2BEKL Elec Beginning Reading 38.820 1.0000
4TH2B8KL Elec Electric Meter Period Reading 30,500 830 1.0000 BED
478258KL Elec Electric Meter Pericd ~ 03/27/2020 Reading 40.771 838 1.0000 6858
Tatal Allan, Cynthia 1372
Barber, Devin A. - 1837 § Lake Rd
2673 Elec Beginning 12/127/2019 Reading 16879 1.0000
287331K) Elec Electric Meter Pericd  01/28/2020 Reading 17.3683 384 1.0000 g4
287331K) Elec Electric Meter Perled  03/27/2020 Reading 18.080 372 1.0000 vz
Total Barber. Devin A 758
Bates, William 3. - 733 Palisades Dr
23488072 Water Beginning Reading 1.3688 1.0000
231488072 Water Water Meter Period R Reading 1.385 2% 1,0000 20
23488872 Water Water Meter Period R Reading 1449 28 1.0000 28
24738TKL Elec Beginning Reading 30,090 1.0000
24789TKL Elec Electric Meter Pericd Reading 31.402 412 1.0000 412
24789TKL Elec Electric Meter Pericd Reading 3217 399 1.0000 o9

Total Bates, William 5. a8
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Meter Evaluation Report

The Meter Evaluation report can be printed by Meter ID, Age or Street Order. It will list the meter status, current install date,
original install date and the number of years since the original install date.

Anyeity Corporation Mater Evaluation Repart - by Meter Id Page: 1
Active Meters Installed Frior to 04/30/2020 Based on Criginal Install Date Sep 14, 2020 09:508M

Raport Criteria
Mo Exclusions for Meters

Location Current Criginal  Number
Meter ID Status Service Mumber Service Address Install Date  Install Date  of Years
Electric
215003KJ Astive Elec 1103 4601 American Parkway 0102202017 012212017 38
24TEETEL Aztivie Ehic 2148 733 Palisades Dr 01/2202017 01222017 38
2607331K) Active Elec 2172 1837 S Lake Rd D12202017 0222047 a8
2an458KL Astive Elec 2171 1617 S Lake Rd 01/2202017 012212017 38
0101 Agtive Elec 3101 1850 Village Road 04/01/2020 0450112020 §
J4GRIZEW Aztive Elec 1105 §67 E Parkway 12014/2018 121 4/2019 8
JE4T18KW Astive Elec 1101 4681 Monace Street 0102202017 Q12212017 38
37e4a5KW Aztive = 1] 2148 772 Palisades Dr 012202017 G122t 38
378154K) Astive Elec 2145 BB5 Palisades Dr 03/25/2020 03/25/2020 A
Ja4791KW Astive Elec 2185 555 Cak Hills Dr 01/2202017  04/05/2020 4
3AT15ZEW Active Elec 2173 1875 S Lake Rd D12202017 0222047 a8
3ag526KW Active Elec 1102 10 Terrace Court 01/2202017 0172212017 38
EdB2TRW Agtive Elec 1108 710 E Parkway o227 ozaRnmT if
394TRIKS Aztive Eles 1108 1228 Weoodbridge Trl 012202017 0222017 ie
410052KL Astive Elec 1112 40 N Commerce Ave 0102202017 012212017 38
478258KL Aztive = 1] 2153 530 Qak Hills Dr 012202017 G122t 38
47RT1IKW Astive Elec 2148 B4 Falisades Dr D12aae T olez2eeT 38
511148KW Astive Elec 2147 781 Palisades Dr 01/2202017  04/02/2020 ]
555T10KS Active Elec 2174 1844 5 Lake Rd 01/22/2017 012202017 38
558178KL Active Elec 1104 665 E Parkway 01/2202017 0172212017 36
ST0E43KE Astive Elec 2184 540 Cak Hills Dr 01/2202017 012212017 38
Water
01583258 Astive Water 1101 4881 Monaco Street 0102202017 0152212017 38
18547282 Aztive Watir 1108 710 E Parkway 012202017 G122t 38
20453858 Active Water 1107 780 E Parkway 012272017 022207 38
20835411 Active Water 1104 665 E Parkway 01/2202017 012212017 38
23488872 Active Water 2148 733 Palisades Dr 0222017 oaoT 38
28512478 Active Water 1112 40 N Commerce Ave 012202017 1222047 a8
30015888 Astive Water 2184 540 Cak Hills Dr 01/2202017 012212017 38
30281477 Active Water 1105 887 E Parkway 010222017 2202017 3B
30281478 Astive Water 1105 667 E Parkway 04/0202020 041022020 ]
310102 Astive Water 3101 1550 Village Road 04/01/2020  04/01/2020 5
31524873 Active Water 2148 772 Palisades Dr 0222017 o2t 38
318421588 Active Water 2145 B85 Palisades Dr 01/2202017  03/25/2020 5
34125880 Active Water 2147 781 Palisades Dr 04/02/2020  04102/2020 5
I4125667 Aztive Water 2147 781 Falisades Dr DB/07/2018  04/02/2020 8
30849254 Astive Water 2189 555 Cak Hills Dr 01/2202017 041052020 4
40101224 Aztive Water 2148 B40 Palisades Dr 01222017 Q2alemT 38
42183251 Astive Water 1108 1228 Woodbridge Trl DU222017  222mT ie

002 Astive Water 1103 4601 American Parkway 04/02/2020  0402/2020 5
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The Meter History report can print a summary or detailed history for the meter. The Services/Action Codes tab can be used
to customize what is displayed on this report. Summary shows meter status, current install date, original install date, Age
of the meter, number of years at the current location and the install and/or removal information. The detail will show all

Meter activity.

Anyeity Corparabion

Mater History Report - Detall

Page: 1

Detail Sep 14,2020 0B:50AM
Current Lecation Age  Lse
Meter ID Status Mumber Service Address ‘Years Years Date Reading Cescription
Electric

) 215003k Active 1103 4501 American Parkway 318 36 01222017 1823 Eleciric Meter Install Reading
Anysity Corporation Mater Histary Report - Summary Page: 1 04/23/2018 10,184 Electiic Meter Period Reading
Summary Sep 14,2020 0B:ETAM 05/22/2018 10500 Electric Meter Period Reading
081222018 10821 Electric Meter Period Reading
Current Lacation Criginal Age  Loc Install Install Remove Remave 072312018 11,145 Electric Meter Pariod Reading
Meter ID Status MNumber Semice Address Install Years 'Years Date Reading Date Reading 2018 11,422 Electric Meter Period Reading
11,784 Electric Meter Period Reading
Electri 12,001 Electric Meter Pariod Reading
ectnic 12,475 Elestiic Meter Period Reading
215003K) Aative 1103 4801 American Parkway  01/2202017 38 38 01222017 1,825 o 12,883 Electic Meter Period Reading
24TBATHL Active 2148 733 Palisades Dr Q12202017 38 368 01222017 8512 1] 13,128 Electric Meter Period Reading
267331KS Active 2172 13317 S Lake Rd 0102202017 38 38 012202017 5421 0 0272412018 14,328 Electric Meter Period Reading
2T4195KL Retired 1105 867 E Parkway 01/22/2017 36 28 01222017 8841 1211472018 52675 03/26/2010 14,633 Elsotric Meter Period Reading
1y . - 04i24/201% 15,480 Electric Meter Period Reading

LECTS A 171 1617 5 Lake R 2227 ! 38 012207 7, 0
28 fﬁ - :l!ut z . B17S Lake Rd g2z e 22120 258 057252019 18,383 Electric Meter Period Reading
2884 58KW Active 1107 760 E Parkway 7] R ] 0 0 17,357 Elactic Meter Period Reading
3010101 Astive 3101 1550 Vilage Road 04/01/2020 5 5 i 0 18493 Electic Meter Pariod Reading
ZABDEIIW Aetive 1108 867 E Parkway 1211402018 E:l B 12011402018 125 1] 19,548 Electric Meter Period Reading
IRATIBKW Active 1101 4881 Monacs Street Q22017 18 38 m2zIoNT 7434 0 20,822 Electric Meter Period Reading
FTB4EEKW Active 2148 772 Falisades Dr 01222017 38 38 01222017 209 0 S :;;z: ::“"!° :‘-"‘-" EE’!": :E::!"?
v o 1iz4l20m : ectric Meter Period Reading
a7E15AK Aetive 2145 B89 Palisades Dr 0252020 F 8 o ? 12272018 23,078 Elactic Meter Period Reading
34TITW Active 2155 555 Oak Hills Dr 04/05/2020 4 36 01222017 200 0 21,800 Electis Meter Period Reading
3ATIE2KW Active 2173 1876 5 Lake Rd Q12202017 a8 38 m2x2m7 48,852 0 0202612020 24,820 Electric Meter Period Reading
Ige528KW Active 1102 10 Terrace Court QiizzemT 18 3.8 m2a2017 254 ] 03/2712020 25407 Electric Meter Period Reading

IS4521KW Active 1108 710 E Parkway Q12202017 X} 3.8 0222017 8,778 1]
384783KS Active 1108 1228 Woodbridge Trl a1/2202017 18 38 01/22/2017 410 a 24TBATHL Active 2148 733 Palisades Dr 8 38 012202017 8512 Electric Mater Install Reading
- ) ) ' [ - 04/23/2018 19,508 Electric Meter Period Reading
410052KL Active 1112 40 M Commerce Ave QiuE2RMT 38 38 M2xeeiT 88,547 ] 052272018 19,903 Electic Meter Period Reading
478258KL Active 2153 530 Cak Hills Dr 012202017 A8 38 01222017 8,548 0 20445 Elastis Metor Pariod Raading
ATEINKW Aative 2148 840 Palisades Dr o207 48 38 012RE0T 54 0 20,818 Electric Meter Period Reading
S11148KW Active 2147 791 Falisades Dr Q4/02/2020 5 38 0222017 12.547 0 21,487 Electic Meter Period Reading
555T10KS Active 2174 1844 5 Lake Rd 0102202017 38 38 0102202017 8547 0 00222018 22841 Elwctrio Meler Pariod Reading

i23), 1 ic i i

853178KL Active 1104 885 E Parkway oifz2nT 38 88 01222017 5480 0 102312018 23,402 Elactic Meter Pariod Reading
24,386 Electric Meter Period Reading

GTEE43KS Active 2154 540 Qak Hills Dr 012202017 36 36 m2zzonT 3,102 0

24,942 Electric Meter Period Reading
25,387 Electric Meter Period Reading
28,288 Electric Meter Period Reading
28,710 Electric Meter Period Reading
27,142 Electric Meter Period Reading
27,585 Electric Meter Period Reading
28,089 Electric Meter Period Reading
28,885 Electric Meter Period Reading
28,200 Electric Meter Period Reading
28,884 Electric Meter Period Reading
30,187 Electric Meter Period Reading
30,500 Electric Meter Pariod Reading
30,980 Electric Meter Period Reading
31,402 Electric Meter Period Reading
31,772 Elestric Meter Period Reading
32,171 Electric Meter Period Reading
32171 Electric Meter Non-Pay Tum On R

04/24:2019
08/25/201%

OB/28/201%
087262019

0471512020
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Meter Reading Exception Report

The Meter Reading Exception Report is the main report used for verifying Meter Readings. It can be run as one report or
separated into reports for each Exception. This report has recently been rewritten and has new exceptions available.

There is now the option to check for multiple
consecutive periods on any of the exceptions.
For example, this paired with Active with no
usage can give a list of possible stopped
meters. Note: The date range must include
the number of periods selected.

Active with no reading will give Skipped
Reads.

Active with no usage will give meters with 0
consumption.

Inactive with usage are meters that are not
active in Caselle but have usage.

Exact same usage are meters that have the
same usage from period to period. This used
in conjunction with Check consecutive
periods can check meters that have exactly
the same usage for many billing periods.
Meter with a register that rolled over will list
all rollovers.

Meter activity with information codes is
usually used to check estimates.

Meter Usage outside the high/low range will
now give the option to change the high/low
check on the report.

[ Caselle Connect® Meter Reading Exception Repart I:I‘|

(=

Definition:  Meter Reading Exception Report - by Customer Mumber [Caselle Master] ~ | Filter: |al v B 42 of2 b B
Report dates Selection criteria:
From: |04/01/2020 v 4[p H [ & )
4 - 5
To: 04/30/2020 ~ 4|k | Column Value Compare | |
Advanced options. .. Customer, Customer number Al Entire field
[ check |2 | consecutive periods Meter.Read route Al Entire field
Meter,Read Al Entire field
[] indude only period meter readings Sier.Read sequence e he
Exceptions to check for
Active with no reading
Active with no usage
Inactive with usage
[] Exact same usage
[] Meter with a register that rolled over Report order:
[ Meter activity with information codes = [P § | Section: [Main -
|’ Column Sort |T|ﬂe |Tnta| ‘ Line |Page | Use | |
) | ] L]
Meter.Meter ID Ascending [0 [0 [0 [ Entrefield
[Report].Service Ascending [0 [0 [0 [ -Entrefeld
[Report] .Exception None [0 [0 [0 [ Entrefield

Meter usage outside the high/low range Repart sections:

@ Use service options | Section

| Print| Headings | Detail |T0ta|s | Line |Page | |

O Use: Percentage
Basedon 1

Based on the same period in the prior year

= | = | = = e =
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Meter Reading Exception Report

Anycity Corporation Meter Reading Exception Report- by Customer Mumber Page: 1
Report Dates: 04/01/2020 - 04/30/2020 Sep 14, 2020 10:16AM

Report Criteria:
Checking for active meters with an acfive billing service and no reading
Checking for active meters with an active billing service and no usage
Checking for inactive meters and/or billing services with usage
Checking for meters with the exact same usage
Checking for registers that have rolled over

Checking for high/ow usage

Customer Number Mame Meter ID Service Register Title PriorRead PrCom  Current Read Current Comment
Route-Sequence Service Address Meter Location High/Low Prior Usage Current Usage Exception
110101 Acme Manufacturing 01583258 Water High Compound 1750.0000 RLLLE
1-120 4881 Monaco Street  Pit SW cornerof parking lot 5.0000 0000 Mo reading
1.101.01 Acme Manufacturing  384713KW Elec Reading 22597.0000 0000
1-100 48581 Monaco Street MW Corner of building 4180.0000 0000 Mo reading
1.102.01 Morma's Hair Salon 35620041 Water Reading 540 0000 D000
1-180 10 Terrace Court 3ft Morth of front entrance 39.0000 0000 Mo reading
1.102.01 Morma's Hair Salon  382528KW Elec Reading BET12.0000 0000
1-140 10 Terrace Court SE corner of building 1353.0000 0000 Mo reading
1.103.01 Joe's Drive-In 216003KJ Elec Reading 25407.0000 0000
1-180 4601 American Parkw Pole NW corner 737.0000 0000 Mo reading
1.103.01 Joe's Orive-in 8002 Water Reading 100.0000 0000
0-0 4801 American Parkw D000 0000 Mo reading
1.104.01 Smith, Dr. Ronald T. 20835411 Water Reading 1347.0000 0000
1-240 885 E Parkway Pit- MEcorner of parking lot 19.0000 0000 Mo reading
1.104.01 Smith, Dr. Ronald T.  558178KL Elec Reading 47327.0000 0000
1-220 865 E Parkway Pole-westof parking lot, bottom 869.0000 0000 Noreading
1.106.01 Jones, Dr. Harvey D, 30261477 Water Reading 1361 .0000 D000
1-280 887 E Parkway 3 ft\West offront walk 13.0000 0000 Mo reading
1.108.01 Jones, Dr. Harvey D. 30281478 Water Reading 000D 000D
1-290 &67 E Parkway 0000 0000 Noreading
1.105.01 Jones, Dr. Harvey 0. 348952KW Elec Reading 5894 0000 0000
1-260 86T E Parkway Paole-west of parking lot, top mete 1686.0000 0000 Mo reading
1.108.01 Simpson Reception C 18547282 Water Reading 2207.0000 0000
1-320 710 E Parkway In bushes 10 ft South of Gazebo 32.0000 0000 Mo reading
1.108.01 Simpson Reception C 394521KW Elec Reading 544790000 0000

1-300 710 E Parkway Middle ofwall westside behind pin 1014.0000 0000 Mo reading
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Meter Reading List

The Meter Reading List is used to read meters manually.

Anyeity Corporation Meter Reading List Page
Report Date: 04,30/2020 Sep 14, 2020 10:!
Customer Number Order

Report Criteria:
Diseennested Services Includad

Register Priar Priar Priar Current
Service Meter ID Title Cate Read Usage Multiplier  Comm Read / Usage Status
1.101.01 Acme Manufacturing 4381 Manaco Strest
Elec 384TI8KW Reading Q32720 22,507 4180 10.0000
Demand Used 10.0000
E\AR Reading 03127120 1} 0 10.0000
Nat Reading 03127120 1] Q 10.0000
Fower Factor 10.0000
WNW Comer of building
Waler D1885288 High Compaund 1.0000 1,780/ 8
Low Compound 1.0000 10/ 8,265
Pit SW comer of parking lot
1.102.01 Nermma's Hair Salen 10 Terrace Court
Elec SESH2EKW Reading 032720 55712 1,558 1.0000
Demand Used 1.0000
Demand On-Pe 1.0000
Demand Off-Pe 1.0000
Fower Factor 1.0000
SE comer of building
Water 36820041 Reading Q32720 540 39 1.0000
3 it Morth of front entrance
1.103.01 Joe's Drive-In 4301 American Parkway
Elec 215003K) Reading 032720 25,407 TE? 1.0000
Pale NVW carmer
Water 5002 Reading 03127120 8,744 28 1.0000 10070
1.104.01 Smith, Or. Ronald T. 885 E Parkwiay
Elec 5E81T3KL Reading 03127120 47,827 BB 1.0000
Pale - west of parking lot. bottom meter
Water 20835411 Reading 0312720 1.347 18 1.0000
Fit - NE comner of parking lat
1.105.01 Janes, Dr. Harvey D, 87 E Parkway
Eles 346052KW Reading 0312720 5,884 1.588 1.0000
Fole - west of parking lot, top meter
Water 30281477 Reading 0327120 1,381 13 1.0000
4t Wt of frant walk
Water 30281478 Reading 1.0000 0/0
1.108.01 Simpson Reception Center 710 E Parkwiay
Elzc 304521HW Reading 0327120 54,470 1,014 1.0000
Middle of wall westside behind pine tree
Waler 18547282 Reading Q32720 2.207 32 1.0000
In bushes, 10 fi South of Gazebo
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Meter Reading Proof Report

The Meter Reading Proof Report is used to check Meter Readings. This is one of the reports that normally is exported to Excel
so it can be sorted by the usage or amount and the billing clerk can quickly find accounts that have high usage and may need

to be reread.

Anycity Corparation Meter Reading Prool Report
Period Date: 03/21/2020 Sep 14, 202C
Customer Number Grder
Custamer Register Read Read Priar Current Current
Numbar Narme Sorvice Title Code Desc Read Road Usage  Multiplier  Amount Msg
110101 Aeme Manufacturing Elec Reaading 21,702 22,807 4180 100000 306 21
Demand Use oo 12800 12,8000 10,0000
KVAR Readin oooo acoo 0000 10.0000
MNet Reading 1] [} o 10,0000
Power Factor oo aooa 0000 10,0000
1.101.01 Acme Manufacturing Water High Compe 1,745.000 1.740.000 £,0000-  1.0000 21.60
Low Cempou oooa 4000 0000 1.0000
110201 Morma's Hair Salon Elec Reading 51,004 55712 1358 1.0000 117.85
Demand Use 0ooo Q000 0000 1.0000
Demand On- o200 0000 0000 1.0000
Demand Off- J0ooo 0000 o000 1.0000
Power Factor oooo oooo Joooo 1.0000
1.102.01 Morma's Hair Salon Water Reading 485 540 3% 1.0000 3z.40
1.103.01 Joe's Drive-In Elec Reading 23,800 25,407 78T 1.0000 8089
110301 Joe's Drive-In Water Feading 5888 8,744 2% 1.0000 2640
1.104.01 Smith, Dr. Ronakd T. Elec Reading 48,152 47,827 BA% 1.0000 ar.4z
1.104.01 Smith, Dr. Ronakd T. Water Reading 1,310 1,347 19 1.0000 2040
110501 Jones, Dr. Harvey D Elec Reading 207 5804 1.588  1.0000 120,05
1.105.01 Jones, Dr. Harvey O Water Reading 1,330 1,361 13 1.0000 16.80
1.105.01 Jones, Dr. Harvey D. Water 0o
110801 Simpsen Receplion Center  Elec Reading 52,524 54,470 1.014 1.0000 @805
1.106.01 Simpsen Reception Center  Water Reading 2,145 2207 3z 1.0000 28.20
1.107.01 Crysial's Restaurant Elec Reading 14,288 18,808 1214 1.0000 108.82
1.107.01 Crystal's Restaurant Water Reading 8,157 8213 28 1.0000 2580
1.10B.01 Brown's Garage Elec Reading 41,868 43,889 1.039 1.0000 10031
1.108.01 Brown's Garage Water Feading 001 #0352 1% 1.0000 18.80
1.112.01 Betty's Fabriz Shop Elec Reading 87,538 98,805 857 1.0000 0.1
111201 Betty's Fabric Shop Water Reading 7804 TN 14 1.0000 1740
214501 Richardson. Dawvid T. Elwe Reading 7,700 7,798 88 1.0000 ar
2145.01 Richardson. David T. Water Reading 3,485 3,487 22 1.0000 1040
214501 Clemens, Gordon F Elec Reaading 28,132 27382 B4 1.0000 45 27
214301 Clemens, Gordan F Water Reading 1,780 1,784 13 1.0000 8.60
2.147.02 Welling. Martin E. Elec g
2147.02 Welling. Martin E. Water 00
2.147.02 Welling. Martin E. Water oo
214601 Donaldson, Kira Elec Reading 24,820 538 1.0000 30.97
214601 Donaldson, Kira Water Freading 1,482 22 1.0000 20.80
214001 Bates, William 3 Elec Reading 31.402 309 1.0000 23
2.148.01 Bates, William S Water Reading 1,385 28 1.0000 11.80
215301 Alan, Cynthia Elec Reading 38,500 as%  1.0000 47.7
215301 ANan. Cynthia Water High Compo 13 ER 1,447.000 1.478.000 18.0000 1.0000 18.40
Low Compou 13 ER oooo acog 0000 1.0000
215401 Brown, Jack Elec Reading 35425 36,084 858 1.0000 45.87
2154.01 Brown, Jack Water Reading 1,706 1,852 28 1.0000 11.30
218501 Smith, Judy Eles Reading 17.785 18,838 438 1.0000 1258
2155.01 Smith, Judy Water Reading 228 284 -3 1.0000 sog ~
2171.01 Sessicns, Ronald Elec Reading 38,786 38,219 T8 1.0000 E1.07
217201 Barber. Devin A. Eles Reading 17,283 18,080 anz 1.0000 28.60
2173.01 Hamilton, Bryan Elec Feading as672 B%,454 411 1.0000 2083
217401 Jones, Ronakd J Elec Reading 29,980 a2z 802 1.0000 42.55
" Page Totals ™" Count: 40
Custemer Hash: §.823,243 13 741,708 770,484 1B.808  45.0000 1,803.80
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Meter Summary Report

The Meter Summary Report gives a count of meter activity by meter size and a count of meters by customer type and size.

Anycity Corporation Meter Summary Report -
Dates: 0301/2020 - 03/31/2020

Report Criteria;
Grouped by meter size

Meter Activity

Action Code Type Unknown 1 1142 100 150 200 Ha 58 Total

Disconnect meter - - - - - - - - -
Disconnectreading - - 1 1 - - - - 2
Final reading - - - - - - - - -
Install meter - - - - - - - - -
Mew connect - - 1 9 - - - - 2
Other activity - - - - - - - - -
Other meter activity - - - - - - - - -
Period meter reading - 11 3 11 7 3 3 - 33
Reading/Usage correciion - - 1 - - - - - 1
Reconnect meter - - - - - - - - -
Reconnect reading - - - - - - - - -
Remuove meter - - - - - - - - -
Replace meter - - - - - - - - -

Reset meter - - - - - - - - -

Grand Totals: - 11 6 13 7 3 3 - 43
Current Meter Count

Customer Type Unknown 1 1142 100 150 200 34 5i8 Total

Agricultural 1 1 - - 1 - - - 3
Commercial 10 B 2 1 3 3 1 - 25
Landlord - - - - - - - - -
MIA - - - - - - - - -
Mone - - - - - - - - -
Residential 11 4 - ] 4 - 2 - 30
Tenant - - 1 1 - - - - 2

Grand Totals: 22 10 3 11 ] 3 3 - 60
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Open Deposit Report

The Open Deposit Report lists any customers that currently have a deposit that has not been refunded.

Anycity Corporation Open Deposit Report - by Customer Mumber

Repart Date: 0473072020

Customer Original Deposit
Mumber Mame Service Address Senvice DepositDate Balance
1.101.01 &cme Manufacturing 45581 Monaco Street Electric 0852018 100.00
1.102.01 Morma’s Hair Zalon 10 Terrace Court Electric 12112017 100.00
1.103.01 Joe's Drive-In 4301 American Parkway Electric OBM12017 100.00
1.104.01 Smith, Or. Ronald T. 565 E Parkway Electric 06/24/2018 10:0.00
1.105.01 Jones, Dr. Harvey D. BE&T E Parkway Electric 03/04/2018 100.00
1.106.01 Simpson Reception Center 710 E Parkway Electric 0200272018 100.00
1.107.01 Crystal’s Restaurant 760 E Parkway Electric 072972018 100.00
1.108.01 Brown's Garage 1228 Woodbridge Tr Electric 10182017 100.00
1.112.01 Betty's Fabric Shop 40 M Commerce Ave Electric 03092019 100.00
2.145.00 Spencer Properties 865 Palisades Dr Electric 12/04/2018 100.00
2.145.01 Richardson, David T. 885 Palisades Or Electric 03/23/2020 100.00
2.148.01 Clemens, GardaonF. 540 Palisades DOr Electric 02212017 100.00
2.145.01 Donaldson, Kira 772 Palisades DOr Electric 04072019 100.00
2.145.01 Bates, William 5. 733 Palisades Dr Electric 04 TI2017 10:0.00
2.153.01 Allan, Cynthia 530 Oak Hills Dr Electric Q20072017 10:0.00
2.154.01 Brown, Jack 540 Oak Hills Dr Electric 11132018 10:0.00
215501 Smith, Judy EBE Dak Hills Dr Electric 12182018 10:0.00
217101 Sessions, Ronald 1617 S Lake Rd Electric 07/22/2018 10:0.00
217201 Barber, Devin A 1837 S Lake Rd Electric 07012018 10:0.00
2.173.01 Hamilton, Bryan 1875 S Lake Rd Electric 06/05/2018 10:0.00
217401 Jones, Ronald J 1944 S Lake Rd Electric O923/2018 10:0.00
Grand Totals:
2 100.00

21
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Rate Summary Report

The Rate Summary report will give metrics for billing by rate. It will display the number of customers billed each rate, the
base amount, the usage amount (Excess Amount), adjustments, total amount and quantity billed. This is usually setup to
total by service to make it easier to use.

Anycity Corporation Rate Summary - by Rate Number Page: 1
Report Dates: 03/01/2020 - 03/31/2020 Sep 14, 2020 10:52AM
Electric
Rate Mumber of Mumber Quantity
Mumber Rate Description Service Customers of Units Base/Minimum ExcessAmount  Adjustments Total Amount Billed
101 Electric- Residential - City EL 10 10.0000 4170 3omn .00 3|24 4,858.0000
102 Electric- Residential - Cnty EL 2 2.0000 8.76 78.96 .00 87.72 1,195.0000
103 Electric - Commercial - City EL 9 9.0000 4473 1,056.38 .00 1,101.11 12,704.0000
Total 1 21 21.0000 95.19 1,446.05 00 154124 18757.0000
Water
Rate Mumber of Mumber Quantity
Mumber Rate Description Service Customers ofUnits Base/Minimum Excess Amount  Adjustments Total Amount Billed
301 Water- Residential - City WT 7 7.0000 56.00 16.60 .00 72.80 151.0000
302 Water- Residential - Cnty WT 2 2.0000 32.00 7.20 .00 38.20 38.0000
303 Water - Commercial WT 9 9.0000 135.00 72.80 .00 207.60 211.0000
Total 3 18 18.0000 223.00 96.40 00 319.40 400.0000
Sewer
Rate Mumber of Mumber Quantity
Mumber Rate Description Service Customers of Units Base/Minimum Excess Amount  Adjustments Total Amount Billed
501 Sewer - Residential = 9 9.0000 54.00 .00 .00 54.00 0000
B02 Sewer - Commercial = 9 9.0000 50.00 188.80 .00 278.80 211.0000
Total 5 18 18.0000 144.00 186.80 00 330.80 211.0000
Garbage
Rate Mumber of Mumber Quantity
Mumber Rate Description Service Customers ofUnits Base/Minimum Excess Amount  Adjustments Total Amount Billed
701 Garbage- Residential GB 10 10.0000 50.00 .00 .00 50.00 0000
702 Garbage - Commercial - Size 1 GB 4 40000 2400 .00 .00 2400 0000
703 Garbage - Commercial - Size2 GB 3 3.0000 45.00 .00 .00 45.00 0000
704 Garbage - Commercial - Size3 GB 2 2.0000 60.00 00 00 60.00 0000
Total 7 19 19.0000 179.00 00 00 178.00 0000
'Yard Light
Rate Mumber of Mumber Quantity
Mumber Rate Description Service  Customers ofUnit  Base/Minimum Excess Amount  Adjustments Total Amount Billed

801 Yard Light L 3 3.0000 48 50 00 00 48 50 0000




— ' civicsystems

strong saftware, strong community

The Rates List will list rates by rate number with one line per rate. Rate levels and base amounts or GL Accounts can be
added to this list to take the place of the Rate lists in Table List or Report Writer. It can also be printed to include all details
per rate.

Anycity Corporation Rates List - by Rate Number
Anycity Corporation Rates List - with Detail
Rate
Mumber Descripien Service Rate Number: 104 Description:  Electric - Residential - City Service: 1 (Electric)
101 Electric - Residential - City 1 (Electric)
102 Electric- Residential - Cnty 1 (Electric) Rate Levels
103 Electric- Commercial - City 1 (Electric) Level Quantity Rate Type Level Quantity Rate Type
104 Electric- Cammercial - Cnty 1 (Electric) — 50 1 Rate T Rate
201 PCAC - Residential 2 (PCAC) 2 140 082907 Rate 12 Rate
igﬁ ii‘:‘; ;::“;"a‘:r;:“‘ oy i ::\f;’:;: 3 999999999 080401 Rate 13 Rate
302 Water- Residential - Cnty 3 (Watar:l 4 Rate 1 Rate
303 Water - Commercial 3 (Water) 5 Rate 15 Rate
305 Water Conservation Sample Rate 3 (Water) g Rate 18 Rate
307 Water Residential Seasonal Rate 3 (Water) 7 Rate L Rate
501 Sewer - Residential 5 (Sewer) 8 Rate 18 Rate
502 Sewer - Commercial E (Sewer) ] Rate 19 Rate
701 Garbage- Residential 7 (Garbage) 10 Rate 20 Rate
702 Garbage - Commercial - Size 1 T (Garbage)
703 Garbage - Commercial - Size 2 7 (Garbage) Rate Options General Ledger Account Qverride
704 Garbage - Commercial - Size 3 T (Garbage) Low Usage Limit: D Cash:
705 Garbaae - Commercial - Size 4 7 (Garbaae) High Usage Limit 1500 Accounts Receivable:
Anycity Corporation Rates List- With amounts Sales Tax 030000 Deposits
Sep Base Amount: oo DepositInterest
Bill Minimum: ‘fes Write-offs:
Rate Base Minimum Amount: 417 Revenue Taxable:
Mumber Description Service Amount Quantity 1 Rate 1 Quantity 2 Rate 2 Quantity 3 Rate 3 Bill Maximum: No Revenue Non-Taxable:
101 Eleciric- Residential - City 1 (Electric) 00 80 1 140 082007 099909998  O604MM Maximum Amount o Contract AR
102 Electric-Residential - Cnty 1 (Electric) 00 60  .109267 140  0BGE55 999099899 063257 Activate Units Base Mo Assistance:
103 Electric- Gommercial - Gity 1 (Electric) o0 500 114211 500 082165 5000 054377 Activate Units Usage: Ne
104 Electric- Gommercial - Gty 1 (Electric) 00 500 125632 500 090382 5000 (059815 Use Ascending Block Rater - No
201 PCAC - Residential 2 (PCAC) 00 99980000 05 Allow New Billinas: Ves
202 PCAG - Commercial 2 (PCAC) 00 99989888 05 Demand Amount: o000
301 Water- Residential - Gity 3 (Water) o0 10 8 989999999 2 Demand Allowed oo
302 Water- Residential - Cnty 3 (Water) .00 10 1.6 999999999 4 Demand Quantity: 0
303 Water - Commercial 3 (Water) .00 10 1.5 999999999 8 Demand Factor: 0
305 Water Conservation Sample Rate 3 (Water) 00 & ] 4 Custom Options:
307 Water Residential Seasonal Rate 3 (Water) 00 10 .8 25 9 100 1
501 Sewer - Residential E (Sewer) 6.00 10 .6 099959999 4 Rate Mumber: 102 Description:  Electric - Residential - Cnty Service: 1 (Electric)
502 Sewer - Commercial 5 (Sewer) 10.00 10 1 999993599 8
701 Garbage- Residential 7 (Garbage) .00 Rate Levels
702 Garbage - Commercial - Size 1 7 (Garbage) .00 Level _ Quantity Rate Type Level _ Quantity Rate Type
703 Garbage - Commercial - Size 2 7 (Garbage) 00 100 15 1 &0 109287 Rate 11 Rate
704 Garbage - Commercial - Size 3 7 (Garbage) 00 100 30 2 140 085855 Rate 12 Rate
705 Garbage - Commercial - Size 4 T (Garbage) .00 100 40 3 999999999 083257 Rate 13 Rate
801 Yard Light 9 (vard Light) oo 4 Rate 14 Rate
1101 Tap Loans 11 ({TapLoans) 00 5 Rate 15 Rate
1301 Miscellaneous 13 (Miscellangous) .00 8 Rate 16 Rate
1401 NSF Fee 14 (NSF Fees) 15.00 7 Rate 17 Rate
1601 Shutoff Fee 15 (Shutoff) 50.00 8 Rate 13 Rate
1801 Sales Tax 18 (Sales Tax) 00

1801 Penalty 19 (Penalty) .00 .015



Sales Tax Report
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The Sales Tax Report has two master reports. The reports differ based on the way the Sales Tax is setup in Caselle for your

Utility.

Anyeity Corporation Sales Tax Repert - Tax Rates Loaded on Servces Subjest lo Tax
Report Dates: 03/01/2020 to 031312020 Sep 14,
Rate Fartially Partially Tetal
Service Mumber  Tax Rats Taxable Mon-Taxable Ta=able Exsmpt Exemnpt

Electric 101 3.0000% 324 35241
102 2.0000% 87.72 - - - BT.72
103 8.0000% 140111 - 14011
Water o 0000w - 280 - T80
302 .0000% - 39.20 - - - 0
303 .0000% 207.80 20780
Sewer 501 0000 54.00 54.00
802 .0000% 278.80 275,80
Garbage 7ol 0000% 50.00 S0.00
702 .0000% 24.00 24.00
703 .0000% 45.00 45.00
704 0000% - $0.00 &0.00
‘Yard Light 801 3.0000% 4550 - - - - 45 50
Tap Leans 101 0000% - 50.00 50.00
Miscellaneous 120 0000% - 12.00 - 1z.00
Sales Tax 1801 .0000% - B2.07 - - - 82.07
Panalty 1801 0000% 272 272
Total Sales Tax: 1,587.74 47588 258373

Anyeity Corparation

Sales Tax Report - Tax Rates Loaded on Services Subject lo Tax
Report Dates: 03/01/2020 to D3/31/2020

Partially Partially Tatal
Tax Rate  Taxable Mon-Taxable Taxable Ex=mpt Exempt
Q000% w76 B8 :EE R
3.0000% 485.63 - - - 433.83
G.0000% 1.101.1 - 1.101.1
Grand Totals:
168774 #7608 266373




Service Exception Report
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The Service Exception report is used to find accounts that may be missing services. For example, it can find accounts that
have Water but not Sewer or Electric but not PCAC.

Anycity Corporation

Service Exception Report- by Customer Number
Service: PCAC

Report Criteria:

Only includes customers with Elecinic

Customer_Final bill date is null

Customer
Mumber

Mame

Service Address

1.102.01
1.103.01
1.104.01
1.105.01
1.106.01
1.107.01
1.108.01
1.112.01
2.145.01
2.148.1
2.147.02
2.143.01
2.1458.01
2.153.01
2.154.01
218501
217.m
217201
21731
21740
310
30201
3.103.01
3.104.01

Morma’s Hair Salon
Jog's Drive-In
Smith, Or. Ronald T.
Jones, Or. Harvey D.
Simpson Reception Center
Crystal’s Restaurant
Brown's (Garage
Betty's Fabric Shop
Richardson, David T.
Clemens, Gordan F.
Welling, Martin E.
Donaldson, Kira
Bates, William 5.
allan, Cynthia
Brown, Jack

Smith, Judy
Sessions, Ronald
Barber, Devin A
Hamilton, Bryan
Jones, Ronald J
Village Apartments
Pratt, Paul

Baker, Brent

Carter, Clayton

10 Terrace Court

4801 American Parkway

6656 E Parkway
667 E Parkway
710 E Parkway
760 E Parkway

1228 Woodbridge T
40 M Commerce Ave

365 Palisades Dr
540 Palisades Or
791 Palisades DOr
772 Palisades Dr
733 Palisades Or
530 Oak Hills Or
540 Oak Hills Dr
EEE Oak Hills Dr
1817 S Lake Rd
1837 S Lake Rd
1875 S Lake Rd
1944 = Lake Rd
1560 Village Road
1501 Village Road
1802 Village Road
1503 Village Road



Services List
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The Services List will list services by service number with one line per service. Additional service fields or GL Accounts can
be added to this list to take the place of the Services lists in Table List or Report Writer. It can also be printed to include all

details per service.

wnycity Corporation Services List - by Service Mumber
Service
Mumber Description Type
1 Electric Standard
2 PCAC Standard
3 Water Standard
& Sewer Standard
7 Garbage Standard
9 Yard Light Standard
11 Tap Loans Loan
13 Miscellaneous Standard
14 MSF Fees Standard
15 Shutoff Penalty
18 Sales Tax Tax
19 Penalty Penalty
Anycity Gorporation Services List - by Service Number
Service Add To New
Mumber Description Type Abbreviation 1 Abbreviation2  Customers  AdvanceBill
1 Electric Standard Elec EL fes Mo
2 PCAC Standard PCAC PCA Es Mo
3 Water Standard Water WT fes Mo
5 Sewer Standard Sewer SW es Mo
7 Garbage Standard Garb GB 'es Mo
9 Yard Light Standard Yd Lt YL Yes []
11 Tap Loans Loan Tap Loans LN Mo Mo
13 Miscellaneous Standard Misc MS es Mo
14 NSF Fees Standard MNSF MNSF es Mo
15 Shutoff Penalty Shutoff S0 Yes Mo
18 Sales Tax Tax S Tax 5T es Mo
19 Penalty Penalty Pnlty PE Yes Mo

Anycity Corparation

Services List- with Datail

Sep 14, 2020 11:164M

Service Number: 1 Description:  Electric Type: Standard
1
Service Options Meter Options e ger Accounts
Abbreviation 1 Ekc Cash: 0110750
Abbraviation 2: EL Accounts Receivable: 5311520
Service Category: ELECTRIC SERVICES Check for Active Meter: Yes Deposits: 5323000
Advance Bill: No Meter Type: E Deposit Interest: 5323400
Bill Prior on New nects: Mo Usage Adjustment Factor: 0000 Write-offs: 5380550
Include Curmen No L] Revenue Taxable: 5337100
Allow Equal Pay: ez ost Adjustment Type:  Nane Revenus Non-Taxshle: 5337100
Allow Assistance: ez st Adjustment Factor: O 5111530
Residential Shutoff: ez Multiple Month Option: o 5338200
Commercisl Shutoff: Contract AR: 5311530
Subject to Penalty: Estimation Options Energy Assistance:
Penalty Periods: z Estimate Unread Accounts: No
Subject to Tax Certification:  Yes Number of Peniods to Avers No Deposit Options
Certification Period z Bama Per rior Year: Wes Allow Deposits: Was
Entity Type: MNone Information Code: Rate: 05
Custom Options Before Refund: 12
encies Allowed: D
Prorate Options 2 Defzult Amount: 00
New Connects: Prorate minimum 100
Temporary Disconnects: Prorate minimum Number of Periods: ]
Final Disconnacts: Prorate minimum Flant Water N, 0000
Penalty Options Irrigation Efficiency: 0000
MNew Customer Options Penalty Type: o Interior Daity Aves 0000
o Mew Customars: ez Bill Final Disconnacts: No warsion Factor: 0000
o Single ET per Period: No
Service Number: 2 Description: PCAC Type: Standard
1
Senvice Options Meter Options iger Accounts
Abbraviation 1: Metered Service: Ne 0110750
Abbrevistion Z: FCA Metered Group: No Accounts Receivable: 5211520
Service Category: ELECTRIC SERVICES Check for Active Meter: No Deposits: 5223000
dvance Bil: No Meter Type: Deposit Interest: 5223400
Bill Prior on New Connects:  No Usage Adjustment Factor: 0000 Write-offs: 5280550
Include Cument Ch No L] Revenue Taxable: 5237100
Allow Equal Pay: Yes None Revenus Non-Taxable: 5237100
Allow Assistance: No g Cost Adjustment Factor: O Centification A/R: 5211530
Residential Shutoff: ez Multiple Month Option: o Cenification Fess: 5Z38200
Commercial Shutoff: Yes Contract AR: 5211530
Subject to Penalty: Yes Estimation Options Enargy Assistance:
Penalty Periods: z Estimate Unread Accounts: No
Subject to Tax Centification:  Yes Number of Periods to Average: Mo Deposit Optios
z Same Period Prior Yaar: Yes Allow Deposits: Ne
Ussge Information Code: Interest Rate: 00
Custom Options Periods Before Refund: D



Transaction Allocation by Service Report
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The Transaction Allocation by Service Report will display any transactions with the detail by service or service category.
This is a very versatile report that can be for payments, adjustments, billing etc. Basically any type of financial transactions

can be chosen to print on this report.

Anyeity Cerparation Transaction Allocation by Service Repert - by Type
Raport Dates: D4/01/2020 - 04/30/2020

Page: 1
Sep 14, 2020 11:23AM

Repert Criteria
Types Selected: Payments, Payment Adjustments, Balanze Transfers. Balance Write-Offs, Deposits Applied. Interest Applied, Cantract Adjustiments, Contrast Bllmgs, Reallesatizns

Customer Reference Number
Murmbar Mame Date Amaunt Elec PCAC Water Sewar Gark Y Lt Tap Loans Miss
NSF Shutoff 5 Tax Prity
Deposit Applied
04/02/2020
214701 Carter, Clayton 04/02/2020 1 66.01- B6.01- - - - - -
2.147.01  Carter, Clayton 04/02:2020 2 12.85- - - 12.85- - - -
214701  Carter, Clayton 04/02/2020 3 a7
2147.01  Carter, Clayton 0410212020 723 R Anyeity Gorperation Transaction Allocation by Service Repert - by Type Page: 2
Report Dates: 04/01/2020 - 04/30/2020 Sop 14, 2020 11:23AM
214701 Carler, Claylen 04/02/2020 1.09.
1pg.  Custemer Referense Number
2147.01  Carter, Clayten D4/022020 3.25- Number HName Date Amount Elec PCAC Water Sewer Garb d Lt Tap Loans Mise
NSF Shutoff S Tax Prlty
Tatal 04022020 100.00- 85.01- - 12.85-
. 1.08- Tatal 04/03/2020 191 .81- 108 82- 25.80- 34.40- 15.00- -
§.99- -
Total Deposit Applied: 100.00- 86.01- - 12.85-
1ga.  D4/30iZOZ0
2.172.01  Barber, Devin A. 04302020 1 34.48- 28.50- - 5.00- -
Interest Applied ae- -
0410212020
2147.01  Carter Clayton 04/02/2020 1 233 5.49- - 1.07- Tatal 04/3012020- 34.40- 28.60- - 4.00- -
. = 18- &6 -
Tatal 04/102/2020 835 e . 107 Total Fayment: 228.07- 136.42- 25.80- 34.40- 20.00- -
- - 18- 7.45- -
Total Intere st Applied 8,33 § 48 . 1.07- Payment Adjustment
B R 5. 0412002020
_ 215401 Brown, Jack 04/20/2020 1 88.00 £0.78 540 7 635
Payment . T2 -
0410312020 2172.01  Barber, Devin A, 04202020 2 34.48 2B.60 5.00 -
1.107.01  Crystal's Restaurant 04/03/2020 L] 101.81- 100.82- - 25.80- i
.50
Total 04/20/2020: 100.48 78.38 5.48 31T 10.35 -
207
Total Payment Adjustment 100.48 78.38 5.48 3T 10.35 -
207
Grand Totals: 233.84- 130.54- 34.23- 40.83- 17.49- -
753 3.52-
Repart Criteria

Types Selected; Payments, Payment Adjustments, Balance Transfers. Balance Write-Offs, Deposits Applied, Interest Applied, Contract Adjustments, Contract Billings, Reallacations.
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Transaction Register

The Transaction Register is similar to Transaction Allocation by Service Report in that it will display any transactions
however it does not break them down by service allocation. This is also a very versatile report that can be payments,
adjustments, billing etc. Basically any type of financial transactions can be chosen to print on this report.

Anvcity Corporaton

Transaction Register - by Customer Name
Dates: 04/01/2020 - 0473072000

Page: 1
Sep 14, 2020 11:27AM

Report Critera

Selectedtypes: Assi \plied, Billing Adj Contract Adj c Deposit Apglied, Intersst Applied, Payman, Payment Adusimen,
Reallocation. Transfer, Wiie OF
Billing Adjustment
04/29/2020
Customer Reference Check
Mamz Mumber Type  Number Descripion SourcelD  Number Amount Msg  Service
Acme Manufsctuig 1.101.01 Billing 1 Resd/Usg Ad 10.00-
Smith, Judy 2.155.01 Billing 2 Billed wrong amount 20.00-
Total Q41282020 30.00
Tetal Billing Adiustment 30.00-
Deposit Applied
oz
Customer Reference Check
Hame Numbsr Ty Number Descripion SourcelD  Number Amourt
Z.147.01 Depost 1 Final Bill Dey pplied 66.01-
2.147.01 Depost 2 Final Bill Dey pplied 1285
2.147.01 Depost 3 Final Bill Dey oplied 367
2.147.01 Depost 4 Final Sill Dey pplied 7
2.147.01 Depost 5 Final Bill Dey pplied 195
Clavion 2.147.01 Depost € Final Bill Deposit Applisd 3.25
Total 0410212020 100.00-
Total Deposit Applied: 100.00-
Interest Applied
04/02/2020
Customer Reference Chack
Name Number Type  Number Descripion SourcelD  Number Amount Msy  Service
Carter, Clavion 2.147.01 Interest 1 Final Bill Interest Applied 8.3 F  Multicle
Total O4/02/2020: 832
Total Interest Applied 83
Payment
04032020
Customer Reference Check
Mame Number Type  Numbar Descripion SourcelD  Numbar Amount Msg  Service
Crystal Ut 1.107.01 Payme 6 Utiiity PaymentUserID: Shar 1019695 4848488 191.61- Muhiple
Total 04/03/2020: 2161
04/30/2020
Customar Referance Check
Mame Mumber Type  Number Descripion SourcelD  Number Amount Msg  Service

Msa: M=Manually Allocated F= Final Bil

Anycity Corporaton

Page I

Sep 14, 2020 11:27TAM

Transaction Register - by Customer Name
Dates: 04/01/2020 - 04/30/2020

Barber, Devin A 297201 Fayme 1 Utiity Payment 5.000001 34.46- Muttiple

Total 04372020 34,45

Total Payment 226.07-
Payment Adjustment
041202020

Customer Referznce Chack
Name Numbsr Ty Humber Descripton SoureelD  Humbsr Amount Msg  Service

Barber, Devin A 217201 Fayme 2 NEF 34.46 Muttiple
Browm, Jack 2.154.01 Fayme 1 NEF £6.00 Muttiple

Total 04/20/2020: 100.45

Total Pavment Adiustmert: 100.45

Grand Totals: 263.34-

Msq: M=Manually Allocated  F=Final Bil
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Transaction Summary

The Transaction Summary is all of the financial transactions in Utility Management for the month or period at a glance. It
gives a starting balance and then a daily running balance of the Utility System.

Anycity Corporation Transaction Summary - Page: 1
Dates: 04012020 - 04/30/2020 Sep 14, 2020 11:30AM

Report Criteria:
Selected types: Billing, Billing Adjustment, Contract Adjustment, Contract Billing, Deposit Applied, Interest Applied, Payment, Payment Adjustment, Reallocation, Transfer, Write OF
Suppressing rows with no transacions

Summarized by calendar day

Billing Contract Contract Deposit Interest Payment Write
Date Billing Adjustment Adjustment Billing Applied Applied Payment Adjustment Reallocation Transfer Off Balance
03/31/2020 3,068.29
040202020 42 55 - - - 100.00- 8.33- - - - - - 3.002.51
04/032020 - - - - - - 191.81- - - - - 2,810.80
04M182020 40.00 - - - - - - - - - - 2,850.80
42002020 - - - - - - - 100.48 - - - 2,851.38
04/29/2020 - 30.00- - - - - - - - - - 2.5921.38
04/30/2020 5330 - - - - - 34.48- - - - - 2,945.20

Grand Totals:
141.85 30.00- - - 1 00 . D0- 5333 226.07- 100 .46 - - - 294520
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Questions



